IDAHO PYS 2022023 (MOD)



CONTENTS

1dAN0 PY'S 20222023 (MOG)........veveveeeeeeeeeseeeeeemeeesseseseseses s eemmeemes e seeeesesessrcmmememeeseeeseseseseseremeen
OVBIVIBW. ...ttt emmmmmmmma ettt et e e emmmmmmma st e et e 4emmmmmmmms 444 ket s s s mmmmmmmm £ 44444t mmmmnn
Options for Submitting @ State Plan............cc.uiiiiiceeeeeen e ereeeeenr e mmmeeeenee
How State Plan Requirements Are Organized...............oooiiieeceeeemivvviniiiees v

I. WIOA State Plan Type and EXECULIVE SUMM ...........uuiiiiiiiiiiimmmmmmiiiineee s ammmmmmms i
. WIOA STAE PlaN TY PR . uttiiiiiiiiiei e emmmmmm ittt ettt e st emmmmmmm s eeenn
Combined Plan PartNer ProgrEN(S) ........uuceeiieiiii i icccce e eee e eemmmmmms s sse s e e e e e e emmmmmmmme e

b. Plan Introduction or EXECULIVE SUMMIEIY.........cccuuuiiiiiiieeeeee e emmmmmemr e e e e e e e

[I. StrategiC ElOMIENTS ... .. ittt e emmmnmmmr e e e e mmmeeees e

L o ®» N B B sk

a. Economic, Workforce, and Workforce Development Activities Analysis......................8...
b. State Strategic Vision and GOalS........ccooooviiiiiemmmcce e eesemmmmmmme e emmmmmnne e DAL
C. STALE SITALEGY. .. uuurrruuniii i i ettt ettt eemmenems s smmmmmmmmt e e e e e eee e s s s mmmmnnnns e e s DO

[1l. Operational Planning EIEMENTS............uuuuiiiimmmme e eeeeeeee s eeeeeeeemreesreanne s smmmmmmmme e e e e e O
a. State Strategy Implementation.............cooi i icceemme s emeremmmme e semmeenmmme e e e O Lo
b. State Operating Systems and POlICIES...............oiiiiemmeeeeiiiiieeeeee e smmmmmeemiiiieeeeeee e 91

IV. Coordination with State Plan Programs...................evieeeeeeemieesieeeseeseesscmccccmeeeeeeeeesseeeneel 31

V. Common Assurances (For All Core Programs)........c.cuuuoiiiicceeeeemieeeeeeesnnnnsssmmmeesenseeeee e le33

VI. ProgramSpecific Requirements for Core Program...........ccccceeeeeveccmmmmecivvvneennesiaeeea--135

Program-specific Requirements for Adult, Dislocated Worker, and Youth Activities under
L L= 2 S SPPPPPRPPRI 1 1=

Program-Specific Requirements for WagnePeyser Program (Employment Services)...179
Program-specific Requirements for Adult Education and Family Literacy Act Program203
Program-Specific Requirements folVocational Rehabilitation (Combined or General)...221
Program-Specific Requirements for Vocational Rehabilitation (Blind)..................c.vveeeee 329
VII. Program-Specific Requirements for Combined State Plan Partner Programs............ 386
Trade Adjustment ASSISTANCE (TAA) ... ..uuutiiiiiiiiie e emmmm ettt s emmmmmmms b eeeemneen DO O
*TAO £ 0 6A0AQAILDG...3.0A0A. ... QAL OQ.............387
Unemployment INSUrance (Ul).........ccuuiiiiiiiii i e e meemeeme a2 e QDD
Senior Community Service Employment Program (SCSER)...............vviiceeeeeaceee e 410.

Performance Indicator APPendiX...........coooiiiiiiiiccceeeeeii s vmmmmmmmme e e e e e e smeeeeeeere e 3D

Al WIOA COre PrOgramsS......cccueeeeiiiiiimmeemeeeseeeeeeeeeeessssmmmmmmmmssssseeeeeeesessmmmmmmmmsssnnnsseeees e300,

Page?



Additional Indicators of PerforManCe...........ooeuviiviiiemmeemeei e eeee e s s vmmmmmmme e e e s e eneneen 230

(O 11 g1 Y o] = [0 | a7 1 o

Page3



OVERVIEW

Under the Workforce Innovation and Opportunity Act (WIOA), the Governor of each State must
submit a Unified or Combined State Plan to the Secretary of the UD@partment of Labor that
outinesafourUAAO OOOAOACU &£ O OEA 3 0AOAR@ubikly-OE £ OAA A,
funded workforce development system is a national network of Federal, State, regional, and

local agencies and organizations that provide mnge of employment, education, training, and

related services and supports to help all jolseekers secure good jobs while providing

businesses with the skilled workers they need to compete in the global econom$tates must

have approved Unified or Comlyied State Plans in place to receive funding for core

programs. WIOA reforms planning requirements, previously governed by the Workforce

Investment Act of 1998 (WIA), to foster better alignment of Federal investments in job training,

to integrate service celivery across programs and improve efficiency in service delivery, and to

ensure that the workforce system is jokdriven and matches employers with skilled

individuals. / T A T &£ 7)/ 180 DOET AEDPAI AOAAO 1T &£ OAZEI Oi EO
programs and include this planning process in the Unified or Combined State Plarihis reform

promotes a shared understanding of the workforce needs within each State and fosters

development of more comprehensive and integrated approaches, such as careerhyedys and

sector strategies, for addressing the needs of businesses and worke&uccessful

implementation of many of these approaches called for within WIOA requires robust

relationships across programs.WIOA requires States and local areas to enhanceordination

and partnerships with local entities and supportive service agencies for strengthened service

delivery, including through Unified or Combined State Plans.

OPTIONS FOR SUBMITTING A STATE PLAN

A State has two options for submitting a State Plan a Unified State Plan or a Combined State
Plan. At a minimum, a State must submit a Unified State Plan that meets the requirements
described in this document and outlines a fouyear strategy for the core programs. The six core
programs are?

91 the Adult program (Title | of WIOA),

the Dislocated Worker program (Title I),

1

1 the Youth program (Title I),

9 the Adult Education and Family Literacy Act program (Title 1), and
1

the WagnerPeyser Act Employment Service program (authorized under the Wagner
Peyser Act, asmended by title III),

9 the Vocational Rehabilitation program (authorized under Title | of the Rehabilitation Act
of 1973, as amended by Title 1V).

Alternatively, a State may submit a Combined State Plan that meets the requirements described

in this documert and outlines afourUAAO OOOAOACU &£ O 7)/ 180 AT OA PO
of the Combined State Plan partner programsWVhen a State includes a Combined State Plan

partner program in its Combined State Plan, it need not submit a separate plan or apglion

for that particular program. If included, Combined State Plan partner programs are subject to

OEA OAT T 111 DI ATTET @V d&ihiddoduinedtDwiherg spetifed, s wellas ) )

the program-specific requirements for that program where suctplanning requirements exist

separately for the program. The Combined State Plan partner programs are
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9 Career and technical education programs authorized under the Carl D. Perkins Career
and Technical Education Act of 2006, as amended by the Strengthen{Dagreer and
Technical Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.)

i Temporary Assistance for Needy Families program (42 U.S.C. 601 et seq.)

1 Employment and Training programs under the Supplemental Nutrition Assistance
Program (programs authorized under section 6(d)(4) of the Food and Nutrition Act of
2008 (7 U.S.C. 2015(d)(4)))

1 Work programs authorized under section 6(0) of the Food and Nutritin Act of 2008 (7
U.S.C. 2015(0))

1 Trade Adjustment Assistance for Workers programs (Activities authorized under
chapter 2 of title 1l of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))

91 Jobs for Veterans State Grants Program (programs authorized under 38S.C. 4100 et.
seq.)

1 Unemployment Insurance programs (programs authorized under State unemployment
compensation laws in accordance with applicable Federal law)

1 Senior Community Service Employment program (programs authorized under title V of
the Older Ameaicans Act of 1965 (42 U.S.C. 3056 et seq.))

1 Employment and training activities carried out by the Department of Housing and Urban
Development

1 Community Services Block Grant (Employment and training activities carried out under
the Community Services Blok Grant Act (42 U.S.C. 9901 et seq))

1 Reintegration of ExOffenders program (programs authorized under section 212 of the
Second Chance Act of 2007 (42 U.S.C. 17532))

[1] States that elect to include employment and training activities carried out under the
Community Services Block Grant (CSB@&Ft (42 U.S.C9901 et seq.) under a Combined State
Plan would submit all other required elements of a complete CSBG State Plan directly to the
Federal agency that administers the program. Similarly, States that elect to include employment
and training activities carried out by the Department of Housing and Urban Development that
are included would submit all other required elements of a complete State Plan for those
programs directly to the Federal agency that administers the program.

HOW STATE PLAN REQREMENTS ARE ORGANIZED

The major content areas of the Unified or Combined State Plan include strategic and operational
planning elements. WIOA separates the strategic and operational elements to facilitate cress
program strategic planning.

1 TheStrategic Planning Elements OAAQOET T ET A1 OAAO AT AT UOGAO 1T & (
conditions, workforce characteristics, and workforce development activitiesThese
AT Al UOAO AOEOA OEA OARNOEOAA OEOEI1T AT A CiAIO

system and alignment #rategies for workforce development programs to support
economic growth.
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f TheOperational Planning Elements OAAQOET 1T EAAT OEZAZEAO OEA 30A0A
3OAOA60 OOOAOACEA OEOEITT AT A CI AT O AO EAAT OE/
section. This section ensures that the State has the necessary infrastructure, policies,
and activities to meet its strategic goals, implement its alignment strategy, and support
ongoing program development and coordination.Operational planning elements

include:
0 State Strategy Implementation,
0 State Operating Systems and Palicies,
0 Assurances,
o0 Program-Specific Requirements for the Core Programs, and

o0 Program-Specific Requirements for the Combined State Plan partner
programs. (These requirements are available in aeparate supplemental
document, Supplement to the Workforce Innovation and Opportunity Act
(WIOA) Unified and Combined State Plan Requirement$he Departments are
not seeking comments on these particular requirements).

When responding to Unified or Corhined State Plan requirements, States must identify specific
strategies for coordinating programs and services for target populationsStates must develop
strategies that look beyond strategies for the general population and develop approaches that
also aldress the needs of target populations.

Paperwork Reduction Act: The Paperwork Reduction Act of 1995 (PRA) provides that an
agency may not conduct, and no person is required to respond to, a collection of information
unless it displays a valid OMB contrahumber. Public reporting burden for this information
collection is estimated to be 86 hours per state; including time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. Responding to this collection is required to obtain or
retain the Federal grant benefit.In addition, responses to this information collection are public,
and the agencies offer no assurances of confidentialitend commentgegarding the burden
estimate or any other aspect of this collection of information, including suggestions for reducing
this burden, to the U.S. Department of Labor, Office of Workforce Investment, and reference
OMB control number 12050522. Note: Pleas&lo not return the completed plan to this address.

[2] Target populations include individuals with barriers to employment, as defined in WIOA Sec.
3, as well as veterans, unemployed workers, and youth.

I. WIOA STATE PLAN TYPE AND EXECUTIVE SUMMARY
A. WIOASTATE PLAN TYPE

Unified or Combined State Plan. Select whether the State is submitting a Unified or Combined
State Plan. At a minimum, a State must submit a Unified State Plan that covers the six core
programs. Unified or Combined State PlarSelect whetter the State is submitting a Unified or
Combined State PlanAt a minimum, a State must submit a Unified State Plan that covers the six
core programs.

Unified State Plan. This plan includes the Adult, Dislocated Worker, Youth, WagnBeyser Act,
Adult Education and Family Literacy Act, and Vocational Rehabilitation programs.
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Combined State Plan. This plan includes the Adult, Dislocated Worker, Youth, WagnEeyser
Act, Adult Education and Family Literacy Act, and Vocational Rehabilitation programs, as inad
one or more of the optional Combined State Plan partner programs identified below.

This is a combined plan
COMBINED PLAN PARTNER PROGRAM(S)
Indicate which Combined Plan partner program(s) the state is electing to include in the plan.

Career and technical education programs authorized under the Carl D. Perkins Career and
Technical Education Act of 2006, as amended by the Strengthening Careed dechnical
Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.)

No
Temporary Assistance for Needy Families program (42 U.S.C. 601 et seq.)
No

Employment and Training programs under the Supplemental Nutrition Assistance Program
(programs authorized under section 6(d)(4) of the Food and Nutrition Act of 2008 (7 U.S.C.
2015(d)(4)))

No

Work programs authorized under section 6(0) of the Food and Nutrition Act of 2008 (7 U.S.C.
2015(0))

No

Trade Adjustment Assistance for Workers programs (activities authorized under chapter 2 of
title 1l of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))

Yes
Jobs for Veterans State Grants Program (programs authorized under 38, U.S.C. 4100 et. seq.)
Yes

Unemployment Insurance programs (programs authorized under State @mployment
compensation laws in accordance with applicable Federal law)

Yes

Senior Community Service Employment program (programs authorized under title V of the
Older Amelicans Act of 1965 (42 U.S.C. 3056 et seq.))

Yes

Employment and training activities carried out by the Department of Housing and Urban
Development

No

Community Services Block Grant (Employment and training activities carried out under the
Community Services Block Grant Act (42 U.S.C. 9901 et seq.))

No
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B. PLAN INTRODUCTION OR EXECUTIVE SUMMARY

The Unified or Combined State Plan may include an introduction or executive summarihis
element is optional.

No narrative included for this optional element.
II. STRATEGIC ELEMENTS

The Unified or Combined State Plan must include a Strategic Planning Elements section that

AT AT UUAO OEA 30A0OA80 AOOOAT O AATTT T EA AT GEOITTI1 AI
its workforce development system. The required elements in this segbn allow the State to

develop datadriven goals for preparing an educated and skilled workforce and to identify

successful strategies for aligning workforce development programs to support economic

growth. Unless otherwise noted, all Strategic Planningl&nents apply to Combined State Plan

partner programs included in the plan as well as to core programs.

A. ECONOMIC, WORKFORCE, AND WORKFORCE DEVELOPMENT ACTIVITIES ANALYSIS

The Unified or Combined State Plan must include an analysis of the economic conditions,

AATTTTEA AAOGAT T PI AT O OOOAOACEAORh AT A 1T AAT O [ AOEA
programs will operate.
1. ECONOMIC AND WORKFORCE ANALYSIS
A. ECONOMIC ANALNS

The Unified or Combined State Plan must include an analysis of the economic conditions and
trends in the State, including sukState regions and any specific economic areas identified by the
State. This must include?

I. EXISTING DEMAND INDUSTRY SECTARE OCCUPATIONS
Provide an analysis of the industries and occupations for which there is existing demand.
Il. EMERGING DEMAND INDUSTRY SECTORS AND OCCUPATIONS
Provide an analysis of the industries and occupations for which demand is emerging.
. EMPLOYER G %- 0,/ 9- %. 4 . %%$ 3

With regard to the industry sectors and occupations identified in (A)(i) and (ii), provide an
assessment of the employment needs of employers, including a description of the knowledge,
skills, and abilities required, including credentids and licenses.

The state plans on addressing several technical assistance items identified by the federal
OAOGEAx OAAI AZEOAO OEA PI AT 38O OOAI EOOEIT 8
(i) EXISTING DEMAND INDUSTRY SECTORS AND OCCUPATIONS

4EEO OAAOQETI AlwmwMM®m%MNEHHDCEH@E)AI ToA OEAx
4A0CAO 3AAQI OO8 )0AA|@|AA|@AO0A¢ EAED =

O(1r 6 1T A6do 1 EOOh xEEAE AOA OEIT OA EI
are predicted to be in hidh demand.

High-Demand Industries
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High demand industries can be defined in several ways. Most commonly they are industries

xEQOE OEA 1 AOCAOO 101 AAO T &£ x1 OEAOO8 (1 xAOAOR A& C
make-up to determine what industries mighd AA OEA AAOO O1 OAOCAOh OEAO
as a percentage of nonfarm employment and its rate of job growth over a period of time will

also be part of the equation, employment in the government sectors, excepting education, will

not be included inthe discussion of job growth and target industries. Government employment

is important, but its jobs are not actively created and most often support efforts in private

industry. There are industries that cross multiple sectors and are not considered forrha

industries in the North American Industrial Classification System, commonly known as NAICS.

Two of these often referred to are tourism and high tech. These hybrid industries do have an

Ei PAAO 11T )YAAET 60 AATITTi1 U AOO AdotArs. dustAdtliedefnio AOET 1
industries are made up of smaller industrial classifications, specific occupations can be found in

many industries. That is why it is important that the analysis of demand industries is not limited

just to those with the highestnumber of workers.

Idaho Department of Labor 2020 data shows Idaho had a monthly average of 755,100 nonfarm
payroll jobs. Total nonfarm employment is further classified in seven industry

supersectors. Table 1 for detailed Nonfarm Jobs shows the sevengiiestdemand super

sectors, based on the number of jobs. The top thrgeeducation and health services, trade,
transportation and utilities, and construction z accounted for more than 50 percent of growth
between 2010 and 2020. These other four higllemandsupersectors are professional and
business services; leisure and hospitality; manufacturing; and financial activities. The number of
jobs in these seven supersectors range from 111,500 to 37,500.

Employment growth and trends since 2010 illustrate the recwery from the 2007 recession.

Since 2010, each of the supersectors has shown significant growth. The recession caused a

AOAT AGEA 1100 1T £ vphunmn ETAO AAOxAAT ¢nnxy AT A ¢
151,900 new jobs. Education and health servicemdded the most jobs 28,400, while the

information supersector decreased by 2,200 jobs. Construction, like manufacturing, experienced
devastating job losses during the recession but grew significantly after 2010. However,

construction has relatively increagd the most between 2010 and 2020, by 79 percent, in part

due to the rapid growth in Idaho.

Table 1: Employment in Idaho Private Supersectors Adding the Most Jobs, 2010 -2020

Supersectors 2007 2010 2020 2010-20,
Difference

Education and health |73,600 83,100 111,500 28,400

services

Trade, transportation, |{131,400 119,900 146,400 26,500

and utilities

Construction 52,000 31,200 55,800 24,600

Professional and 84,200 75,700 99,000 23,300

business services

Leisure and hospitality63,300 58,000 75,800 17,800

Manufacturing 66,400 53,300 68,200 14,900
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Supersectors 2007 2010 2020 2010-20,

Difference
Financial activities 32,400 29,200 37,500 8,300
Idaho Nonfarm 654,700 603,200 755,100 151,900

Payroll Jobs

Another way to determine demand is by the percent change in the number of jobs over time.
Following the recession, jobs in four supersectors grew more than 30 percent, while total
nonfarm jobs grew 25.2 percent between 2010 and 2020. They were constructi¢id9 percent);
education and health services (34 percent); professional, scientific and technical services (31
percent); leisure and hospitality (31 percent). Jobs in professional and business services more
than tripled between 2007 and 2020. Table 2 prowdes information on both the numeric and
percentage growth of those supersectors.

4AAT A ¢d %i DI T Ui AT O EiGroyidgARivhtd SpeBsdeord, R01& RO A © O

Supersectors 2007 2010 2020 2007-19, [2010-20, [2007-20, [2010-20,
Numeric |Numeric [Percent [Percent
Change |Change |[Change |Change

Construction 52,000 31,200 55,800 3,800 24,600 7% 79%

Education and [73,600 83,100 111,500 {37,900 28,400 51% 34%
health services

Professional and[31,800 75,700 99,000 67,200 23,300 211% 31%
business service

Leisure and 63,300 [58,000 [75,800 [12,500 [17,800 [20% 31%
hospitality

Financial 32,400 29,200 37,500 5,100 8,300 16% 28%
activities

Manufacturing 166,400 53,300 68,200 1,800 14,900 3% 28%
Trade, 131,400 (119,900 |146,400 |15,000 26,500 11% 22%
transportation,

and utilities

Idaho Nonfarm (654,700 (603,200 (755,100 (100,400 |151,900 |15.3% [25.2%
Payroll Jobs

Idaho Target Sectors

In recent years, the Idaho Department of Labor staff along with the Workforce Development
Council leadership began discussing potential target industries for the state. The group analyzed
the number of current jobs and gross domestic product (GDP) in eashpersector. Table 3

ranks the supersectors by employment and gross domestic product. While education and health
care, retail trade and professional and business services ranked highest in employment; the
share of GDP for finance/insurance/real estate topall supersectors leaving manufacturing and
professional and business services the next top contributordn the industry makeup of the
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state retail trade is a large supersector and while many of its jobs are entigvel and low skill
this super-sector isprime as a springboard for workforce development and skill enhancement.

Jobs in education are primarily found in the government sector and as such are typically low in
both employment and contributions to GDP but are vital for the state since they provide
educational opportunities and skill development for current and future work force.

Table 3: Ranking of Private Supersectors by Employment and GDP: 2020

Industry Supersector |[Employment Employment Rank |[GDP GDP Rank
Private industries 630,800 $65,183

Educational services, |111,500 1 $6,546 4

health care, and social

assistance

Professional and 99,000 2 $8,050 3
business services

Retail trade 38,300 3 $5,998 5

Arts, entertainment, [75,800 A4 $2,155 3
recreation,

accommodation, and
food services

Manufacturing 68,200 5 $8,846 2
Construction 55,800 6 $4,327 7
Finance, insurance, [37,500 7 $12,646 1
real estate, rental, and

leasing

\Wholesale trade 31,200 3 $4,680 6
Transportation and 26,900 9 $1,762 9
warehousing

Information 7,400 10 $1,735 10
Mining 3,700 11 $225 12
Utilities 3,000 12 $1,310 11

*2020 Nonfarm Annual Average

%l P11 T UI AT O POT EAAOET T Oh xACAO PAEAh AT A OEA 1 01 C
economy are also important areas to look at. Staffing patterns of the potential supersectors

were analyzed by high demand, hot jobs, and wages. On a quarterly bastsht AADAOOI AT 08 O
Research and Analysis Bureau presents the Workforce Development Council with economic
OPAAOAOG OACAOAEIT GseltdksAThésé pdaPadddAidareiBddsed at the

Council level to monitor the continued relevance of these cltexs in real time and measure their

Ei PAAO 11T )YAAEIT 60 AAITTiU AT A x1 OEAZl OAAs8
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Table 4 shows the top five supersectors projected to grow significantly during the next 10 years.
Growth also will occur in other supersectors including public administration, edoational
services, wholesale trade as well as transportation and warehousing.

Table 4: Private Supersector Ranked by Projected Employment Growth, 2020 -2030

Supersector 2020 Jobs 2030 Jobs Growth in % Change |% Rank
Numbers

Total Employment [806,943 033,563 126,620 15.7%

Health Care and 109,395 132,551 23,156 21.2% 4

Social Assistance

Construction 54,337 75,469 21,132 38.9% 1

Leisure and 76,748 91,946 15,198 19.8% 5

Hospitality

Professional and [97,874 110,711 12,837 13.1% 12

Business Services

Manufacturing 67,681 380,328 12,647 18.7% 7

Together, these five supersectors provide more than 50 percent of Idaho jobs. The largest is
health care and social assistance, which currently provide 13 percent of all jobs and projected to
increase to 14 percat over ten years. The smallest is manufacturing at just over 8 percent.
Table 4 shows that each of the target supersectors will continue to grow and provide job
I DPT OOOT EOEAO A1 O )AAETI 80 x1 OE & OAAs
1 Health Care and Social Services comprises ambulatory medcal care, hospitals,
nursing, residential care, childcare, vocational rehabilitation services and mental health
services. Many of the services provided by this sector are delivered by trained
professionals. All establishments have labor inputs of healthractitioners or social
workers with the necessary expertise. This supersector, which includes public and
"""" I Ui AT Oh DPOT OEAAO poaos8u
only four major industry categories, it includes more than 15@ccupations.

DAOAAT O 1 £

1 Construction comprises nine industries, ranging from residential and highway
construction to special trade contractors such as electricians and plumbers. As a result
of the recession, construction employment as a percent fell to a low of 48rcent in
2011-2012 but has since increased in the percent of jobs each year, reaching 6.7 percent
by 2020.

91 Leisure and Hospitality comprises five industriesz including accommodation,
amusement, performing arts, sports and food services. This industry egprises nearly
p1 DAOAAT O iarmjobh AET 680 1711
9 Professional, Scientific and Technical Services comprises nine industries including:
legal services; accounting and tax preparation; architectural and engineering; computer
systems design; consulting; sentific research; and advertising. There are nearly 200
I AAOPAOEI T O ET OEEO OOPAOOAAOI Oh xEEAE DOI OE/
nonfarm jobs and some of the highest paid occupations.
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1 Manufacturing includes a wide range of activitiegs from food processing and wood
processing to making computer and electronic products and transportation equipment.
Food processing and transportation equipment are the fastest growing manufacturing
OAAOI 008 - AT Utech jabs ardirtiel marifadiuBngsEpersector. The
AiT101 0 TE£ 1171 201 ETAO ET 1 AT OEAAOOOET ¢ AT T O¢
High-Demand Occupations

Occupations generally cross industries. Some will be more prominent in specific industries but
can be found to a lesser degree irtlvers. For example, although most nurses work in health
care, some work in manufacturing, retail, education and other supersectors. Similarly, food
service workers mostly work at restaurants and related businesses, but some work at school
cafeterias, retal stores, hospitals, and nursing homes.

Occupations are considered higlilemand if they have at least 100 openings annually. Average
annual openings reflect churn in the labor force. Openings include those where individuals left a
particular occupation for any reason or transferred out of a partiular occupation to another

one. Also included are openings that are new due to growth in that particular occupation. Table
5 lists the top ten highdemand occupations, ranked by the number of annual openingsvhich
include transfers, exits and new jobs. dble 6 lists the top ten highkdemand occupations, ranked
by the number of new jobs.

Table 5: Top 10 High-Demand Occupations Ranked by Annual Openings

Occupation 2020 - 2020 - |Annual |Annual New ([Total Hourly [Education
Title 2030 2030 [Exits [Transfers [Jabs |Annual |Median [Level
Projected |Growth Openings |Wage

Growth Rate

Carpenters 5,460 45% 877 1,309 546 2,733 $18.59 |HSDE

Construction 3,054 28% 801 1,172 305 (2,278 $16.54 [LHS
Laborers

General and 2,179 15% 822 1,132 218 (2,172 $33.49 |BD
Operations
Managers

Miscellaneous [2,092 26% 582 929 209 1,721 $14.77 |[HSDE
Assemblers and
Fabricators

Registered 3,050 20% 351 809 305 (1,465 $34.27 |BD
Nurses

Farmers, 1,143 13% 280 888 114 (1,282 $31.17 HSDE
Ranchers, and
Other
Agricultural
Managers

Light Truck or (1,635 27% 415 700 164 [1,279 $15.63 |[HSDE
Delivery Services
Drivers
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Occupation 2020 - 2020 - [Annual |Annual New |Total Hourly [Education
Title 2030 2030 Exits [Transfers [Jdbs |[Annual Median |Level
Projected |Growth Openings |Wage
Growth Rate

Sales 1,075 15% 467 695 108 1,270 $27.27 HSDE
Representatives
\Wholesale and
Manufacturing
Electricians 1,629 31% 421 591 163 1,175 $24.79 HSDE
First-Line 1,755 39% 326 A77 176 |978 $29.11 HSDE
Supervisors of
Construction
Trades
*Annual Openings include openings due to exits, transfers and projected growth (New Jobs)
Table 6: Top 10 High-Demand Occupations Ranked by Number of New Jobs
Title 2020-2030 |2020 -2030 |Annual Hourly Education

Projected Projected Change Median Level

Growth Growth Rate \Wage
Carpenters 5,460 44.70% 546 $18.59 HSDE
Construction 3,054 27.60% 305 $16.54 LHS
Laborers
Registered Nurses(3,050 19.90% 305 $34.27 BD
General and 2,179 15.40% 218 $33.49 BD
Operations
Managers
Miscellaneous 2,092 25.60% 209 $14.77 HSDE
Assemblers and
Fabricators
First-Line 1,755 39.00% 176 $29.11 HSDE
Supervisors of
Construction
Trades
Light Truck or 1,635 26.70% 164 $15.63 HSDE
Delivery Services
Drivers
Electricians 1,629 31.40% 163 $24.79 HSDE
Farmers, Rancherd1,143 12.90% 114 $31.17 HSDE
and Other
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Title 2020-2030 |2020 -2030 |Annual Hourly Education
Projected Projected Change Median Level
Growth Growth Rate \Wage

Agricultural

Managers

Passenger Vehicle/1l,086 27.40% 109 $14.32 LHS

Drivers, Except
Bus Drivers,
Transit and
Intercity

The occupations ranked in Tables 5 and 6 share several common occupations. However,
occupations ranked by the number of new jobs also include passenger vehicle drivers, except
transit and intercity bus drivers. These include common transportation occupatias including
Lyft and Uber, a passenger transportation trend which has grown in recent years.

4EA )AAET $APAOOI AT O T &£/ , AAT O AAEET AO )AAEI 60 EI
some training, pay a better wage, and are predicted to be in high demand. Specifically, the

criteria used to determine which jobs are included on the hot jobs lishclude (1) the number of

annual openings, (2) median wage, and (3) projected growth. Some hot jobs have fewer than

100 openings a year but make the list due to their high wages and projected growth. For

AoAi b1 Ah OEA 1T AAOPAOGEI 16 I EAGATIOEDT § ¢ AAIOCIAD ATAT ICEA 1A
median wage and growth rate are remarkably high. The top 20 hot jobs are listed below.

Table 7: Top 20 Hot Jobs by Ranking

Hot Job[Title 2020 7 2020 7 New ([Total Hourly  [Typical
Rank 2030 2030 Jobs |Annual Median |Education
Projected |Projected Openings* |[Wage Level
Growth Growth
Rate
1 Construction 943 35.4% 94 418 $36.43 |BD
Managers
2 First-Line 1,755 39.0% 176 |978 $29.11 |HSDE
Supervisors of
Construction
Trades
3 Hazardous 327 46.8% 33 191 $34.05 |HSDE
Materials
Removal
\Workers
4 Dental 561 27.4% 56 243 $36.68 |AD
Hygienists
5 Cost Estimators |476 34.7% 48 272 $29.73 |BD
(§] Electricians 1,629 31.4% 163 (1,175 $24.79 |HSDE
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Hot JobTitle 2020 7 2020 7 New |Total Hourly  [Typical
Rank 2030 2030 Jobs [Annual Median |Education
Projected |Projected Openings* |Wage Level
Growth Growth
Rate

7 Registered 3,050 19.9% 305 |1,465 $34.27 |BD
Nurses

3 Environmental (174 34.7% 17 78 $51.28 |BD
Engineers

9 Physical 427 24.1% 43 153 $39.83 |DPD
Therapists

10 Sales Engineers|99 35.5% 10 65 $49.69 |BD

11 Plumbers, 628 30.3% 63 449 $23.92 |HSDE
Pipefitters, and
Steamfitters

12 Medical and 416 17.5% 42 333 $43.99 |BD
Health Services
Managers

13 Industrial 226 21.6% 23 134 $44.67 |BD
Engineers

13 Carpenters 5,460 44.7% 546 2,733 $18.59 |HSDE

15 Physician 195 22.8% 20 104 $53.79 |MD
Assistants

16 Software 669 15.9% 67 559 $44.03 |BD
Developers and
Software Quality]
Assurance
Analysts and
Testers

17 Cement Masons|966 36.1% 97 564 $20.60 |LHS
and Concrete
Finishers

18 Family Medicine[257 21.3% 26 76 $99.26 |DPD
Physicians

18 Heating, Air 1,022 30.9% 102 (651 $20.73 |PDNA
Conditioning,
and

Refrigeration
Mechanics and
Installers
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Hot JobTitle 2020 7 2020 7 New |Total Hourly  [Typical
Rank 2030 2030 Jobs |Annual Median |Education
Projected |Projected Openings* |Wage Level
Growth Growth
Rate
20 Civil Engineers 424 17.3% 42 346 $38.04 |BD

*Annual Openings include openings due to exits, transfers and projected growth (New

Jobs)
2020-2030

4 EA
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SOURCEdBaho Department of Labor Occupational Projections,

included and the projected annual openings from those occupations.

AAAEAT 1T 060 AACOAANR

Business and Finance-/ 1 A

Community and Social Service -/ T A

openings

i AETO T AAOPAOGETT Al coOil 60O A
1 Architecture and Engineering 7 Sevenocc@ AOET 1 O OANOEOET ¢ AT AOQOT .
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Computer and Mathematical -/ T A

openings

Construction and Extractions - Eleven occupations requiring either a high school
diploma or equivalent or no formal educational credential, 9,746 openings

Education, Training and Library
i AOOAOGO AACOAAN

-4 x|

Healthcare Practitioners and Technical
ranging from an associate degree to a doctoral or professionaédree? 2,442 openings

I AAODAOET T O OANOEOET ¢ A A

CT VUL

I DAT EI

(o¥e)

- Ten occupations requiring education

Healthcare Support - One occupation requiring an associats degree, 105 openings

Installation, Maintenance and Repair

- Three occupations requiring either a high

school diploma or equivalent or postsecondary nottlegree award, 933 opnings

Management - Seven occupations with one requiring a high school diploma or
ANOGEOGAT AT O AT A Al

~ o~

Personal Care and Service - One occupation requiring high school diploma or
equivalent, 708 openings

Production z Two occupations requiring a high school diploma or equivalent, 1,445

openings

Sales and Related- Two occupation® one requiring a high school diploma or
equivalent and one requiring a bachelor's degree, 1,335 openings

Of the 50 hot jobs, 33 regire some type of training beyond high school, including seven of the
top 10. Projected growth of these occupations, coupled with education data and direct input

AOIT i

I £ ) AAET
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opportunities to qualify for the hot jobs projected over the next 10 years.

The Research and Analysis Bureau in the Idaho Department of Labor publishes a mdynibb

listing report. The report provides current data on the number of job openings in Idaho for each

month and the average number of new openings. The jobs are ranked by the monthly average

1 EOOET cO8 O. Ax 1 EOOET ¢cO6 aArmpAth. Dhe hutnBer df IBtDE@Apen &£l O OE
90 days or more are considered hardo-fill. The wages are presented as the median annual

wage rather than the median hourly rate because that is what is published monthly. Many of the

top 20 job listings are also onhe high demand occupations based on occupational employment

projections. Most of those occupations show up at the top of the job listings every month due to

high demand. The top 20 job listings for 2020 are listed below.

Table 8: Average Monthly Job Listin gs, 2020

Rank Occupational Title  [2020 2020 Median Education
Average Job [Average New |Annual Wage |Level
Listings Job Listings [(OES)
Total, All 15,832 5,993 $35,360
Occupations
1 Registered Nurses 652 253 $69,320 BD
2 Customer Service 496 197 $32,020 HSDE
Representatives
3 Retail Salespersons 448 175 $25,220 LHS
4 Sales 445 168 $54,950 HSDE
Representatives,

\Wholesale and
Manufacturing,
Except Technical ang
Scientific Products

5 Heavy and Tractor |372 133 $41,780 PNDA
Trailer Truck Drivers

6 First-Line 320 124 $39,720 HSDE
Supervisors of Retail
Sales Workers

7 Laborers and Freightj288 113 $28,950 HSDE
Stock, and Material
Movers, Hand

te] Managers, All Other |255 97 * HSDE

9 Combined Food 236 93 * HSDE
Preparation and
Serving Workers,
Including Fast Food
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Rank Occupational Title  [2020 2020 Median Education
Average Job |Average New [Annual Wage |Level
Listings Job Listings |(OES)
10 Janitors and Cleaner4228 89 $24,930 LHS
Except Maids and
Housekeeping
Cleaners
11 Computer 227 84 * BD
Occupations, All
Other
12 Software Developers{225 80 * BD
Applications
13 Maintenance and 207 78 $35,320 HSDE
Repair Workers,
General
14 Nursing Assistants |189 70 * PNDA
15 Medical and Health |185 71 $88,160 BD
Services Managers
16 Secretaries and 167 66 $33,520 HSDE
Administrative
Assistants, Except
Legal, Medical, and
Executive
17 Personal Care Aides |165 65 * HSDE
18 Cooks, Restaurant |160 56 $24,830 LHS
19 Driver/Sales Workers{152 57 $24,480 HSDE
20 Maids and 147 58 $22,440 LHS
Housekeeping
Cleaners

NOTE: Median Annual Wage is from the 2020 Occupational Employment & Wage Survey released in May
2020 SOURCE: Idaho Department of LabeiCommunications & Research Division & The

Conference Board's Help Wanted OnLine

(i) Emerging Demand Industry Sectors and Occupations & (iii) Employers' Employment
Needs

This section analyzes emerging demand industry seat®and occupations by way of examining
high growth industries and occupations. In several cases, industries and occupations that have
previously been discussed as high demand are also high growth. For example: construction is a
high growth industrial sector and many construction occupations are in current high demand.

However, there are some occupations that are not currently high demand but are growing
such as electronics engineers or nuclear technicians. Additionally, subsectors within a high
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growth industry may be emerging. For example, more than ortgalf of the growth in the health

AAOA EZEAT A EO POI EAAOAA O1 1T AAOO ET AiI AdOiI AOI OU E
outpatient care centers, home health care and laboratorieS hese and oher trends are

AEOADOOOAA EI COAAOGAO AAPOE O1 AAO O' O0i xOE )T ADOOOC
Growth Industries

4AEEO OAAOEIT AQAIETAO )AAET 80 ETI AOOOOEAO ET OAOI
industrial supersectors projected to have the largest ngbb growth between 2020 and 2030
are:

Health Care and Social Assistan@e23,156

Constructionz 21,132

Manufacturingz 12,647

Accommodation and Food Servicez 11,364

=A =4 =4 =4 =4

Educational Services (include private and government jobg) 9,947

1 Wholesale Tradez 5,250

Statewide Industry Projection
2020 - 2030 Industry Employment

Health Care and Social Assistance _
S
Manufacturing
Accomodation & Food Services —
Construction |
Educational Services (private + state + local) [
Professional, Scientific, and Technical Services —
Wholesale Trade [
Transportation and Warehousing [ |G
Finance & Insurance _

Agriculture, Forestry, Fishing & Hunting [IEEG_NG
Other Services (except Government) -

Arts, Entertainment & Recreation [l
Information -
Management of Companies and Enterprises -
utilities il
Mining '

0K 20K 40K 60K 80K 100K 120K
Projection

Figure 1. Statewide industry employment projections from 2020 base employment (dark blue) through 2030 projections
(light blue)
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Idaho’s Industries by Relative Growth
2020 - 2030 Projections

-20% 10% 20% 30% 40%
Arts, Entertainment & Recreation —_——a
Health Care and Social Assistance |
Transportation and Warehousing | —|
Manufacturing [e=—=)
Other Services (except Government) i
Accomodation & Food Services _
Wholesale Trade _
Educational Services (private + state + local) —
Information _
Agriculture, Forestry, Fishing & Hunting [y
Professional, Scientific, and Technical Services _
Management of Companies and Enterprises _
Finance & Insurance ==
Utilities -
Retail Trade =i
0 0% 0% 20% 309 4

Figure 2. |daho's industries growth projections from 2020 - 2030
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revitalized industries could be identified as: arts, entertainment and recreation, and

transportation and warehousing. Each of these emerging industries are projected add more

than 3,000 jobs to its work force by 2030. An analysis of the growth in each industry sector

follows.

Construction: Construction employment is projected to have the largest percentage growth at
39 percent, resulting in the addition of 21,132 Bw jobs. More than half of the new jobs will be
in specialty trades including painting, electrician, and plumbing businesses. Heavy and civil
engineering construction will have the smallest uptick at 1,050 jobs. With the high demand for
new homes and rapidgrowth in the state, jobs in both nonresidential and residential building
construction are predicted to increase by over 8,450. Construction employment in 2030 is
projected to be 75,468.Sixteen construction occupations are in the top 100 high demand.r5i-
line supervisors of construction trades and extraction workers is the top 2 in-demand
occupation. Carpenters and electricians are in the top 50. Another five construction occupations
are in the top 20. In 2021, the Research and Labor Bureau conductdurvey for a major
nuclear construction project in eastern ldaho, working in conjunction with the Idaho Workforce
Development Council to coordinate efforts for training the thousands of construction workers
projected to be needed for this project overhie next 10 years.

Arts, Entertainment & Recreation: Employment in the Arts, Entertainment & Recreation
industry ranked as having the second highest projected percent growth by 2030 at 32 percent.
Employment in this industry is projected to add 3,834 newdbs over the next nine years from
sub-sectors including amusement, gambling, recreation, performing arts, spectator sports, and
museums/historical sites. More than twathirds of the growth is projected to occur within
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occupations including amusement parkdfitness trainers, bartending, and waiters/waitresses.
Performing arts and spectator sports are projected to add another 778 new jobs by 2030.

Health Care and Social Assistance: Over the longterm, the health care and social assistance

sector is projectedto add the most jobs at 23,156. However, it ranks third in percentage growth

at 21 percent. The aging workforce and imigration of retirees will continue to drive significant

COl xOE ET OEEO OAAOI 08 !'1i AOI AOT OU ficksAdupdienA AOA OA
care centers, home health care and laboratories is projected to grow by nearly 27 percent,

adding more than 12,000 jobs over the next 10 years. Hospitatsncluding general, surgical,

psychiatric and substance abuse facilities are projected to grow by 20 percent.Nursing homes

and residential care facilities will add 1,400 jobs by 2030. Social assistance is projected to add

nearly 2,600 jobs, growing 16 percent, as more individuals and families are seeking counseling

services for theelderly and disabled, assistance with retraining, emergency food and shelter,

AT A AAU AAOA OAOOEAAO8 4EA CcOIl xOE AT A ACEIC 1T & )
COl xOE8 )AAEI 60 EAAI OE AAOA xEIl COT xapflAT OO0 ¢p B
growth in population has led to shortages in many health care occupations. Over 20 percent of

the high demand jobs are in the health care industry with the education ranging from an

associate degree to a professional degree.

Transportation and Warehou sing: Transportation and warehousingg a component of the

trade, transportation and utilities sector» | AEAO OB AAT OO0 px DPAOAAT O 1T £ C
employment. Transportation and warehousing ranks fourth in percentage growth at 19 percent

but ninth in numeric growth, projected to add just under 4,800 jobs. Most of the growth will

come from the transit and ground passenger transport. Passenger vehicle drivers is ranked as

the 80t top in-demand job.

Manufacturing: Manufacturing struggled the first few years following the 2007 recession but
rebounded after 2011. By 2030 employment is projected to reach over 80,000, an increase of
over 12,000 jobs, ranking it fifth in percentage growth. Food processing will account for 18

percent of the growth, while the computerin@ OO O0U8 O Al I T Ui ATO EO POI EAA
percent.

Accommodation and Food Services: Accommodation and food services industries, the largest
part of the leisure and hospitality sector, is projected to add more than 11,000 jobs between
2020 and 2030.Jabs in the food services industry will account for 80 percent of this growth. Job
openings will include servers, food preparation and serving workers, counter attendants,
dishwashers and cooks. Only restaurant cooks require more than sheteérm training. Most of
these jobs require interaction with the public, so good people skills are of relevant importance.
'Ol xOE ET )AAET 80 bPI pOI AGET 1T AT A ET AOAAOGAA O OOE
increase.

Wholesale Trade: Jobs in wholesale trade wilexpand by more than 5,000 over the next 10
years, a projected increase of 17 percent by 2030. New jobs in merchant wholesalgrsghich
include motor vehicle parts and suppliers, professional equipment, and machinegyare

projected to bring 5,800 new jobsby 2030. Wholesale electronic markets and merchant
wholesalers of nondurable goods are both projected to experience a decline in projected jobs.

Education Services: By 2030, education services are forecast to add nearly 10,000 jobs, a 17

percent increasein both public and private schools from kindergarten through postsecondary.
WAOAAOQET T AAAT O1 00 A O i1 OA OEAT EAIT £ 1T £ Cci1 OAOT I
COil xh OOOAAT O PIi POI ACETTO xEI 1l Al O OEocdthsg ! 1 OET C
to experience budget constraints. Some school districts have passed bond and levy elections to
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help ease local budgets and upgrade facilities and equipment, however, local school districts in

many rural areas of Idaho continue to struggle with tkir budgets. For example, inadequate
public-school facilities and equipment, along with overcrowding can be expensive to address, all

of which may be a disincentive to new residents wanting to relocate to the area. The current

budget pressures on publice®AAOET 1T xEI 1 EAOA A AEOAAO AEAAAD
economy.

Growth Occupations

AEEO OAAOEIT AQAIETAO )AAET 80 1T AAOPAOGEIT T O Al OE
occupation with large relative growth may not necessarily add a large maber of jobs. Sixtyfive

I £ ) AAET 8-@eménd Bccupatians aelprojected to experience very high relative growth
between 2020 and 2030, defined as an increase of 20 percent or more in total number of jobs.
However, the majority of these highgrowth occupations have less than 500 annual openings.
Openings do not just come from the addition of new jobs but also from the need to replace
workers that are exiting the occupation or leaving the labor force. Of the sixfjve fastest
growing in-demand occupdions with a projected growth of 20 percent or more, only five have
at least 1,000 annual openings. Of the 20 fastest growing-demand occupations, four have
more than 100 new job openings and ten require more than a high school education. The four
occupdions with more than 100 new job openings include: carpenters, firsline supervisors of
construction trades, electricians and HVAC and refrigeration mechanic and installers.

B. WORKFORCE ANALYSIS

The Unified or Combined State Plan must include an analysithe current workforce, including
individuals with barriers to employment, as defined in section 3 of WIOA This population
must include individuals with disabilities among other group$in the State and across regions
identified by the State. This includes?

[4] Individuals with barriers to employment include displaced homemakers; lowincome
individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities,
including youth who are individuals with disabilities; older individuals; exoffenders; homeless
individuals, or homeless children and youths; youth who are in or have aged out of the foster
care system; individuals who are English language learners, individuals who have low levels of
literacy, and individuals facing substatial cultural barriers; farmworkers (as defined at section
167(i) of WIOA and Training and Employment Guidance Letter No. 3B4); individuals within 2
years of exhausting lifetime eligibility under the Temporary Assistance for Needy Families
program; single parents (including single pregnant women); and londgerm unemployed
individuals.

[5] Veterans, unemployed workers, and youth, and others that the State may identify.
I. EMPLOYMENT AND UNEMPLOYMENT

Provide an analysis of current employment and unemploymerdata, including labor force
participation rates, and trends in the State.

II. LABOR MARKET TRENDS

Provide an analysis of key labor market trends, including across existing industries and
occupations.

[ll. EDUCATION AND SKILL LEVELS OF THE WORKFORCE
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Provide an analysis of the educational and skill levels of the workforce.

IV. SKILL GAPS
$AOAOEAA APPAOAT O OOEEIT CADPOGS
The state plans on addressing several technical assistance items identified by the federal
ORAOEAx OAAI AZOAO OEA PI AT 60 OOAiI EOOEIT I 8
(i) EMPLOYMENT AND UNEMPLOYMENT TRENDS

General Employment Trends

In Idaho, jobs grew at a healthy pace from 2003 through 2006. By mgD07, the growth began

to slow and ended in August when the number of people employed began to decline and

continued to decrease ltrough mid-2009. The seasonally adjusted unemployment rate

increased from a low of 2.9 percent in March 2007 to 9.6 percent in June 2009. However,

El11 1T xET¢c OEEO OEAODP ET AOAAOGA ET OEA O1TAibIT Ul Al
the unemploymert rate steadily declined over the next several years to a record low of 2.5

percent in late-2019.

Following the emergence inCOVHp w ET AAOI U ¢m¢gn AT A-atHehe ) AAET ' 1
order in response, Idaho experienced a sharp spike in unemployment,aehing a record high of
pp8e DAOAAT O OTAipIiT Ui ATO ET ! POEI ¢mgmng8 " U
I £ OAAT OAOUh xEOE OTAIiBPITUI AT O OAOAOG AAAI EI
unemployment rate has continued to remain below the nationeaverage since 2001. Figure 3
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national average.
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year number of employed workers increased, and the yeaver-year number of unemployed
workers decreased each month since the recession ended in July 2009, witkea iminor upticks
early on in the recovery.

7EAT )AAET 80 '1 OA&{ 1 ODAAT AABDAAAD OBOBAUAT A T £ - AOAE
unemployment claims spiked from a typical level of 1,031 to nearly 33,000 within two weeks.

y AAET 8 O AT 1 O EHedapak éf 714784 cl@imadtd flling in early May of 2020. The

industries most affected include accommodation and food service, health care and social

assistance, and retail trade, together accounting for more than half of initial claims at the

Page24



peak. One year laterz in March of 2021z initial claims in those three industries returned to
near pre-pandemic levels, each having more than an 80 percent reduction.

Retail trade and health care account for the top two industries by projected employment in
2030. Since 2010, employment in health care and social assistance has increased 37 percent
from 72,800 to 99,800; retail trade was reported at 93,200 in January of 2021, up more than 24
percent from 75,000 in 2010. While retail trade is projected to account fahe secondmost
employment in the state, relative growth is projected to slow down to under 10 percent, less
than half the relative growth from 2010z 2020.

Top occupations held by unemployment claimants in December of 2020 include construction
and extradion z accounting for 15 percentz building cleaning and maintenance, and
transportation and material moving. Compared to December of 2019, the number of claimants
in those occupations have increased by more than 10 percent.

Some characteristics of the un@ployed are: 62 percent are male, 16 percent are Hispanic (by

ethnicity), 53 percent are white and 59 percent are between the ages of 25 and 54. Most of these

metrics are close to the demographic figures for the entire civilian labor force (employed and
unAT D1 TUAAQ xEOE OEA AQAADPOEITT 1 &£ OAAA8 )AAETI 60 £
workers who are white, a significantly higher proportion than the 53 percent of unemployed

workers of the same race.

Overall Labor Force Participation

The labor force consists of individuals who are in the workforce employed or looking for work.
) AAET 60 AEOEI EAT 1 AA peen@&yeoicikiliamsAyOdts ik
are employed or looking or worke E 1

OAOA
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70.0 percent compared to the national rate of 66.0 percent. Ial 6 O DPAOOEAEDPAOEI T OA
around 64.0 since 2013 except for 2014 when it was 63.1percent. The national rate has hovered

around 62.9 during the same period.

The labor force participation rate varies by age group and gender. In theYlear American
Community Survey 2019 estimates (2020 data was not released due to COMI®), ages 2554
had the highest labor participation rate at 81.3 percent. The next highest wages 1624 at 67.4
percent. Men had a participation rate of 68.2 percent and women 58.5 percent. Table 9 shows
the labor participation rate by age and gender.

Table 9: 2019 Labor Force Participation Rates by Age and Gender (Population in
Thousands)

2019 Civilian 2019 Civilian 2019 Labor Force
Population Population Labor Participation Rate
Force

Population 16 and 1,386 877 63.2%

Over

16-24 215 145 67.4%

25-54 664 540 81.3%

55-64 219 141 64.3%
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2019 Civilian 2019 Civilian 2019 Labor Force
Population Population Labor Participation Rate
Force

65 and older 288 51 17.7%

Population 20 to 64 1,002 778 77.6%

Years

Men 692 472 68.2%

\Women 694 406 58.5%

Source: Census.gov, American Community Survey

Employment Trends by Population

4EA OAAT A AAT T x DPOT OEAAO Aipiilui AT O ET & Oi AGET 1
gendeOh OAEAT 4&£01Ti1 OEA 5838 #A1 000 " OOAw&®HSO !'i AOEA
estimates for 20152019. This information provides insight into whether specific groups may

face barriers to employment. Specific trends are discussed following Table 10.

This American Community Survey data is the only source for detailed information on
unemployment rate by age, race and ethnicity.

Table 10: Idaho Labor Force by Age, Race and Gender

Population Total Civilian Employed Unemployed |Unemployment

Subgroups Population Labor Force Rate

Total 1,327,132 828,116 792,237 35,879 4.50%

Population,

aged 16 Yrs. &

Older

Age Total Civilian Employed Unemployed |Unemployment
Population Labor Force Rate

16 to 19 years {96,966 45,373 38,548 6,825 17.70%

20 to 24 years |114,610 89,499 82,685 6,814 8.20%

25 to 29 years |114,370 89,932 85,322 4,610 5.40%

30 to 34 years |110,604 86,876 84,043 2,833 3.40%

35 to 44 years [214,214 174,713 169,469 5,244 3.10%

45 to 54 years [200,024 162,304 157,956 4,348 2.80%

55 to 59 years (107,070 77,870 75,672 2,198 2.90%

60 to 64 years |104,385 56,992 55,271 1,721 3.10%

65 to 74 years |160,197 38,057 37,048 1,009 2.70%
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Population Total Civilian Employed Unemployed |Unemployment
Subgroups Population Labor Force Rate
75 years and 104,692 6,500 6,223 277 4.50%
over

Race and Total Civilian Employed Unemployed Unemployment
Hispanic or Population Labor Force Rate
Latino Origin

\White Alone (1,205,357 747,756 716,611 31,145 4.20%
Black Alone (8,317 5,252 4,804 448 8.50%
American 17,859 10,435 9,475 960 9.20%
Indian &

Alaska Native

Alone

Asian Alone 20,022 12,421 12,042 379 3.10%
Native 2,114 1,331 1,178 153 11.50%
Hawaiian &

Other Pacific

Islander Alone

Some Other 43,399 31,271 29,979 1,292 4.10%
Race Alone

Two or More 30,064 19,650 18,148 1,502 7.60%
Races

Hispanic or (143,364 100,856 05,712 5,144 5.10%
Latino Origin of

any race

\White Alone, (1,115,497 684,818 657,137 27,681 4.00%
not Hispanic or

Latino

Gender Total Civilian Employed Unemployed |Unemployment
(Civilian Population Labor Force Rate
Labor Force)

Male 660,777 448,460 428,611 19,849 4.40%
Female 666,355 379,656 363,626 16,030 0.00%

Source: Census.gov, American Community Survey

As Table 10 shows, the largest age cohort for Idaho workers is those 35 to 44 years old. The age
group experiencing the highest unemployment rate is teens 16 to 19 years old, while the group
with the lowest unemployment rate are 45 to 54 years old.
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It is important to note that the youth listed in this table are those who are part of the workforce
and actively looking for work. The state is implementing several strategies designed to increase
employment, education and skill attainment opportunities for this youth demographic.

During the five-year period (2015¢ mpwq | T OA OEAT wn DPAOAAT O 1T £ ) AA
alone, and this group has an unemployment rate of 4.2 percenthe third lowest among racial

and ethnic groups. The lowest unemployment rate was among Asian alone at 3.1 percent. Native
(AxAEEAT AT A |/ OEAO OAAEAEAEA ) Ol ATARAO AT TTA T AEA C
0.1 percent and yet have an 11.5 percent unemployment ragethe highestof all racial groups.

American Indian and Alaska Native alone as well as Black experienced the next highest

unemployment rates, at 9.2 and 8.5 percent, respectively.

People of Hispanic or Latino origin a designation which crosses multiple racial groups

rADOAOCAT O pg¢ PAOAAT O 1T &£ )AAEI 60 xT OEAZAI OAA AT A EA,
Men in the workforce were unemployed at a rate of 4.4 percent compared to 4.2 percent for

women.

Military veterans, another important demographic group in Idaho, totaledL16,157 according to

the American Community Survey 20158019 data. Nearly 95 percent of Idaho's veterans are

White, and males account for 92 percent while 36 percent are between the ages of 35 and 64.

This group is well educated with nearly 30 percentha¥i C A AAAEAT T 060 AACOAA 1
OT AT T TUI ATO OAOA &£ O OAOAOAT O xAO 181t DPAOAAT Oh
average unemployment rate in 2019.

Idaho is home to five Indian reservations OE A #17T AOO Ad!' 1 AT A ATl Ahe®EA +1 1
Idaho), the Nez Perce (north central Idaho), the Shoshoiaiute (Duck Valley on the Idaho

Nevada border) and the Shoshon8annock (Fort Hall in southeastern Idaho). Total reservation

population for Idaho is 33,377 and includes a variety of races tside of Native American. The

largest race is White at 21,950, or 66 percent of the total reservation population. The American

Indian and Alaska Native population is second with 8,933, or 27 percent. Most of the workers

are in management, business, sciene@ad arts occupations. Education services, health care and

social assistance provide the largest number of jobs at 2,758. Arts, entertainment and

recreation, and accommodations and food services have the second largest number of jobs with

over 1,661. Fourother industry groups? agriculture, forestry, fishing, hunting and mining;

manufacturing; retail trade; and public administration (government) employ more than 1,000

workers. OneOEEOA 1 £ OEA OAOAOOAOQEIT 1 086 DI POI AdnET T c¢u L
or equivalency. Over 68 percent have some college or more.

Employment by Poverty Status

In 2021, the federal poverty guideline is $12,880 for a-person household and increases by
$4,540 for each additional household member. In Idaho, theyear ACS daémates reveal that
141,9037 or 10.4 percent of Idahoan® were living in poverty. Of those individuals, 56
percent were female. Slightly less than half (45 percent) of persons living below the poverty
threshold were in the labor force? 89 percent of whomwere actively employed and the
remaining 11 percent unemployed but looking for work. The remaining 55 percent of persons
in poverty were not in the labor force. This contrasts with the 90 percent of Idahoans with
income at or above poverty level. For thee above the poverty level, more than 65 percent of
persons were considered in the labor force, with 97 percent of those actively employed. The
unemployment rate of persons living below the poverty threshold was more than 4 times higher
than those not living in poverty. Table 12 outlines the labor force participation of persons by
poverty status.
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Table 11: Labor Force by Poverty Status

Total Percent |Labor Force |Employed [Unemployed [Unemployment

Participation Rate
Rate

Below |141,903 [10.4% }45.9% 57,967 7,099 10.9%

Poverty

Level

Above (1,214,936 [89.6% |66.5% 787,133  |21,331 2.6%

Poverty

Level

SOURCE: American Community SurveyYear Estimates: 2019

Idahoans with Disabilities

The Workforce Innovation and Opportunity Act calls for enhanced services and opportunities
for individuals with disabilities in the workforce system. The information below provides a

AARAAPAO

E AO

y AAET 60 Dbl bO1 AOE loymeritt/ENnd® AT D1 A

therein. Data is sourced from the American Community Survey estimates unless otherwise

noted.

The number of people with disabilities in Idaho is growing. The American Community Survey
one-year estimates of individuals with disabilities in Idaho increased from 204,780 in 2014 to
241,391 in 2019, representing an increase of 17 percent over five years, which is a faster rate of
increase than the general population growth. An increase in disability awareness may also be
contributing to the rise in numbers.

According to data from the 2019 American Community Survey, 12.7 percent of Idaho civilians
living in the community report having a disability, including 10.5 percent of residents of
working age (18-64). The prevalence of disability in Idaho rougly corresponds to that of the
United States, with estimates all within onegpercentage point each of the past eighgears, with
the exception of 2015.

Table 12: Civilians Living in the Community by Age and Disability Status

Civilian Total Population With [Percent Population Percent
Population Disability \Without

Disability
US Population (323,120,678 41,089,958 12.7% 282,030,720 87.3%
Idaho 1,764,911 241,391 13.7% 1,523,520 86.3%
Population
Under 5 Years |115,837 1,063 0.9% 114,774 99.1%
510 17 Years [332,592 20,065 6.0% 312,527 94.0%
18 to 34 Years [393,026 35,011 8.9% 358,015 91.1%
35 to 64 Years 639,586 86,897 13.6% 552,689 86.4%
65 to 74 Years |172,552 42,440 24.6% 130,112 75.4%
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Civilian Total Population With |Percent Population Percent
Population Disability \Without

Disability
75 Years and |111,318 55,915 50.2% 55,403 49.8%
Over

SOURCE: American Community SurveyYlear Estimates: 2019

The table above demonstrates that the percentage of Idahoans who experience disability varies
significantly by age. While this variance can be attributed to a number of factors, in generalghi
rate increases over time with substantial increases both early in life as congenital disabilities

are initially identified, and later in life as disabilities are acquired through events or emerge due

to the natural aging process. This trend is illustrate in Table 12 above, with only 6.0 percent of
individuals aged 5 to17 experiencing disability compared to 13.6 percent for those aged 35 to

64 and 34.6 percent for those aged 65 or older. Because the 35 to 64 age group is quite large, the
variance within that group is large as well: around half as many individuals age 18 to 34
experienced a disability.

When conducting its research, the American Community Survey includes questions related to
six disability categories. Residents are asked if they have difficulty in any of the following areas:

1 Hearing: deaf or having serious difficulty hearing.
9 Vision: blind or having serious difficulty seeing, even when wearing glasses.

1 Cognitive: difficulty remembering, concentrating, or making decisions due to physical,
mental, or emotional problem.

1 Ambulatory: serious difficulty walking or climbing stairs.

9 Selfcare: difficulty bathing or dressing.

1 )T ARAPAT AAT O 1 EOET Cd AEAEEEASI OU AiET C AOOAT AO
shopping due to physical, mental, or emotional problem.

Table 13 provides information about the prevalence of these various disability tygs in Idaho.
Selfreport of disability category can include responses in multiple categories and therefore
exceed 100 percent. The presence of @xcurring disabilities has a negative relationship with
competitive, integrated employment.

Table 13: Civilian s Aged 18 to 64, Living in the Community by Disability Type

Disability Category Number of Idahoans [0 AOAAT O 1 A|Percent with a
Reporting a Disability [Population (18-64) Disability Reporting a

Disability within a
Category

Hearing 27,334 2.6% 2.4%

Vision 22,142 2.1% 18.2%

Cognitive 56,065 5.4% 45.9%

Ambulatory 51,911 5.0% 42.5%
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Disability Category Number of Idahoans [0 AOAAT O 1 /[Percentwith a
Reporting a Disability [Population (18-64) Disability Reporting a
Disability within a

Category
SelfCare 16,493 1.6% 13.5%
Independent Living 38,429 3.7% 31.5%
SOURCE: American Community SurveyYiear Estimates: 2018 (Table B18120)
Table 14: Employment Status by Disability Type
Disability Type[Total Number Number Unemployment |Number |Percent
Population |[Employed [Unemployed |Rate for those in|Not in Not in
Labor Force Labor Labor
Force Force
Cognitive 56,065 19,977 2,066 10.3% 34,022 |60.6%
Hearing 27,334 16,445 822 4.9% 10,067 [36.8%
Selfcare 16,493 2,783 218 7.8% 13,492 [81.8%
Vision 22,142 11,302 218 1.9% 10,622 }48.0%
Ambulatory 51,911 16,026 1,455 9.1% 34,430 [66.3%
Independent |38,429 9,189 1,069 11.6% 28,171 |73.3%
living
All Disabilities |121,908 54,417 4,007 7.3% 63,484 |52.1%
No disability 910,704 727,649 22,429 3.1% 160,626 |17.6%

SOURCE: American Community SurveyYkear Estimates: 2019

Table 14 shows the employment status of Idahoans by seHported disability type. Variation in
employment between disability categories is substantial. For example, those individuals with
hearing impairments participate in the labor force at a rate of 63 percent, and of those only 4.9
percent are unemployed. Whereas those with a cognitive disability participate in the labor force
at a rate of 39 percent, and 10.3 percent of this collection are unetoged. When taken as a total
group, ldahoans with disabilities participated in the labor force at a rate of 48 percent,
compared to 82 percent for people without disabilities, and the unemployment rate for
Idahoans with disabilities was 7.3 percent, on avage, compared to 3.1 percent for those
without disabilities.

Disability is also strongly associated with poverty: 24.7 percent of Idahoans below age 65
having a disability fall below the poverty threshold (ACS, 2019-§ear estimates).

Finally, itisworthT T OET ¢ OEAO A OECI EAZEAAT O PAOAAT O 1T &£ ) AA
moving to the state. Further analysis of population trends by age across time suggest a

OECI EAXZEAAT O DI OOETT 1 &£ )AAET 60 bPI bOl AbGeI 1T COI xOE
moving to the state to enjoy a comparatively cheaper cost of living during retirement. These

individuals, due to their age, are more likely to report experiencing a disability, and are less

1 EEAT U O AA OAAEEIT ¢ Al Pl 1 vdradd. Tis ieRdAd illusyraied Byi 6 O DT B
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a significantly reduced poverty rate for Idahoans with disabilities in retirement age, (8.8 percent

for ages 6574 and 8.3 percent for ages 75 years and over). Compared to the 201¥ éar ACS

estimates, both age groupsave seen reductions in poverty rate from 13.8 and 9.9 percent,

respectively. Those Idahoans with disabilities between 185 experience far higher rates of

bi 6AodOunh xEOE All x1 OEET ¢ ACA AT EI 0008 bBI OAOOU C
(i) LABOR MARKET TRENDS
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workforce, a discussionofini ECOAOET T O1T 1T 60 OOAOAh AO xAl1l AO
population demographics. It also examines wage and iome information, and finally, trends
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General Population Trends

) AAET 60 AATT1T1U AT A x1 OEAI OAA EAOA EEOOI OEAAIIT U
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average population density is 21.9 persons per square mile, though the population tends to

cluster within the six urban counties, Ada, Ga/on, Kootenai, Bonneville, Bannock and Twin

Falls. The density in these counties is over 140 persons per square mile while density in the rest

of the state is only 7.9 people per square mile. Ada County has the highest density at 424

persons persquaremi A8 # Al AO #1 O1T OuUuh T1TA T &£ )AAET 80 O Al 1
density at 6 persons per 10 square miles. The rural areas, often separated by large distances,

mountain ranges and rivers from the nearest urban hubs, pose a challenge for service access

and require special consideration in creating any statewide system.

4EA OOAAAU OEEAEO T £ )AAET 60 Pi pOI AGEIT &EOiI I OOOA
1920 until 1972, the population in rural Idaho exceeded that of urban counties. However, from

the 1970s on a new demographic era began as people increasingly moved from more rural to

1 AGO OOOAI AOAAO OAOOI OET ¢ ET ETAOAAOGAA AT T AAT OC
populous counties. The population of those six counties account for nearly twhirds of the

OOAOAB8 O OI 6Ai DPipbOi AGEIT xEEI A T1TA OEEOA EO AEOC
The six urban counties had a combined population of 1,198,462 in 2020, accounting for more

OEAT xuv DAOCGAAT O 1T &£ OEA COI x OmndB5 perodathf o@A OA5 O DPI B
pi bOI AOETI T8 )AAEI 60 1 AOCAOO Al O1 Ouh ! AAh EO 11AA
a population over 400,000.

Idaho had four counties with a population of 10,000 or more that ranked nationally in the top

100 counties for percentage growth between years 201 2020. These include Madison (41

percent), Ada (26 percent), Kootenai (23 percent) and Canyon (22 percent).

y AAET 60 DI POl AGETT AT A AATTTIT U AOA A@PbAAOAA O C
) AAET @n€on AridrBo the recession still exist as they did in the 1990s. Population has
grown primarily throughin-l ECOAQET T 1T £ PAT PI A AOO®DdedpcAA AU ) AA

wage and income levels that rank near the bottom of the states. Many of those ¢ogto Idaho

are retirees over the age of 65. Increasing populatienand an aging population create more

demand for goods and services, which has led to the predominance of the service sector. Our

aging population has also increased demand for occupations the health care industry.

) AAET 60 Pi BOI AOEIT EAO CcOi x1T 1ttt DPAOAAT O OET AA OE
AAT 6006h OET xAA OEA Ai1 OET OAOQGEIT1T 1 &£ )AAEI 60 00O0I 1
one of the fastestgrowing states in the 5. Its growth was much faster than the national growth
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decade, occurring in 2006 just before the recession, and more than four times the growth rate in
thereceDET 1T AAAAAA T £ OEA pwynO8 )AAEI 80 bi Ol AGEIT 1
Idaho ranks 38" among the states in overall population, up two compared to the 40most

populous ranking in 2010.

In-Migration
y AAET 60 1T AO | ECOA @PE41or 8Apercdatioithe gapudation gréwth while the
rest of the population growth was due to the difference between births and deaths. This much

growth through in-migration sets the state as one of the fastest recipients of population growth,
primarily from the surrounding states and California.

In 2020 more people moved into 40 of Idaho counties than moved out. The increase from net

migration ranged from 12,519 in Ada County to just 7 in Power County. Four countiearibou,

Custer, Lemhi, Lewi® experienced negative migration, where 70 more total people left than

iTOAA ET8 4EA pt AT O1 OEAO OEAO i1 AEA ObP )AAET 80 i
OEA OOAOA8O TAO T ECOAOQEIT 8

As the state attracts new businesses and local companies expandmigration is expected to

ET AOAAOGA AO )AAEIT 60 AATTTi1U Ai 1T OET OAO EOO cCcOl xOE
local job seekers stay in Idaho, reducing otmnigration. At present, there is a shortage of

workers and a need for an influx of a skilled worforce into the state.

The table below shows iamigration between 2010 and 2020. The recession caused the drop in
net migration from 2009 to 2010. Domestic inmigration and out-migration consist of moves
where both the origin and destination are within the United States. Intern#zonal migration
accounts for any change of residence across the borders of the United States and Puerto Rico.
Net international migration is estimated in four parts:

9 Foreign born

M Between the United States and Puerto Rico

M Natives to and from the United Sties

1 Movement of the Armed Forces population between the United States and overseas

The largest component, net international migration of the foreign born, includes lawful
permanent residents (immigrants), temporary migrants (such as students), humanitarian
migrants (such as refugees) and people illegally present in the United States. After 2011 net
migration increased primarily due to the international portion. However, since 2012 net
migration increases are largely due to the domestic portion; internationlamigration has since
declined significantly following 2017.

Table 15: Idaho Net Migration, July 2010 through Jun 2020

Time Period Net Migration Domestic International
July 2010 -194 -381 187

July 2011 2337 524 1813

July 2012 1035 -721 1756
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Time Period Net Migration Domestic International
July 2013 5574 3535 2039

July 2014 10059 8470 1589

July 2015 10065 6771 3294

July 2016 22168 18550 3618

July 2017 26857 25035 1822

July 2018 24864 24401 4163

July 2019 29224 28466 758

July 2020 30961 30283 678

SOURCE: Annual Population Estimates, U.S. Census Bureau

International migration could be the reason that 10.8 percent of the population over the age of 5
speaks a language other than Englishwith the predominant language being Spanish. Of those
who speaka language other than English, nearly 45 percent were foreigmorn, 17 percent have
incomes below the poverty level and 30 percent have less than a high school education.

Demographic Trends

According to Economic Modeling Specialists International (EMS})a labor market analytics and
economics firmz) AAET 6 0 Pi pOI ACEIT EO A@bAAOAA O COI x
i 4AAl AppAQqs )1 OEA OAIi A DAOEIT Ah (EODPAT EAOh OEA
33 percent (Table 16b).

Over the next deade however, the major demographic impact in Idaho will come from the aged.
Although Idaho has a higher percentage of workers aged 24 and younger than the rest of the

country, the state will not be immune from an aging labor force as workers age 55 andief

leave the workplace. This will encourage employers to provide a work environment that entices
experienced and highly skilled workers to remain on the job and in the state.

The overall composition of the population is also changing. Projections indicatieat Idahoans

aged 60 to 64 years will decrease by 1 percent while age groups 65 and older will all increase by
15 percent or more. The age group 55 to 59 will have the smallest growth at only 2 percent. The
second and third smallest growth rates will bén the 10 to 14year-old at 3 percent, and 15 to
19-year-old at 8 percent. Over time, this may mean fewer workers aging into the labor force to
replace those aging out. While this trend was somewhat evident between 2000 and 2010, it will
become much more ponounced as the youngest in the baby boomer generation pass the
threshold of 65 in the present decade. Even with an expanding cadre of older workers, Idaho
has a relatively large number of young people entering or soon to enter the labor force.

Table 16: Projected Population by Age for Idaho, 2020 -2030

2020 2030 Percent Change

Total Population 1,826,913 2,148,168 18%

Age
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2020 2030 Percent Change

Under 5 years 113,848 137,818 21%
5 to 9 years 125,055 139,107 11%
10 to 14 years 132,772 136,595 3%

15 to 19 years 127,139 137,227 8%

20 to 24 years 119,974 134,146 12%
25 to 29 years 122,723 135,302 10%
30 to 34 years 118,855 137,615 16%
35 to 39 years 120,252 144,479 20%
40 to 44 years 113,978 139,533 22%
45 to 49 years 104,222 134,175 29%
50 to 54 years 101,277 121,866 20%
55 to 59 years 109,050 111,586 2%

60 to 64 years 111,774 110,442 (1%)
65 to 69 years 102,392 117,943 15%
70 to 74 years 83,550 112,655 35%
75 to 79 years 55,797 90,659 62%
80 to 84 years 33,841 61,806 83%
85 years and over 30,414 45,214 49%

SOURCE: Economic Modeling Specialist, Inc. (EMSI)

Table 16(b): Projected Population by Age for Idaho, 2020 -2030

Alaskan Native, Non
Hispanic

2020 2030 Percent Change

Total 1,826,913 2,148,168 18%
\White, Non-Hispanic (1,487,564 1,692,466 14%
\White, Hispanic 209,735 279,053 33%
Two or More Races, |38,476 53,161 38%
Non-Hispanic

Asian, NonHispanic 27,095 38,617 43%
American Indian or 19,438 22,246 14%
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2020 2030 Percent Change
Black, NonHispanic (13,793 19,841 44%
American Indian or 12,398 14,366 16%
IAlaskan Native,
Hispanic
Two or More Races, (9,137 13,345 46%
Hispanic
Native Hawaiian or 3,275 5,213 59%
Pacific Islander, Non
Hispanic
Black, Hispanic 2,978 4,618 55%
Asian, Hispanic 2,187 3,579 64%
Native Hawaiian or 837 1,662 99%
Pacific Islander,
Hispanic

SOURCE: Economic Modeling Specialist, Inc. (EMSI)

GDP and Personal Income

Another major economic factor in Idaho is wages and income. Although Idaho has a low

unemployment rate, the state also tads to have lower average wages compared to the rest of

the nation. Low wages may be attractive from the perspective of operating a business, but they

Al 61 1T AEA EO AEAEAZEAOI O O AOOOAAO EECEI U OEEIIT AA
attributed in large part to the relatively high share of jobs in the food service and retail sectors,

where pay is typically low.

Personal income and gross product are indicators for measuring the business activity in a state

AT A A AOT AA 1T AAOOOA weakh. ThEWS. Buedu@ifEgodomit Aralysisi E A
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security and other government benefits, dividends and interest, business ownership, and other

Ol OOAAOG806 Tableell, pdesAnalihndoe dnd gross state product rebounded in 2010

xEOE Al 1 OEOOAT O AT 1 OA1 ET AOAAOGAOG8 )1 c¢megmh ) AAEI
smallest increase since 2010, at 1.7 percent. However, total personal income for 2020 increased

by 9.2 percent, the highest yeapver-year change in the past decade. The BEA notes that this

sharp increase in personal income from 2019 to 2020 reflects the additional income received

through CARES Act pandemic relief payments.
Table 17: Idaho Gross Prod uct and Personal Income 2008 -2020 (in thousands)

Year Gross Domestic  |Percent Change ([Total Personal Percent Change
Product from Previous Yeallncome from Previous Yea

2008 $55,546 $50,205

2009 $53,775 -3.2% $48,477 -3.4%

2010 $55,171 2.6% $50,197 3.5%

Page36



Year Gross Domestic  |Percent Change |[Total Personal Percent Change
Product from Previous Yeallncome from Previous Yea
2011 $56,488 2.4% $53,083 5.7%
2012 $57,764 2.3% $56,140 5.8%
2013 $61,018 5.6% $58,338 3.9%
2014 $63,522 4.1% $61,827 6.0%
2015 $66,004 3.9% $65,825 6.5%
2016 $69,029 4.6% $68,445 4.0%
2017 $72,723 5.4% $72,355 5.7%
2018 $77,052 6.0% $77,012 6.4%
2019 $82,420 6.9% $81,565 5.9%
2020 $83,822 1.7% $89,078 9.2%

SOURCE: Bureau of Economic Analysis

Job Market Trends

) AAET 6 O ET AiP<hife0 &inké thel2@OE rBcession. The jobs losses between 2007 and
2010 primarily came from construction and manufacturing, while many of the jobs gains

between 2010 and 2020 came from health services and social services (25,200his was

followed by a rebound in construction (24,400) and manufacturing (14,800). Other industry
sectors that have recorded job growth in excess of 10,000 are accommodation and food services
(14,800), retail trade (13,500), and professional and techna services (13,200).

In comparison to all 2020 job openings, the demand for registered nurses topped the list, which
was significantly impacted by the COVIEL9 pandemic and exacerbated by the need for
healthcare workers overall. Following this were lowwage low-skill jobs in the customerservice
and retail industry. However, although current economic projections rank healthcare and social
assistance and retail trade as holding the bulk of jobs in 2030, retail trade is projected to have
the slowest growth o all industries from 2020z 2030 at just under 5 percent . This is a
significant shift from earlier years that projected large growth in retail trade, with the model
conceivably now factoring in the current retail shift to online sales.

Despite the retailAT T OOOAOh A OA diieflabor inaket)inforinBtiordirom ek A 1
Wanted Online for 2020 shows continued demand for retail workers. There was an average of
640 job openings for firstline supervisors of retail sales workers and 896 openings foretail
salespersons, with an average time of fill of 36 and 33 days, respectively.

Although manufacturing jobs have increased, the types of jobs available within the industry are
projected to grow at different rates. Between 2020 and 2030, computer and ekeonic
manufacturing is projected to grow by more than 20 percent. While food manufacturing
represents the largest share of job in the industry, it is projected to grow by 12 percent.

Health care has continued to grow irrespective of economic conditionsh&re has been a
continuous need for occupations at all skill levels, from certified nursing assistants to primary
care physicians. According to Help Wanted Online, registered nurse is the hardest job to fill in
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Idaho - with an average of 1,784 openings i2020 with an average time to fill of 39 days. After
registered nurses, customer service representatives had an average of 993 openings, about 25
percent less than registered nurses. However, they ranked fifth in hard to fill with an average of
327 monthly openings.

Retail salesperson were high on both the monthly listings and hartb-fill lists. Additionally,
truck drivers are consistently in the top ten jobs listing.

had a devastating effect on this sectordropping from nine percent of all jobs in 2006 to five
percent in 2010. Although construction jobs account for only seven percent of total nonfarm
jobs in 2020, the number of jobs has increased 78 percent s 2010, including 24 percent in
the past three years alone.

(iif) EDUCATION AND SKILL LEVELS OF THE WORKFORCE

4EEO PAOO 1 &£ 3AAOGETT j))qQj AQqjpqj"q T 001 ET A0 OOAIT
population, as well as for specific populations with barriers, where data is available. All data is

obtained from the American Community Survey fear 20152019 data.

Educational Attainment - General Population

In Idaho, a sizable portion of the population completes their high school education. About 87
percent of the 1824 age group and 91 percent of 25 and older have at least a high school
diploma. However, agliscussed further in the following sections, the trend towards high school
graduation does not necessarily apply to specific populations with barriers to employment.

While high school participation is generally high, participation drops off at the possecondary

level. About 44 percent of the 184 age group have some college or an associate degree, and 6.9
DAOAAT O EAOA A AAAEAI T 060 AACOAA 1O EECEAO8 &I O
college but no degree, 9.8 percent have an associate degraed 27.6 percent have a bachelors

I O EECEAO8 )1 1 OEAO xi OAOGh OEA 1 AET OEOU 1 £ ) AAEI
over half (51 percent) of young adults age 124 participate in postsecondary education. And a

little more than one third Bw DAOAAT Oq 1T £ ) AAEI 80 AAOI 60 EAOA Al
Educational Attainment - By Race

The American Community Survey Data provides educational attainment by race for the groups

listed below. While races other than white, in combination, makeupT 1 U ¢ DAOAAT O 1 £ ¢
population over the age of 25, these groups do have significant variances in Educational

| OOAET T AT O OEAO AOA x1 OOE 11 OETCc8 &i O AgAi Bl Ah A
degree, compared to the next highest group at8percent (White alone). Among those who seHl

EAAT OEEZU AO O31 1 A 1T OEAO OAAAhRG tt DAOAAT O EAOA I
For Hispanics, which includes all races, the educational attainment data shows about 35 percent

have less than a high school edation

Table 18: Educational Attainment by Race
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Racial Group |Race Population% of State % of Race  [% of Race [% of Race with
Population with Less  |with High " AAEAT
than High School higher
School Diploma or
Diploma Higher
Total State 1,115,556 100% 9% 91% 27%
Population 25
and Over
\White alone 1,023,717 92% 3% 92% 28%
Black or African[5,476 1% 9% 91% 26%
American alone
American 14,686 1% 15% 85% 13%
Indian and
Alaska Native
alone
Asian alone 16,561 2% 12% 88% 43%
Native Hawaiian1,663 0.1% 7% 93% 23%
and Other
Pacific Islander
alone
Some other racg432,365 3% 44% 56% 6%
alone
Two or more 21,088 2% 11% 89% 28%
races:
Hispanic or 106,974 10% 35% 65% 10%
Latino (All
Races)

SOURCE: American Community SurveyYkar Estimates 2019

Educational Attainment - Individuals Age 55 and Over

According to data from the American Community Survey 2019-fear estimates, individuals at

ages 550 1
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lower rate of 17 percent, but they make up 5 percent of the overall labor force in the state.
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depicting an aging labor force.
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While older individuals participate in the workforce at a lower rate than their younger
counterparts, they have a relatively comparable mix of educational attainment. The education
levels of older individuals in Idaho are generally comparable with those of other age grps.

The primary difference is that individuals over the age of 65 are less likely to have an associate

degree at 9 percent; the lowest of the age groups (25+) from Table 19a.
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20 percent of the 25z 44 age group obtained this certification. This is an increase of more than
5 percentage points compared to those 65 and older. The higher educational attainment is
possibly a reflection of the greater educational demands afiodern times.

Table 19a: Educational Attainment by Age Group by Percent of Total

18 to 24 Yearg25 to 34 Years35 to 44 Yearsid5 to 64 Years 65+

Total 166,713 234,800 225,804 421,776 288,617
Less than 9th 2% 2% 3% 3% 3%
grade

9th to 12th grade, |10% 5% 5% 6% 6%

no diploma

High school 38% 29% 23% 25% 28%

graduate (includes
equivalency)

Some college, no [37% 26% 24% 26% 27%
degree

Associate's degreq6% 10% 11% 12% 9%
Bachelor's degree|7% 21% 22% 17% 16%
Graduate or 1% 6% 11% 10% 12%
professional

degree

SOURCE: American Community SurveyYkear Estimates 2019

Educational attainment by gender actually varies by age groupwvhile younger males exhibit
higher rates of high school graduation; females have higher levels of educational attainment.
The same holds true for the 25 to the 64 age groups. The 65 and oldehort shows a different
kind of educational attainment trend where males hold larger educational accomplishments
(Table 19b).

Table 19a: Educational Attainment by Gender/Age Group by Percent of Total

Male, [Female, [Male, [Female, [Male, |Female, [Male, [Female, |[Male, [Female,
18-24 |118-24 [25-34 |25-34 |35-44 |35-44 |45-64 45-64 |65+ |65+

Less than 9th{1% 2% 2% [3% 3% (3% 4%  [3% 3% 3%
grade

Oth to 12th |12% [9% 6% [4% 7% 4% 7% [5% 5% [7%
grade, no
diploma

High school [41% [34% 32% [25% 27% [19% 27% [23% 27% [29%
graduate
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Male, [Female, [Male, [Female, [Male, |[Female, [Male, [Female, |[Male, |[Female,
18-24 |118-24 [25-34 |25-34 |35-44 |35-44 |45-64 45-64 |65+ |65+

(including
equivalency)

Some collegel36% [37% 25% [28% 23% [25% 25% [28% 25% [28%
no degree

Associate's [5% 8% 9% |11% 10% (13% 11% [12% 9% 9%
degree

Bachelor's [5% (9% 19% [24% 20% [23% 16% [19% 18% (15%
degree

Graduate or 0% [1% 6% 6% 11% [(12% 11% (10% 15% (9%
professional
degree

SOURCE: American Community SurveyYkear Estimates 2019

Educational Attainment - Low-Income Individuals

About nine percent of the population age 25 and older have income levels below poverty, with

21 percent of those attaining less than a high school diploma falling into this category. This is

iTOA OEAT EEOA OEIi A0 OEA OAOAnhisidéa (TeBlé 20A ET 1 AET C A
reinforces this belief that obtaining a high school credential is an important first step towards

escaping poverty, and that continuing towards possecondary education provides important

additional opportunities to improve quality of life and well-being. More than 90 percent of

people holding a high school credential or higher remain out of poverty status.

Table 20: Educational Attainment by Poverty Status

Income Level  |Less than High [High School Some Collegeor [ AAEAT T 06
School Graduate Associate Higher

Number Below [20,090 30,577 35,925 12,594

Poverty

Percent Below [21% 10% 8% 4%

Poverty

Number at or 77,621 266,981 388,604 322,797

Above Poverty

Percent at or 79% 90% 92% 96%

Above Poverty

SOURCE: American Community SurveyYkear Estimates 2019

Educational Attainment - English Language Barriers

! DPOT GEi AGAT U pg¢ DPAOCAAT O T &£ )AAEI 60 x1 OEAI OAA OB
home. Of this group, those with limited English proficiencyparticipate in the workforce in a

larger proportion than their English-only speaking counterparts.
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The most significant difference between these two populations is their education level,
specifically the attainment of a high school education. For those ihe workforce who speak

only English in the home, only 4 percent have less than a high school diploma compared to those
in the workforce who speak another language at home, 30 percent have less than a high school
diploma.

When the data is broken down furher by specific languages (including Asian/Pacific Island,

Indo-European, Spanish, and Other), an even greater discrepancy emerges. For those in the

workforce who speak primarily Spanish in the home, 36 percent have less than a high school

diploma. This isespecially significant in that Spanish speakers represent the largest minority

AT A AO OEA OAIT A OEIi A EIT A OEA 1 AENGiShOWrkfdrcRET OEOU j
population.

When taken in combination, these data indicate a significant skills gap for limited English

proficient speakers in the workforce, especially for those who speak Spanish in the home.

Table 21: Educational Attainment by Language Spoken at Home for those int he
Workforce

Language Lessthan  [High School [Some College ' AAE A1 1 (Total
Spoken High School |Graduate or Associate  [Higher

Speaks Only 29,129 160,391 252,169 209,071 650,760
English
(Number)

Speaks Only 4% 25% 39% 32% 100%
English (Percent
of Total)

Speaks Other (27,363 23,232 21,906 20,198 92,699
Language*
(Number)

Speaks Other [30% 25% 24% 22% 100%
Language*
(Percent of
Total)

SOURCE: American Community SurveyYear Estimates 2019 *Includes native English speakers who also speak another language at home, and

other bilingual speakers.

(iv) SKILLS GAPS

) AAET 60 x1T OEAI OAA AAOGAIT T pi AT O OundikvdeiindBAeSEO OT D
and occupations that balance good wages with existing or projected demand for workers, as

xAT1T AO OET OA ET1 AOOOOEAO xEEAE AAT EAOA A 1 AOCAC
industries and occupations have been identified in ldaf@ O 4 AOCAO 3 AAQI-I®O AT A [ 7
Demand.

(T xAOAOh AO AAOGAOEAAA ET 3AAOQEITT j))aQj AQjpeqj'!q 1
2020 were in the combined industries of accommodation food services and retail trade. Many of

these jobs pay reléively low wages, require relatively little training or education, and lack a
OECI EXZEAAT O | O1 OEPI EAO AEEZAAO 11 )YAAET S0 AATTTI1 U

C

Page42



which may not sufficiently prepare them to move into the types of careers thaiequire
additional skills and pay better wages. As such, these workers will need to access training and
education outside of their current workplace if they want to advance their skills or careers.

The analysis in Section (I)(a)(1)(A), coupled with educabn data and direct input from

ET AOOOOUR 1T AT A OO60ITC OODBDDPI OO OI OEA OOAOGABO Ci A
EECE OAEIT18 )OO EO OEOAI OEAO )AAEIT G660 1 AAT O A& OA
qualify for the jobs that will be awailable over the next 10 years. Of the top 50 hot jobs, 26

require a typical education of fouryear degree or higher. Within the top 10, the following seven

require some postsecondary education or training while three require a minimum of high

school or gquivalent (First-line Supervisors of Construction Workers, Hazmat Removal

Workers, and Electricians).
§ Construction Managers" AAEAT 1 06 0 $ACOAA
Dental Hygienists- Associates Degree
Cost Estimatorsg” AAEAT 1 060 $ACOAA
Registered Nurseg" AAEAT 1 06 0 $ACOAA

1
1
)l
f  Environmental Engineersz” AAEAT 1 060 $ACOAA
9 Physical Therapists- Doctoral or Professional Degree

)l

Sales Engineers” AAEAT 1 060 $ACOAA
yT OEA 1100 OAA-BénandiOEcGp@tioris £02D)Atete had een) alshift to
construction-related positions now reflecting a larger share of the top 10 occupations, more

than the 2018 estimates. This is likely in response to the rapid growth Idaho has experienced in
recent years and the difficulty in recruiting workers.

Not only does the limited capacity ofavdi AAT A OOAET ET C POl COAI 68 AAEI E
training come into play, but their cost is one of the biggest challenges for Idaho workers in

obtaining the training and education they need to meet the skill demands of the evolving job

market.

Idahox T OEAOOS6 AAOAAOQEIT Al AOAAAT OEAI O x-gdyihng 1 AAA OI
jobs. And yet, pervasive low wages can make it difficult for Idaho workers to access the training
and education needed to upgrade their skills without the availabilityof additional financial

OAOT OOAAOG8 ! AROAOOET ¢ OEA AZ£EAI OAAAEI EOU 1 £
AAOT o6 1T AAT AT A AgGPAT AET ¢ OACEOOAOAA ADPDOAI
especially for populations with significant bariers to employment and education.

In 2019, the Research & Analysis Bureau collaborated with the Idaho Department of
Transportation, Federal Highway Administration, Workforce Development Council and
Associated General Contractors to conduct a highway cdnsction skills gap report and

compiled what survey respondents felt were the missing skills in job applicantdMost of the

skills or soft skills were generalized and included math, reading, safety awareness, good work
ethic, showing up on time, and commuication and problem solving.

An enhanced focus on career pathways and stackable credentials may also help address this
gap. Many jobs on the hot jobs list can be part of a career ladder and lend themselves to
stackable credentials in education. A registed nurse could start as a certified nursing assistant
or licensed practical nurse. A construction manager could gain skills while working as a first

Page43



line supervisor. A dental hygienist could work while going to school to be a dentist and have

inside knowleACA 1T £ OEA ET A8 )AAEI 80 x1 OE 11 AAOAAO
addressed in Section (I)(c)(1).

Finally, the analysis in Section (11)(B)(i) shows that youth ages 184 have a much higher
unemployment rate than other age groups. As teens and young adults are finding it harder to

get jobs in the current labor market, fewer are learning the basics of ioto hold on to a job or

getting the opportunity to learn about various occupations and industries by working or

interning in them. The strategies identified above may also be appropriate to address this
cohort of workers.

2. WORKFORCE DEVELOPMENT, EDUOATAND TRAINING ACTIVITIES ANALYSIS

The Unified or Combined State Plan must include an analysis of the workforce development
activities, including education and training in the State, to address the education and skill needs
of the workforce, as identifiedin (a)(1)(B)(iii) above, and the employment needs of employers,
as identified in (a)(1)(A)(iii) above. This must include an analysis of

'8 4(% 34! 4%03 7/ 2+&12#% $%6%, / 0- %. 4
007 OEAA AT AT A1 UOEO 1 £ OEA 3 Oichdity@ducaiiopdndEl OA A
training activities of the core programs, Combined State Plan partner programs included in this
plan, and required®é and optional onestop delivery system partners?

[6] Required onestop partners: In addition to the core programs the following partner
programs are required to provide access through the onstops: Career and Technical Education
(Perkins), Community Services Block Grant, Indian and Native American programs, HUD
Employment and Training programs, Job Corps, Local \éeans' Employment Representatives
and Disabled Veterans' Outreach Program, National Farmworker Jobs program, Senior
Community Service Employment program, Temporary Assistance for Needy Families (TANF)
(unless the Governor determines TANF will not be a redued partner), Trade Adjustment
Assistance programs, Unemployment Compensation programs, and YouthBuild.

[7] Workforce development activities may include a wide variety of programs and partners,
including educational institutions, faith- and community-based organizations, and human
services.

B. THE STRENGTHS AND WEAKNESSES OF WORKFORCE DEVELOPMENT ACTIVITIES

Provide an analysis of the strengths and weaknesses of the workforce development activities
identified in (A), directly above.

C. STATE WORKFORCE DEWBMENT CAPACITY

Provide an analysis of the capacity of State entities to provide the workforce development
activities identified in (A), above.

1 AA

L # 4
ARG

j'q 4EA 30A0AG60 71 OEAI OAA $AOGATTPI AT O ' AOEOGEOEAC

To provide a thorough overview of the current workforce develpment activities and delivery
models taking place in Idaho, we have provided a progragbyzprogram summary of core WIOA
programs as well as for those programs who will be submitting as part of the Combined State
Plan. Where possible, we have also solicitédformation from our OnezStop partners who are

not submitting as part of the Combined State Plan and have included this information as well. A
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comprehensive discussion of strengths, weaknesses, and capacity will be covered in the
subsequent sections (B) ad (C).

Title 1 - Youth Programs (Idaho Department of Labor)

Funded by the U.S. Department of Labor (USDOL), WIOA TitR offers programs for Youth,

Adult and Dislocated Workers in Idaho.These programs help eligible individuals get good jobs
andstayerdl T UAA AT A EAIT P Ai I TUAOO AU EIi POT OET ¢ OEA
Y AAET 8 O 7-B Youth grdgr@m serves oubf-school youth ages 16 to 24. Eligible young

people work closely with a career planner to support them in achieving the education and skills

necessary to enter the workforce. Services may include wotiasedlearning opportunities

through job shadowing, work experiences and internships, work skills training such as

vocational classes or ofthe-job training, and supportive services to help with the costs of

transportation and other necessities.

The Idaho Department of Labor also administers a Stat®©perated Job Corps Demonstration
Project in Nampa, ldaho, located in southwestern Idahd.ike the youth program, it also serves
youth from 16-24, and is intended to increase access to and enrollment in education anark -
based learning for outof-school and atrisk Idaho youth by leveraging existing resources and
programs to better serve Idaho youth in getting the education and training they need in high
demand fields.

Title | z Adult and Dislocated Worker Programs (__Administered by the Idaho Department
of Labor, operated by Equus Workforce Solutions)

The Adult and Dislocated Worker programs provide access to the same array of service

AAOACT OEAO AO OEA OOAOGAGO 4EOI A ) 9inifighdad DOT COAT ¢
supportive services. Services are provided at the level needed to launch the adult or restore the

dislocated worker to selfsufficient employment. Equus Workforce Solutions began providing

these services in Idaho in October 2021.

For the Adultprogram, individuals lacking basic skills or receiving public assistance may be
eligible. For the Dislocated Worker program, those who have lost their job through no fault of
their own may be eligible. Dislocated Worker funds also support the Rapid Resp@ngrogram
that provides immediate assistance to employers and workers for business closings and other
mass layoff events.

"T OE ) AAET $ADPAOOI AT O 1T &£ , AAT O AT A %NOOO OOAAEE b
nine American Job Centers. The Idaho Deapment of Labor staffs various mobile locations,
providing access to 47 additional communities across the state

Title Il - Adult Education and Family Literacy (AEFLA) (Idaho Career Technical
Education)

The Adult Education program supports efforts to impove the quality of life for adults with
academic skill levels below the 12 grade, and/or adults who need English language skills to
succeed in their communities. Literacy, numeracy, and English language skills are fundamental
for workforce success and pesonal and social wellbeing. Services provided under the Adult
Education program are intended to lead to further education, training opportunities, and work.

The Adult Education program plays an integral role in the workforce development system by
providi ng access to educational and training services for adult learners. The program seeks to
increase opportunity in the educational and workforce development of adults as workers,

Page45



parents, and citizens. While playing a critical role in adult attainment of a sendary school

diploma, the program also aims to assist in the transition to postsecondary education and

training.

#O0OOOAT 01 uh OEA DPOI COAi EO AAOOEAA 1060 11T AATTUR 1T
community colleges, universities, as wellathe State Department of Correction. Each local

provider is responsible for offering Adult Education services, either through direct instruction

or through distance learning models. Local programs conduct intake and assessment, ensure

appropriate class pacement, provide goal setting and education planning guidance, and follow

up.

Title 1ll - Wagner-Peyser/Employment Services (Idaho Department of Labor)

Employment services are designed to help connect job seekers and employeselfservice is
available & idahoworks.gov, an online labor exchange system where job seekers can register for
work, search for job openings, and access a variety of job search resources. Additionally,
employers can list jobs, search resung and link to labor market information and other
resources.

Staff are available to assist job seekers with job search consulting and workshops; aptitude,
interest, and proficiency tests; career guidance; and referrals to other workforce development
services. Specialized services are available for veterans, migrant seasonal farm workers, and
individuals with disabilities.

Employment services to employers include referring job candidates, promoting job openings,
providing space at the American Job Centersrfemployers to conduct customized recruitment
and hiring events; recruiting or matching applicants from local, state, and national labor pools;
and organizing in-person or virtual job fairs. The Idaho Department of Labor provides these
services in the same locations as its Title 4B offerings.

Title IV_- Vocational Rehabilitation Services (ldaho Division of Vocational Rehabilitation
and ldaho Commission for the Blind and Visually Impaired)

Vocational Rehabilitation services in Idaho are provided through two agencies: the Idaho
Division of Vocational Rehabilitation (IDVR), and the Idaho Commission for the Blind and
Visually Impaired (the Commission). Both agencies serve individuals with disdities that
constitute or result in substantial barriers to employment. IDVR works with a diverse array of
disabilities to include, but not limited to individuals with mental health disorders, learning
disabilities, developmental disabilities, diabetes, dafness, amputation, mobility impairments,
and traumatic brain injury. The Commission specifically serves individuals whose primary
disability is blindness or visual impairments, including those who may experience eoccurring
disabilities. Where cooccurring disabilities are present, the Commission partners with IDVR to
the extent practicable.

IDVR and the Commission provide services which include counseling and guidance, assessment,
vocational training, postsecondary education, transportation, personaassistance services, and
job supports and placement. Through customer informed choice and in partnership with their

VR counselor, individuals with disabilities are able to create an individualized plan for
employment, maximize their potential, and reach th goal of competitive integrated

employment. Services unique to the Commission include an Assessment and Training Center,
Low Vision Clinic Services, and regional Rehabilitation Teachers who provide low vison and

blind skills training to individuals in all communities in the state.
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Both programs provide services to students and youth with disabilities to ensure they have
meaningful opportunities to receive training and other services necessary to achieve
employment. Pre-employment transition services forstudents and similar services for youth
include job exploration counseling, workbased learning experiences (paid or unpaid),
counseling on postsecondary enrollment opportunities, workplace readiness training, and
instruction in self-advocacy. Students a supported by a VR counselor to determine which
combination of preeemployment transition services may best meet their individual needs. Pre
employment transition services are designed to help students with disabilities begin to identify
career interests hat may be further explored through additional VR servicesStudents must be
receiving transition services through an Individualized Education Program (IEP) or be eligible
for a section 504 accommodation to receive these services under the banner of fFES. Similar
services are available and are afforded to owutf-school youth under the age of 25.

While the services provided by these two agencies to their specific customer base are similar,
the delivery systems differ slightly. IDVR provides servicethrough eight regional offices and a
series of suboffices. Through cooperative agreements, IDVR has several staff collocated in
several state program offices, such as the Idaho Department of Correction. The Commission
provides services through a central fiice in Boise, ID and five regional offices.

Combined Plan Partner - Jobs for Veterans State Grant Program (Idaho Department of

Labor)

Veterans receive priority service for all U.S. Department of Labor workforce programn
addition, Idaho Department ofLabor has dedicated staff located in select American Job Centers
throughout the state to provide targeted support for veterans.

Local Veterans Employment Representatives (LVER) program staff conduct outreach to
employers on behalf of veteran customersThe LVER works with employers to develop job
opportunities for veterans and promote the value of hiring veterans within the larger
workforce.

The Disabled Veterans Outreach Program (DVOP) staff serves veterans most in need of
intensive employment and training assistance.These staff focus on veterans with barriers to
employment and other special workforce needsDVOPs offer a wide range of workforce
services to veterans and other eligible persons coordinated through a case management
approach.

Combined Plan Partner - OAA Title V - Senior Community Service Employment Program
(Idaho Commission on Aging)

The Senior Community Service Employment Program (SCSEP) is funded by the USDOL and
administered by the Idaho Commission on Aging (ICOA). Easterse@sodwill is the sub

recipient and serves seniors 55 and older, that are unemployed and have an income at 125% or
less of the Federal Poverty Level. Services include paid employment training at community
service assignments, employment training counselors to proviljob skill training, computer

skills training, paid supportive services to help overcome barriers to employment, development
of an individual employment plan, and financial assistance with annual physical exams.

Enrollment priority is given to veterans ard qualified spouses, then to individuals who are over
65, have a disability, have low literacy skills or limited English proficiency, reside in a rural area,
are homeless or at risk of homelessness, have low employment prospects, or have failed to find
employment after using services through the American Job Center systerfihe program is
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designed to foster individual economic selkufficiency and increase the number of people in
unsubsidized employment.

SCSEP participants are placed in negprofit or governi AT 6 ACAT AEAO AAIT 1 AAR e (1
Host Agencies include senior centers, community action centers, and health clinics. These

agencies agree to provide employment training through community service activities that

provide the education identifiedintheD AOOEAEDAT 060 ET AEOEAOAI AibiTU
provides minimum wage, skill enhancement or acquisition of skills, personal and employment

counseling, and assistance in obtaining unsubsidized employment.

Plans and teach job seeking skills such as; interviewing, job searching, setting goals, and resume
building. Currently, the emphasis is to provide technology training that will assist seniors to

build marketable skills that are essential to the present workforce. A participant can be in the
program 48 months; however, 12month extension waivers are allowed for specific groups.

The ICOA and EastersealSoodwill provide compliance, monitoring, statewide goal setting,
federal reporting, and program reimbursement.

Combined Plan Partner - Trade Adjustment Program (Idaho Department of Labor)

4EA )AAET $APAOOI AT O T &£/ , AAT O AAI ET EOOAOO OEA OC
Program, designed to assist U.S. workers whnave lost or may lose their jobs because of foreign

trade. This program seeks to provide affected workers with opportunities to obtain skills,

credentials, resources, and support necessary to become-eenployed.

Eligible workers are identified when a petiion is filed with the US Department of Labor, which
then investigates and determines whether the layoff meets program eligibility criteria. The
petition identifies a specific worker group that may access TAA services.

Trade program services include: emplogent and case management services; skills
assessments; individual employment plans; classroom training, etie-job training, and
apprenticeships; income support; job search cost allowance; and relocation allowance.

The Trade Adjustment Assistance Progransidelivered by the Idaho Department of Labor in the
American Job Centers and Idaho Department of Labor mobile locatioriBhe program ce
location allows for seamless service delivery to individuals already receiving services from
programs such as the Dislocated Worker program.

Combined Plan Partner - Unemployment Insurance (Idaho Department of Labor)

4EA )AAET $APAOOGI AT O T &£ ,AAT O AAI ET EOOAOO OEA 0OC
which provides temporary cash assistance to individuals experiencingardship during periods
of involuntary unemployment.

71 OEAOO 1 AU #£EIT A AT A AEAAE OEA OOAODOO 1T £ 5) Al AE
website. Direct in-person staff assistance is available iOE A OOAOASO ! *#08 #1 AEI A
helpthOT OCE OEA xAA PiI O0OAI 60 OAI EAE O AEAOGO6 AAAOOC

One-Stop Partner - TANF & SNAP (Idaho Department of Health and Welfare)

Both the Supplemental Nutrition Assistance Program (SNAP) and the Temporary Assistance for
Needy Families (TANFPrograms are administered by the Idaho Department of Health and
Welfare. Each program is discussed separately below.

Supplemental Nutrition Assistance Program
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The Supplemental Nutrition Assistance Program (SNAP), also known as the Food Stamp
Program, heps low-income families maintain good health and nutrition. SNAP benefits are
federally funded, but the state shares the cost of administering the program with the federal
government. Benefits are provided through an Electronic Benefits Transfer (EBT) candhich
works like a debit card.

1 Be an Idaho resident who is either a U.S. citizen or meets specific lawful residency
criteria;

Provide proof of identity;
Meet income eligibility limits of 130% of poverty or less for family size;

Meet resource limits;

=A =4 =4 =4

Meet stricter eligibility requirements if applicant is a student, legal immigrant or
convicted felon; and

9 Participate in a work search program, unless exempt.
For more information visit https://healthandwelfare.idaho.gov:

All eligibility requirements are verified through electronic interfaces or documentation
provided by the family. Once approved for SNAP bentsj a family must participate in a semi
annual or annual reevaluation of their household circumstances. In the +&valuation process,
all elements of eligibility are reverified using these same methods.

SNAP recipients, unless exempt, must either be emplked 30 hours per week or participate in
job search activities that will help them find or improve employment opportunities to continue
receiving benefits. The primary focus of the work program is to help SNAP recipients get a job,
keep a job, or find a bder job. Failure to participate in this program results in the person

losing his or her SNAP benefits.

The amount of SNAP benefits depends on a variety of circumstances, such as the number of
people in the household, income, and other factors. Generallgrder household sizes or lower
incomes result in higher benefit amounts. In June 2021, the average SNAP allotment per person
in Idaho was $136, or approximately $1.51 per meal.

SNAP enrollment is responsive to economic conditions, expanding during recesséoand

ATl 1T OOAAOET ¢ AOOET ¢ EI BDOI OAA AATTTI EA OEIi AOGs 2AAA
9AAO [ EOOT OO OEA MEAAARAOAI 0071 COAI 9AAOQh )AAEI G0
the number of individuals receiving SNAP benefits from 149,80@&iJune 2020 to 130,700 in

June 2021. In 2021, nearly three out of four families eligible for SNAP received benefits the same

day they applied. On average, eligible Idaho families receive benefits within three days of

applying.

Temporary Assistance for Need y Families

The Temporary Assistance for Needy Famili@ANF), or as known in Idahoremporary
Assistance for Families in Idah@AFI) program provides temporary cash assistance and work

preparation services for families with children. The program serves aaverage of almost 1,800
households and 2,500 individuals.
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TAFI beneficiaries receive a maximum of $309 per month, regardless of family size. These funds
help pay for food, shelter, clothing, and other essentials. Idaho has a lifetime limit of 24 months
of TAFI cash assistance for adults.

About 96 percent of households in the program are childnly cases. The remaining 4 percent
are single or two-parent households. Childonly cases are usually relatives caring for a child
whose parents cannot care for themn order to receive TAFI benefits, Idahoans must meet the
following eligibility requirements:

1 Be an Idaho resident who is either a U.S. citizen or meets specific lawful residency
criteria;

Provide proof of identity;
Meets income eligibility limits for family size;
Meets personal asset limits;

Cooperates with Child Support enforcement;

=A =4 =/ =4 =

Participates in a drug and alcohol abuse screening, and comply with a treatment plan if
determined to need treatment; and

9 Participate in the Enhanced Work Services program a@nmeet strict participation
requirements.

) AAET 60 4! &) AAOE AOOEOOAT AA DPOI COAi OANOEOAO DA
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become selfsufficient. Theyare required to participate in 20-40 hours per week (depending on
family composition) in approved activities, including, but not limited to: searching for a job,
education directly related to employment, work experience opportunities, and treatment for
substance use disorders. Failure to meet these required activities results in closure of the TAFI
assistance and an additional penalty period during which the family is not eligible to receive
TAFI cash. Childonly cases are not subject to work participatiorrequirements.

(B) The Strengths and Weaknesses of Workplace Development Activities

As part of the state planning process, the partners conducted 16 public listening sessions
throughout the state in the summer and fall of 2019. The partners reconvened iroMember

2019 to identify strengths and weaknesses of their programs, as well as for the workforce
development system as a whole. Several themes emerged from that discussion. These themes,
which are common across all (or most) programs, are discussed beloBeveral of the specific
strengths and weaknesses of individual programs are discussed in more detail in subsequent
sections of this plan.

Covibpw 11T 00 AAOOAET I U EAA A OECI EZAEAAT O EI DPAAO 11
however, we were quick to ebound and achieved prepandemic employment levels by October
2020. That said, the challenges and opportunities of shifting to a virtual service delivery model

have been incorporated into this section.

Strengths

The primary strengths identified in our activity analysis were program administration,
alignment, and partnership. Currently, all the WIOA Title-B programs, as well as the Ul, Trade
I AEOOOI AT O ' OOEOOAT AAh AT A 6AOAOAT 66 / OOOAAAE bC

Pageb0



Department of Labor. The Carl DPerkins, postsecondary workforce training, and WIOA Title Il

(Adult Education) programs are administered by Idaho Career Technicd&tducation (ICTE).

Both ICTE and the Idaho Division of Vocational Rehabilitation are under the administrative
umbrellaoftt A 3 OAOA "1 AOA 1T £ %AOAAOQEIT 18 )AAETI 60 30AO0A
advantage as one of two states in the nation with-B0 governance under a single board. ICBVI

and the Workforce Development Council are under the Office of the Governor.

Having the core WIOA programs as well as several of the optional partners clustered within

a few agencies makes it easier to streamline planning and policy alignment and promote robust
referral processes at the state level. Additionally, the Idaho Departmenft Labor, Idaho Career
Technical Education, and state Vocational Rehabilitation programs enjoy strong, positive, and
constructive working relationships, which have contributed and will continue to contribute to

the State Planning process.

All of these agecies are represented, by their senior leaders, on the Idaho Workforce
Development Council. In addition, partner agencies such as Idaho Health and Welfare, the Idaho
Department of Commerce, and the State Board of Education hold seats on the Council.

The successful establishment of data sharing agreements, specifically on wage matching,

AAOxAAT )AAET 60 AT OA PAOOT AOO AOA AOGA ET 1 AOCA ©
amongst themselves, each playing a significant role as Idaho signed on to tb@eral State Wage

Interchange System to allow for the data sharing to take placéhe Workforce Data Quality

Initiative grant awarded to the state will do much to improve this effort as it enhances the

OOAOAGO AAEI EOU O1 AOOTEGBRAT AADAE ADA EAT CRLEPOA A AL
system. The grant seeks to build upon the existing State Longitudinal Data System (SLDS) to

build a secure, wekbased interface, which ties together individual program participant

information from workforce, education,AT A 01T ENOA DBOT COAI AAOA OAOO AC
Partners, the Idaho State Board of Education, and the Idaho Workforce Development

Council. The state was selected in October 2021 to participate in the Data Labs project, hosted

by the Beeck Center for &ial Impact + Innovation at Georgetown University. Our effort is

focused on exploring the feasibility of a common intake process and data system. Through the

DOl EAAO xA AOA A@bi 1 OET ¢ xEAO EAOh AT A xEAO EAOI
implemented common intake systems. By June 2022, we expect to make a decision as to

whether we will move forward as a system.

In an effort to address the unique regional challenges that the system faces in our state,

primarily with service accessibility in rural and remote areas and reductions in federal funds, in

the summer of 2019 the Idaho Department of Labor implemented a new mobile service delivery

model. Faceto-face service can now be found in more than 47 communities around the state, a

more than 100 perd 1 & ET AOAAOA &£O0iI i OEA ACAT AU DhebOAOET OO
new model modernizes how the department delivers services, with a focus increasing IDOL

staff presence across the state while decreasing costs associated with its physical footprit is

more adaptable to fluctuations in the economy and empowers staff to be more responsive to

community needs.

The Idaho Commission for Libraries has been an active facilitator for promoting and expanding
the OneStop system across the state throughaho's library network. Libraries partner locally
with a variety of agencies within the workforce ecosystem to support the educational and
employment needs of their communities. The Idaho Department of Labor partners with 17
libraries throughout Idaho aspart of their mobile service delivery model. IDOL staff visit these
libraries on a set day each month to assist clients with job searches, unemployment claims,
labor market information, and community referrals. Additionally, there are nine libraries
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throughout the state that serve as outreach locations for Title 11 Adult Education providers.
Finally, six libraries across the state serve as meeting locations for Vocational Rehabilitation
counselors and clients, with the potential to expand to more locations.

Core and OnéeStop partners offer regional training and quarterly collaboration for all One
Stop/AJC staff, ensuring participating staff gain awareness of the services and activities each
partner makes available to residents in need across the stat&he first statewide partnership
meeting will be held on February 22, 2022.

Finally, a strength coming out of the COVHD9 shutdowns is that the partners are better
prepared to deliver virtual services which has increased the reach of the system in the most

rural parts of the state.4 EA OOAOAS6 O , EAOAOEAO AOA AT 1T OET OET C (
spaces utilizing CARES and ARPA furglproviding even greater access.

Weaknesses/Challenges -

7A EAOA EAAT OEZEAA OEOAA | AE$WorkfolkeAlieveldpmenh O7T AEAT 1 A
System. The first is in regard to staffing, the second is in regard to serving rural communities,

which the state has sought to address by implementing the change in the Idaho Department of

, AAT 060 OAOOEAA A ATlag®neand of Imprdvikg rural axdess tofsénlicésAaqd

the third is in regard to connecting programs with employers.

Several of our core and partner programs identified staff turnover, staff training, and staff

retention as issues (this has worsenedasldal 8 O AAT T T 1 U AT 1T OET OAO O coOIi
especially those programs which provide direct services like education and counseling.

Attracting, training, and retaining high quality, qualified staff can be difficult in a stagnant

funding environment, as wellas in a state like Idaho where wages are lower on average. For
AgAi p1 An 61 AAOET T A1 2AEAAEI EQAOQETT #1 O1 OAI T 00 AC
DAU EO 1710 Al xAUuO AT ii Al OOOAOA xEOE OEA AAOAAOQEI
career andtechnical education programs have also experienced difficulty filling vacancies, as

teachers are required to have both pedagogical and technical expertise and may have to take a

pay-cut when moving from a career in industry to a career in teaching.

Attracting and retaining quality staff can be especially difficult in rural communities. The pool of
local applicants is limited, with many qualified candidates seeking employment elsewhere. The
pay is often low, and insufficient to bring in qualified labor fromoutside the community.

In fact, rural communities present several challenges for our workforce programs. A great deal
of research links rural communities with higher instances of poverty and unemployment, lower
education levels, and a generally higher nekfor services. In Idaho, these communities face the
additional challenge of isolation, and are often separated by geographical barriers such as
mountain ranges or large distances with few transportation options. As a result, bringing
services to these communities can cost more, while at the same time serving fewer people. The
majority of programs cited rural service provision as a significant challenge. Additional
challenges in rural and remote communities for our participants include access to education,
affordable housing, and public transportation.

Through the listening sessions introduced in the earlier Strengths section, and fully outlined in
3AAQGEIT Y68 4EA 30AO0A 01 AT $AOGATTPI AT O 001 AAOGO h
education system has difficult time coordinating with employers at both the state and local

1AGAT 8 )T AAAEOEITh )AAET 80 AipPITUAOO Al 61 A AAT A
underserved populations such as older workers, Veterans, persons with disabilities, attibse

exiting the corrections system. With an increased focus on employer engagement, employer
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satisfaction, and employment outcomes for participants, it is vital that all the WIOA core

programs, as well as partner programs, have the opportunity to develapeaningful

OA1 AGET 1 OEEPO xEOE AiPITUAOOG8 )AAEI 60 71 OEAI OAA
2017 to increase the presence of and partnership with employers and industry associations. The
reorganization was implemented in direct response tothix AAET AOO ET ) AAET 80 x1 C
development system, as identified by an independent, industrled task force appointed by the

Governor in January 2017. Included in the state goals section of this plan are specific steps to

increase coordination of businesservices.

Finally, an unexpected impact of the hiring challenges brought on by the pandemic is that

employers are overlooking their previous GED requirements, which has contributed to

retention issues with Title Il programs. While it eliminates a barrieto employment in the short

term for individuals without high school diplomas or GEDs, Idaho is concerned about the long

OAOiI EI PAAO ET AEOEAOAI O I AU EAAA EZLE OEAU AT160 E
constricts.

(C) State Workforce Development Capacity

The following table provides a summary of the funding and service levels of the programs
previously described in Part (A) (where available). The service levels in Table 2&flect the
number of individuals served byeach program. It is likely that many Idahoans patrticipate in
multiple workforce programs at any one time. However, Idaho is currently unable to produce an
unduplicated count of the total unique individuals served across programs in the workforce
development system. The figures below provide a sense of the service levels and capacity of
individual programs as they exist today.

Funding amounts included in the table are as reported by each program and include both
administrative costs and program costs. Fedat Funding includes but is not limited to WIOA
authorized funds. The table does not include local funding, employer contributions, user fees, or
entitlement payments such as Social Security reimbursements.

Table 22: Workforce Program Capacity - Funding Levels and Participants Served by
Program

Numbers are based on most recent anngi@porting data available for Program Year 2020 (July 1, 2020 through June 30, 2021). Those programs noted by
an * show data by federal Fiscal Year 2021 (September 2020 throuctioléer 2021).

Program Federal Funding State Funding Number Served

Title | z Youth $2,242,411 $0 577

Title | z Adult $2,130,845 $0 975

Title | z Dislocated $1,962,590 50 484

\Worker

Title Il z Adult Education [$2,528,124 $1,069,100 2918

Title 11l z Wagner-Peyser{$6,050,575 $0 13,227 (jobseekers)
8,926 (employers)

Title IV z Vocational $13,488,579 $4,105,644 5,056

Rehabilitation (IDVR)
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Program Federal Funding State Funding Number Served

Title IV z Idaho $2,576,721 $975,516 511
Commission for Blind
and Visually Impaired
(ICBVI)

OAA Title V- Senior $425,693 $0 59
Community Service
Employment Program

(SCSEP)

Trade Adjustment $1,888,865 $0 68

Assistance (TAA)*

\Veterans Outreach and [$843,952 $0 262

Employment*

Carl D. Perkins $8,066,593 (includes [$403,329 6,069 (Secondary
both Secondary &Post programs)

Secondary programs)
5,328 (Postsecondary

programs)

Temporary Assistance SNAPz137,202
for Needy Families monthly avg.
(TANF/TAFI) / TAFI-$6.3

Million TANFZ 2,547 monthly
Supplemental Nutrition avg.
Assistance Program
(SNAP) SNAP- $280.7 Million
Unemployment $12,536,145 50 116,350

Insurance (Ul)*

B. STATE STRATEGIC VISION AND GOALS
4EA S5TEEEAA 10O #1101 AET AA 3 OA Odyic Gsioddnd Jodls@ad ET Al OAA
developing its workforce and meeting employer needs in order to support economic growth and
economic selfsufficiency. This must include?

1. VISION

$AOAOEAA OEA 30A0A80O OOOAOACEA OEOEIT A& O EOO xIi
2.GOALS

$ AOAOEAA OEA Ci AT O A O AAEEAOEI ¢ OEEO OEOEI T AAC

economic conditions, workforce, and workforce development activitiesThis must include?
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(A) Goals for preparing an educated and skilled workforce, inclug preparing youth and
individuals with barriers to employment8 and other populations?

(B) Goals for meeting the skilled workforce needs of employers.

[8] Individuals with barriers to employment include displaced homemakers; lowincome
individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities,
including youth who are individuals with disabilities; older individuals; exoffenders; homeless
individuals, or homeless children and youths; youth who are in or have aged out ofetlioster
care system; individuals who are English language learners, individuals who have low levels of
literacy, and individuals facing substantial cultural barriers; eligible migrant and seasonal
farmworkers (as defined at section 167(i) of WIOA and Traing and Employment Guidance
Letter No. 3514); individuals within 2 years of exhausting lifetime eligibility under the
Temporary Assistance for Needy Families Program; single parents (including single pregnant
women); and longterm unemployed individuals.

[9] Veterans, unemployed workers, and youth and any other populations identified by the State.

3. PERFORMANCE GOALS

Using the tables provided within each Core Program section, include the State's expected levels
of performance relating to the performane accountability measures based on primary

indicators of performance described in section 116(b)(2)(A) of WIOA. (This Strategic Planning
element only applies to core programs.)

4. ASSESSMENT

Describe how the State will assess the overall effectiveness bétworkforce development
system in the State in relation to the strategic vision and goals stated above in sections (b)(1),
(2), and (3) and how it will use the results of this assessment and other feedback to make
continuous or quality improvements.

1. Vision

)y AAET 60 71 OEZEI OAA $AOGAT T PI AT O 3UOOAT xElld EIiDOI
I DPT OOOT EOURh AT A Al BI 1T Ul Ab éspeatllythobelwith signficaptAAET 8 O E
barriers to employment; develop a skilled and competitive workforce that meetthe needs of

) AAET 60 AiPITUAOON OOEI OI AOA OEA OEOAIT EOU T &£ 10C
economy.

2. Goals

A) Goals for preparing an educated and skilled workforce, including preparing youth and
individuals with barriers to employmeri¢land other populations?!

(B) Goals for meeting the skilled workforce needs of employers.
YT *O01 U ¢npwh OEA )AAET 771 OEA&AI OAA $AOGAT T PI AT O #1
Board, finalized a strategic planning process in which it developed stragiies and objectives for

the three goals set by the Governor. The Council developed this plan over amsianth time
period with significant input from partners, employers, and industry associations.
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Under each of these goals, the Council identified several strategies that relate more specifically
to the populations, services, policies, and priorities within the workforce development system.

Goal 1z Increase publc awareness of and access to career education and training
opportunities.

Strategyz Identify, develop, connect, and activate a diverse network of influencers throughout
the state that together can promote information and resources in a way that effectiweteaches
their market/membership/locale.

i Promote awareness of workforce services, education services, and information to the
diverse current and potential workforce.

Goal 2z Improve the effectiveness, quality, and coordination of programs and services signed
to maintain a highly skilled workforce.

Strategyz Create, align, and sustain partnerships with stakeholders to implement workforce
development programs.

Strategyz Create a baseline to allow for measurement of success in the future.

Strategyz Support development in work-based learning, and innovativgprograms to drive

) AAET 60 DOAOGAT O AT A EOOOOA x1 OEAZAI OAA O11 OOEI 1T 08
Strategyz Leverage existing local employefocused initiatives to build and support effective

pathways to connect Idahoans to careers.

Strategyz Cultivate a highquality One-Stop Career Sstem that connects employers and
workers and facilitates access to workforce services, education services, and information.

Strategyz Champion public policy initiatives that enable dynamic response to evolving industry
needs.

Goal 37z Provide for the mostefficient use of federal, state, and local workforce development
resources.

Strategyz Be objective, data driven, and accountable.

Strategyz Identify gaps and opportunities in the workforce system and initiate or support
policy and/or allocate resources to meet them.

Strategyz Identify opportunities for alignment across projects and resources to enhance results
across all stakeholder groups

The economic and activities analysis conducted in Section (1) of this plan identified the

Al 11T xETC DOET OEOU &£ AOO AOAAO OEAO AOA T &£ OPAAE
workforce system under WIOA. These focus areas, listed below, infothe strategies used to

meet the goals listed above. These focus areas will also guide the structure of this State Plan and

serve as a continuing theme that unites our goals, strategies, and operational elements.

1 Improving Public Awareness and Access to the Workforce System z The sixteen
public listening sessions conducted by the Council and partners show several gaps that
allow various opportunities for system improvement. This includes actionable
messaging of the services and benefits available to bgthbseekers and employers,
including veterans. Also, increasing referrals and service coordination among programs
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will help to improve outcomes for those in need. Specific goals for implementation
during this state plan period include:

Identify gaps and @portunities z conduct a customer flow exercise across the
partners. a. Consider the impact that virtual and
hybrid service delivery has made on the system.

Develop a consistent referrbprocess across

programs. a.
Participate in the Data Labs technical assistance
project. b. Explore

technology solutions to increase efficiencies in referrals and intake.
Implement a communications strategy that is segmented to specifiazidiences.

Coordinating Business Services across partners to ensure delivery of streamlined

and high -quality solutions z As previously noted, statewide listening sessions brought
to light that employers are seeking services and information in a coordinatesind
targeted fashion. Based on this feedback, the system must clearly identify the services
each program has to offer, develop a coordinated approach to visit/serve employers,
and utilize a continuous improvement approach to better serve employers. In adibn,

an information portal needs to be developed to include information on services
available from WIOA and noAWIOA partners. Specific goals for implementation during
this state plan period include:

Develop regional goals.
Implement targeted, coordinated business visits through regional teams.

Serving Rural and Remote Communities - In our activity analysis, nearly every core
and partner program identified service to rural and remote areas as a significant
challenge. Idaho is largely a rural state, so thimportance of this priority cannot be
understated. Some WIOA partners have modified service delivery strategies to better
reach rural and remote Idahoans and the system is interested in evaluating the success
of the model and expanding it as appropriatdn addition, the virtual service delivery
models implemented during the COVIEL9 shutdown provide opportunities to extend

our reach. Specific goals for implementation during this state plan period include:

Analyze the effectiveness of the distributed sereie delivery model.

Increase access through the use of virtual/hybrid service delivery tools (including an
emphasis on mobile device delivery).

Implement best practices among the partners.

Career Pathways/Sector Partnerships - Our economic analysis revealethat many of

) A A E FdéndandEaind highgrowth occupations are in industries such as
manufacturing, construction, health care, and professional, scientific, and technical
services The Council, in partnership with the State Board of Education and the skad O
Chamber of Commerce, is beginning to evaluate skills and certifications that are valued
across industries to transform the delivery of workforce training and education. Specific
goals for implementation during this state plan period include:

Support implementation of the Talent Pipeline Management (TPM) initiative led by the
Idaho Association of Commerce & Industry.
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2. Define high-quality industry credentials.
3. Reuvisit career pathways in light of the TPM initiative to ensure system alignment.

Specific highlevel strategies, by partner, for addressing each of these areas are discussed in
Section (Il (a)(2)(A) and (B) State Strategy Implementation.

(3) Performance Goals

01l AAOGA OAEAO O1T ' DPDPAT AEQ@ p Al Orelptifighditied O AZDAAOAA
performance accountability measures based on primary indicators of performance described in
section 116(b)(2)(A) of WIOA.

Subregulatory guidance addressing the fowyear submission requirements for WIOA
Combined State Plans for PY 202R023 addressestheony ET ¢ @GDBAOA 1 ACci OEAOAA
for various programs. APPENDICES

(4) Assessment

The State uses the indicators of performance outlined in Section 116 of WIOA to measure and

AOGAI OAOA OEA AEEAAOEOAT AOO 1T &£ ET AEOGEAOAT DOIT GOAI
system. These indicators are well aligned with the goals indicated above awill allow our

programs to measure how well they are serving participants and employers in both the short

and long term. Progress toward these indicators will initially be evaluated against the

performance targets negotiated by each program with their apcable federal agencies. As the

collected baseline data becomes available, the state will have the capacity to measure the

progress of the entire workforce development system through combined performance

reporting.

Section 116 indicators for measurablesk1 I CAET O xEI 1 ET &£ O )AAET 860
well participants are progressing while participating in the workforce development system, as

well as their likelihood of success after exit. This information will help the state measure

effectiveness g@ainst Goal 2 in part Il.b.2Improve the effectiveness, quality, and coordination of

programs and services designed to maintain a highly skilled workforgpecifically, indicators

regarding measurable skill gains will be used to measure literacy skillsprovement as well as

technical and workplace skills development. Where applicable, these measures will help

programs make realtime adjustments to ensure specific participants are making progress. They

will also be used to guide program improvement effod by providing more general information

AAT 00 Ei x PAOOEAEDPAT OO6 OEEI 1T O POI COAOO 1 OAOAI I
will help the State evaluate the overall effectiveness of the workforce system in developing a

highly skilled workforce.

Section 116 indicators regarding employment after exit, enrollment in training or post

OAATT AAOU DBOI COAi 6h AT A AOAAAT OEAI 1T AOQOAETIT AT O xE
system determine whether individual programs have adequately prepared particignts for the

demands of the workplace and/or continued education. These indicators will help programs

measure the relevance and quality of their services in the context of the larger workforce

OUOOAI h xEEAE xEI 1 EAI B OE Aena&sOdydndt GbahAx@ideddk OEA OU
the most efficient use of federal, state, and local workforce development resources.

Finally, the Section 116 indicator regarding employer satisfaction will help the State measure

the relevance and usefulness of our workime development system to employers. This will help

OEA OOAOA 1 AAOOOA EOO AZEZZAAOCEOAT AOGO ET 1 AAOGET C 1
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focus: Coordinating Business Services across partners to ensure delivery of streamlined and high
guality solutions.

These indicators will be used to measure and evaluate the effectiveness of individual programs,
as well as for the workforce development system as a whole. By comparing performance
between core programs, we can potentially identify ongoing gaps in sgce, as well as
opportunities. For example, if one core program has consistently high outcomes in a certain
area, while other core programs struggle, this may help the State identify areas for
improvement while also helping to identify promising practices and strategies from those
programs that are performing well. By evaluating individual programs in the context of the
overall workforce system, the State will gain valuable information about how and where to
improve both programs and the system as a wholéAdditionally, as longitudinal performance
AAOA AT AOCAO £ O POI COAI O AAOTI 6O OEA TAOEITh )AA
compare performance to states with similar economic and demographic characteristics. These
benchmarks will also provide opporunities to identify potential innovative approaches to

ET AT OPi OAOA ET )AAEI 60 xI1 OEAZAl OAA OUOOAI 8
The results of these assessments and reports will be used to evaluate the effectiveness of

) AAET 60 x1 OEAI OAA AAOGAIT T i AT O OUMAATothAéxient COEAA B
that identified gaps and areas of improvement result from insufficient alignment between
agencies and policies at the state level, such improvement efforts will be undertaken by state
staff representing core programs, with guidance byhe Council and the WIOA Advisory Group
(identified in part 1l.c.2 of this plan). These efforts will include as appropriate revising existing
policies, and issuing clarified guidance to the field about policies, partnerships, and best
practices.

Program improvement at the local level will be overseen by the agencies responsible for
administering those programs. These efforts will include, as appropriate and authorized by each
Title, on-site monitoring and evaluation, targeted technical assistancerofessional

development, and corrective action plans. The consequences for continued poor performance
will be determined by each agency, as authorized under each Title and outlined within the
respective State Plans for each program.

When available, the esults of such local and statewide improvement efforts will be recorded
AT A OAPI OOAA AO PAOO 1T £ OEA 30A0A80 AT 1T O6AT OADPI C
C. STATE STRATEGY

The Unified or Combined State Plan must include the State's strategies to @i its strategic

OEOEIT AT A Ci Al 068 4EAOA OOOAOACEAO 1 60600 OAEA EIC
workforce development, education and training activities and analysis provided in Section (a)

above. Include discussion of specific strategieto address the needs of populations provided in

Section (a).

1. DESCRIBE THE STRATEGIES THE STATE WILL IMPLEMENT, INCLUDING INDUSTRY OR
SECTOR PARTNERSHIPS RELATED TDENIAND INDUSTRY SECTORS AND OCCUPATIONS
AND CAREER PATHWAYS, AS REQUIRED BY WIOASECT pmpj $dj odj " qh j $Q8
01 4(7!196 )3 $%&). %S !4 7))/ 3%#4)/. ojxq !.$
1 002%. 4) #%30)r08% §) $53429 3%#4/ 2 [ 2 [ ##50!1 4)/ .6
SECTION 3(23)

2. DESCRIBE THE STRATEGIES THE STATE WILL USE TO ALIGN THE CGREMBAANY
COMBINED STATE PLAN PARTNER PROGRAMS INCLUDED IN THIS PLAN, REQUIRED AND
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OPTIONAL ONBSTOP PARTNER PROGRAMS, AND ANY OTHER RESOURCES AVAILABLE TO
THE STATE TO ACHIEVE FULLY INTEGRATED CUSTOMER SERVICES CONSISTENT WITH THE
STRATEGIC VISION AND SIC5 DESCRIBED ABOVE. ALSO DESCRIBE STRATEGIES TO
STRENGTHEN WORKFORCE DEVELOPMENT ACTIVITIES IN REGARD TO WEAKNESSES
IDENTIFIED IN SECTION I1(A)(2)

T AE]

)T 3AAOEITT j§))aij Aqjcq § 30A0A "1 Al 6q OEA #1 0O
Eachgoali Al OAAO OOOAOACEAO OPAAEAEA OOOAOAGCEAO

I 0
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Additionally, the Economic and Activities analyses conducted in Section (I1)(a)(1) of this plan
also identified four areas of focus that are priorities for the WIOA CombikeState Plan:
1 Improving public awareness of and access to the workforce system.

9 Coordinating business services across partners to ensure delivery of streamlined and
high-quality solutions.

9 Serving rural and remote communities.
1 Refining career pathways/secor partnerships.

With these priorities in mind, Idaho has identified a variety of strategies, which are outlined in
the following sections as per the State Plan Information Collection Request.

1. Sector Strateqies and Career Pathways

y AAET 6 O A Otatédldn @as developed frior to the COVH29 Pandemic and contains

sector strategies aimed at meeting the needs of individuals facing barriers to employment in an

economic climate where unemployment rates had been below 3% for nearly two years. Our

economEA AT Al UOEO AO OEAO OEIi A OAOGAAI AA OEAO i OAE |
health care, retail trade, manufacturing, accommodation & food service, construction, and

professional, scientific & technical services. While jobs in retail trade aratcommodation &

food service lean towards lower wages, they play an important role in the development of

workplace skills for Idahoans with the highest barriers to employment. Establishing career

pathways leading to higher skilled jobs or leveraging entjevel employment in these

industries lead to development of workplace skills necessary for continued sector growth.

' AREOCET T AT T UR ETAO ET AAOAAOGET T AOA -AENIAMIAOGOET CI U
occupation lists, signifying the need to invesin strategies that grow the talent needed and

develop the workforce of the future.

Sector Strategies

As noted earlier, the Idaho Workforce Development Council, in partnership with the Idaho
Association of Commerce & Industry, launched the Talent Pipeliddanagement Initiative
(TPM), and awarded state Workforce Development Training Fund dollars to train an initial
cohort of 30 individuals in the methodology. These individuals will then work with local
industry cohorts (initial collaboratives include construction, healthcare, natural resources, food
processing and welding) and education providers (Kareer) to align the talent pipeline through
the following steps:

1. Organize Employer Collaboratives
2. Engage in Demand Planning

3. Communicate Competency and Credenti&equirements
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4. Analyze Talent Flows
5. Build Talent Supply Chains
6. Continuous Improvement
4EA OOAOABO 71 OEAI OAA $AOAT T PI AT O 40AETEIT C &OTA
providing state-funded grants to partnerships of industry and education groups to develop or
promote training in high-demand occupations. Over the past few years, thedikforce
Development Council has shifted its investment strategy by investing nearly $2.5 m during PY20
to emphasize sector grants and direct training to individuals through Idaho Launch, an online
career and training research hub, administered by the IdahDepartment of Labor, which offers

training funds for Idahoans who intend to work in Idaho, covering roughly 75.00% of training
costs.

Career Pathways

4EOT OCE OE A-baddl fedying iitiative, @&ho LEADER (Learn.Do.Earn), all of the

core partners, along with the State Board of Education, State Department of Education,
Department of Commerce, Department of Health & Welfare, STEM Action Center, Department of
Corrections, Department of Juvenile Corrections, and Idaho Public Television are workitog
increase the line of sight between our youth, transitioning adults, and career opportunities. The
group has adopted a workbased learning continuum that categorizes opportunities for

employers to engage with education and the workforce system under Leang About Work,
Learning Through Work, and Learning At Work. Scaling apprenticeship is a high priority under
LEADER, and the investments made through the State Apprenticeship Expansion and American
Apprenticeship Initiative grants in Apprenticeship Idahdave moved the state forward

significantly. In early PY20, USDOL announced a Youth Apprenticeship Readiness Grant (YARG)
award to the Idaho Workforce Development Council that has provided resources via a public
private partnership with Idaho Business for Elucation. With this award, it became imperative to
ATTTAAO )$/,80 APPOAT OEAAOEED COAT OOh OEA 73%$#60
Closing the Skills Gap grant through the Idaho Apprenticeship Coalition to ensure that

employers and apprentices experience a seamless approach to services.

The LEADER group continues to work on the following priorities in support of career pathways:

E$AOAT T B Aqudlity de@reelan@ ndadeqrée credentials. Processes used by

Education Strategy Goup, Texas #4% AT A /| EEI 80 4AAE#O0OAA DPOI CC
our approach. g, AOT AE A

more robust Next Stgs website to include college and career information for high school

students, transitioning adults and influencers (i.e., parents, teachers,

counselors, onestop partners, etc.) E$AOAT T B AAOAAO PA

specific to rural Idaho to be housed in the Next Steps website.

Idaho Career Technical Education (which houses both Adult Education and Carl D. Perkins

programs) continues to be the lead in researchingnd developing career pathways. ICTE

I OAOOAAO wnm OAAT T AAOU AAOAAO OAAET EAAI AAOAAOQEI
onnm #4% DOI COAI O AO OAAETEAAIT Ai11ACAO ET OOAA xE
institutions. ICTE launched an initiativein 2016 to create statewide alignment between

secondary and postsecondary CTE programs of study. A statewide articulation is in place for

100 percent of programs that have gone through program alignment. As new programs are

created, they will also go thraigh program alignment and this allows secondary students to

articulate seamlessly into any Idaho institution that offers their program of study.
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To support the statewide articulation framework, ICTE developed Idaho SkillStaeka micro
certification/badgi ng platform that communicates the competencies/skills Idaho high school

and postsecondary students can demonstrate. The micro certifications/badges are stacked
towards the award of postsecondary credit (i.e. once a student earns predefined badges, by
demonstrating competency, they are eligible to convert the badges to credit), preparation for
industry certifications and the common skills required by Idaho employers for job openings.
4AEAOA AAACAO DPOI OEAA OEOOAT DOI C0¥(m0000badgdsd A O
have been awarded since the system was implemented.

Taking this effort to the next level, ICTE developed career ladders for the mostdemand jobs

in Idaho (where secondary and possecondary career and technical programs are also
available). The career ladders begin with core transferrable skills that students are learning
through their program. Students then move from the entry level positions up through the career
pathway showing what skills need to be added to move to the next levahd where an

individual can learn those skills. Currently, career ladders are available for the following:

Skilled and Technical Sciences
1 Advanced Manufacturing
1 Engineering Drafters and Technicians
1 Transportation Equipment Repair
9 Installation, Maintenanceand Repair
Health care
91 Dentistry
9 Therapeutic Services
1 Nursing
1 Pharmacy
1 Health Informatics
Business and Marketing

1 Administrative Services (showing Finance & Accounting, Human Resources &
Administrative Support and Production and Manufacturing)

1 Sales and Maketing (showing Marketing and Advertising, Licensed Sales and
Retail/Specialty Sales)

Information and Technology
1 IT Support and Administration
9 IT Design and Development

These career ladders are integrated into the SkillStack and Next Steps Idaho websites to provide
an interactive solution for students, parents, teachers, and counselors. The technology platform
will allow the State to add additional pathways as they are npped and to continuously update

the data so that the tool stays relevant.

2. Program Alignment and Addressing Gaps
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This section addresses strategies in place to ensure alignment between core programs,
Combined Plan partners, and On&top partners to achiee fully integrated customer services
consistent with the State Plan vision and goals. It also describes strategies to strengthen the
workforce development system in regard to the gaps identified in analysis in Section (I1)(a).

Program Alignment

Many aspecs of the WIOA core and partner programs in Idaho are already aligned as a result of
being clustered within a few State agencies. For example, all the Titi&] Trade, Veterans, and
Unemployment Insurance programs are administered by the Idaho Department dabor and

thus have a single intake and crossnrollment process. To ensure ongoing alignment and to
guide implementation of the Combined State Plan, the Workforce Development Council
coordinates a OneStop Committee and a WIOA Advisory Group. The OQ8®p Committee
consists of the senior leadership level of core programs, combined plan partners and additional
AT OEOEAO ET O1T1 OAA ET ) AAET 6§ 0 xStopEomimite& AAOAT T DI A
expected to develop policies for consideration by the Councillfill certain responsibilities of

state and local workforce boards (i.e. AJC Certification), and ensure continuous improvement of
the system. The WIOA Advisory Group takes a more hands role in drafting policies and plans
as its members work more cloely with the customers of the workforce system. The WIOA
Advisory Group consists of:

1 Staff from the Idaho Workforce Development Council.

9 Staff from the Idaho Department of Labor to represent the service delivery roles of Title
I-B and Title Il programs, & well as Combined State Plan programs administered by the
Department.

1 Staff from the Idaho Department of Labor to represent the administrative entity and
fiscal agent.

1 Staff from Adult Education to represent Title Il programs.
1 Staff from the Division of \@cational Rehabilitation to represent Title IV programs.

i Staff from the Idaho Commission for the Blind and Visually Impaired to represent Title
IV programs.

1 Staff from the Idaho Commission on Aging to represent SCECP, a Combined Plan partner
program.

1 Program staff from other partner programs as necessary and appropriate.

This group ensures ongoing alignment between programs, coordinates statewide reporting, and
will also serve (as appropriate) on the Data System Alignment working group identified in
Section(l11)(b)(6). The WIOA Advisory Group has been instrumental in supporting efforts to
develop coenrollment and eligible training provider performance data.

-ATU T AT AAOO 1T &£ OGEA 7))/ 1 AGEOGT OU ' 01 6P Al 01 OAC
Workforce DataQuality Initiative which seeks to build upon the existing State Longitudinal Data
System (SLDS), managed by the Idaho Office of the State Board of Education (OSBE), to build a
secure, webbased interface, which ties together individual program participaninformation

from workforce, education, and unique program data sets. This interface will enable partners to
1) merge multiple data sets to fulfill WIOA joint performance reporting requirements; 2) link
workforce and ETP data to strengthen workforce progran data outcomes; and 3) enhance the
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ability to evaluate both workforce and education programs across the state, including laying the
foundation to incorporate additional Idaho-based WIOA partner programs via automated,
electronic means.

The Council also ieéntified the following strategies that support program alignment and the
CITAT O 1T £ OEA )AAET 60 #1 1 AETAA 30A0A 01 Al g
91 Improving Public Awareness and Access to the Workforce SystenThe sixteen public
listening sessions conducted by the Council and partnerfisw several gaps that allow
various opportunities for system improvement. This includes actionable messaging of
the services and benefits available to both jobseekers and employers. Also, increasing

referrals and service coordination among programs will Blp to improve outcomes for
those in need.

0 Update The OneStop partners were invited to participate in the Data Labs:
Roadmap to Recovery project hosted by Georgetown University and the National
Governors Assaociation. The kickoff meeting was held Septeet23 and 24,

2021. A consistent referral process, increased eenrollment, and exploration of
technology solutions are the focus.

9 Coordinating Business Services across partners to ensure delivery of streamlined and
high-quality solutions z As previously roted, statewide listening sessions brought to
light that employers are seeking services and information in a coordinated and targeted
fashion. Based on this feedback, the system must clearly identify the services each
program has to offer, develop a cooridated approach to visit/serve employers, and
utilize a continuous improvement approach to better serve employers. In addition, an
information portal needs to be developed to include information on services available
from WIOA and norWIOA partners.

0 Update: USDOL provided Idaho with technical assistance in this area through
Maher and Maher. Business Services training was held between April and May
2021, and approximately 80 individuals from partner agencies were able to
participate. With the transition of the Adult and Dislocated Worker Service
programs to Equus Workforce Solutions, the teanslowed deployment of the
business outreach strategies until the new staff is integrate.

1 Serving Rural and Remote Communitiesin our activity analysis, nearly every ore and
partner program identified service to rural and remote areas as a significant challenge.
Idaho is largely a rural state, so the importance of this priority cannot be understated.
Some WIOA partners have modified service delivery strategies to betteeach rural and
remote ldahoans and the system is interested in evaluating the success of the model and
expanding it as appropriate.

0 Update The impact of the COVIE19 pandemic created significant challenges in
the remote service delivery model, requing nearly all services to be
implemented virtually. The partners are now taking stock of what worked well,
AT A AEAT 60 x1 OE xAll h xEOE OEOOOAI OAOOEA
offices have restarted, and the system is still very interested in aluating the
TAx I TAAI 60 AEEAAOEOAT AOOS
o Update The Idaho Commission for Libraries has been selected by the Governor
to work with stakeholders in creating a digital access plan for Idaho, as
authorized and funded under Title 11l of the Infrastructure and dbs Act of
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2021. The focus of this plan will be to address the human elements of digital
inclusion and ensure that all Idahoans have the skills, equipment, and support to
participate fully in the digital economy.Beginning in the spring of 2022, the ICfL
will be conducting stakeholder interviews. This initial assessment will help
EAAT OE&ZU OEA DOEI OEOU TAAAO T &£ )AAET AT O O
unique challenges and opportunities.
1 Career Pathways/Sector Partnerships Our economic analysis regaled that many of
) A A E FdéndandEaind highgrowth occupations are in industries such as
manufacturing, construction, health care, technology and tourism. The Council, in
DAOOTI AOOEEDP xEOE OEA 30A0A "T AOA T &£ WAOAAOQEII
beginning to evaluate skills and certifications that are valued across industries to
transform the delivery of workforce training and education.

0 Updatez The Talent Pipeline Management initiative was also impacted by
COVID19. The inperson training that was scheduled over three, 2lay sessions
had to be converted to virtual training and it was tough on the facilitators and
participants. While the training was completed by December 2020, it has been a
slow start to building the employer collaboratives.

Specific goals for implementation during this State Plan period are included in 1i(b)(2) and each
DAOOT AO6O AAOAOEDPOEITT 1T &£ ET x OEAU xEI 1 EIDBIAIATC
Addressing Gaps

Yyl AAAEOEIT O1T EIiIi bl Al AT OET ¢ OEA OOAOAGO OOOAOACE
specific populations were identified as areas of concern in the Workforce Analysis:

1 Older workers

1 Youth

T Veterans

1 Formerly incarcerated individuals

I Individual s with disabilities

These populations are intertwined with all the strategies, but additional efforts are described
below.
1 Older Workers-! O 11T OAA ET1T OEA AAT 1T T 1 EA AT A x1 OEA& OA/

and economy are expected to see continued growdmd many of those moving to the
state are over 65. The workforce participation rate of this group is just 17.7%, providing
an opportunity for employers to leverage these individuals for unfilled jobs. However,
employers may need to modify their work enviramments or address cultural issues to
OAOAET T1AAO x1 OEAOO8 )AAET 60 xI OEAI OAA 0OUOO!
benefits of hiring older workers and the workplace practices that would be desirable to
older workers.

1 Youth- The economic and workbrce analyses revealed that youth ages 184 in the
x| OEZI OAA AOA 11T OA TEEAI U O AAuth@dediedi | UAA OF
xETl AOA EIT bdudes allipdddbnEiages #28, who are actively employed or
seeking employment. This is attmad group which includes, but is not limited to, specific
populations with barriers to employment. This group also includes students who are
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engaged in secondary education (ages 1&1), and youth who are engaged in post
secondary education (through age 24 who are employed or seeking employment.
Implementing and scaling a youth apprenticeship initiative in the state will support
connecting these youth to careers before they leave high school. The initiative is
envisioned to encompass both traditional anchon-traditional apprenticeship
opportunities. Some could have postsecondary components that lead to industry
credentials, others could lead to a bachelors or advanced degree. In addition to the
postsecondary credential, the initiative is designed to reducgouth unemployment.

Veteransz Those who have served our country deserve additional support from the

OOAOAGO x1 OEAZAI OAA OQUOOAI 8 %wAEAEI OO0 AOA O1 AAOX/
O1 AAO OEA $APAOCOI AT O T &£ $AZAT OAG6O 3EEI | " OEAC/
of Veteran Services has been a key partner in aligning with th&pprenticeshipldaho

initiative to ensure that Veterans can access their benefits when participating in a

registered apprenticeship program. There are also initial efforts to attract separating

service members to the state for unfilled jobs. Idaho is involved in a pilot with the

Department of Defense to receive information from servicemembers who indicate they

are relocating to Idaho before they separate. Finally, the State Board of Education has

leveraged a Lumina Foundation grant to create a crosswalk between military training

and college credit so that there is consistency statewide in how Veterans receive credit

£l O POET O 1 AAOTETC xEAT AT OilT1EIC EIT OEA OOA(
Formerly Incarcerated Individualsz' EOAT ) AAET 80 11 x O1T Ai pi 1T Ul Al
individuals with a criminal background also offer an opportunity for unfilled jobs. The

Idaho Department of Corrections applied for, and received, a grant from the Lumina

Foundation to create better pathways for those who have a criminal backgrourg

starting behind the gate in providing postsecondary training programs that are aligned

to in-demand occupations. The Workforce Development Council and Idaho Career

Technical Educationare partners in the grant. In addition, WIOA Title IB Youth funds

are allocated to support a position within the Idaho Department of Corrections to meet

with youth, 18-24, who are being released to ensure they connect with career planners

in the workforce system.

Persons with Disabilities- Idaho's population of persons with disabilities is increasing at
a rate faster than growth in the general populations. Idahoans with disabilities
participated in the labor force at a rate of 48 percent, compared to 82 peent for people
without disabilities, and the unemployment rate for Idahoans with disabilities was 7.3
percent, on average, compared to 3.1 percent for those without disabilitie3.hrough the
delivery of the Idaho Division of Vocational Rehabilitation ath [Idaho Commission for the
"TETA AT A 6 E OO AEmplayment TEadsEian Adkvices (POeBDTA) for
students with disabilities, opportunities have been afforded to students in the areas of
counseling on postsecondary education, instruction in self agcacy, job exploration
counseling, workbased learning and work readiness.Both Title IV programs are
working to expand work-based learning experience opportunities for youth and adults
with disabilities who could benefit from this type of training oppatunity. Business
engagement services delivered throughout the state address the needs of local
businesses in the areas of technical assistance. they received training specific to
disability -related accommodations for employees on the job, disability eticite,
connecting businesses with an untapped and diverse labor pool, and education on job
modification and retention of employees.Agency staff continue to improve their use of
regional labor market information and the various career pathways to better iform
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individuals with disabilities of the emerging highdemand, high growth industry sectors
and occupations.

[Il. OPERATIONAL PLANNING ELEMENTS

The Unified or Combined State Plan must include an Operational Planning Elements section that

above. Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan
partner programs included in the plan as well as to core programsThis section must include?

A. STATE STRATEGY IMPLEMENTATION
The Unified or Combined State Plan must incluge
1. STATE BOARD FUNCTIONS

Describe how the State board will implement its functions under section 101(d) of WIOA (i.e.,
provide a description of Board operational structures and decision making processes to ensure
such functions are carried out).

)T *A1T OAOU c¢mpxh "1 OAOIT O #8, #nenthervordtce / OOAO ADBD
$AOAT T PI AT O 4A0E &1 OAA O OAQGAI ETA xAUO O1 EIi DOl
progtAl O 01 1 AAO 100 OOAOGABO cCcOl xET ¢ AAI AT A A& O OEI

that Idaho needed an entity in the state to better focus and direct workforce development
efforts, and empowering a more businessiriven Workforce Development Council waghe right
way to do it. Of the nine recommendations delivered by the Task Force in July 2017, the highest
priority was placed on implementing an organizational model that meets the following
expectations:

a. Is industry-
driven;
b. Can hire/direct dedicated
staff;
c. Can effectively coordinate industrydriven workforce development efforts among
state ageancies and educational institutions;
and
d. Is actionable and accountable.
)yl OAOPI 1T OA O OEA 4AOCE &1 OAA OAAT I 1 AT AAOGEI T Oh
Executive Order concerning the Council adding industry members, moving the Council under
the Execuive Office of the Governor and appointing an Executive Director in late 2017. Visit the
Council's website to view the full report- https://wdc.idaho.gov/ - under "Task Force
Recommendations”.

State Board Responsibi lities

In Executive Order No. 201908, Governor Brad Little reauthorized the Idaho Workforce
Development Council as the state board under the Workforce Innovation and Opportunity Act.

As outlined in the executive order, the council is specifically resporige for advising the
Governor, Legislature and appropriate executive agencies on matters related to developing and
implementing a comprehensive workforce development strategy for Idaho that:
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a. Increases public awareness of and access to career educatand training
opportunities; b. Improves the effectiveness, quality and
coordination of programs and services designed to maintain a highly skilled workforce;
and;

c. Helps provide for the most efficient usef federal, state and local
workforce development resources.

The Workforce Development Council is also responsible for the development and oversight of
procedures, criteria, performance measures and expenditures for the Workforce Development
Training Fund, a statefunded mechanism to support workforce education andraining.

Implementation of State Board Functions

As described in the introduction to this section, a significant shift in the composition and
responsibilities of the Idaho Workforce Development Council was made in late 2017. The
Workforce Development Cougil now meets the membership requirements for the WIOA State
Board. In addition to serving as the state board, under a waiver granted by USDOL, the Council
also serves as the local board.

The majority of the work carried out by the Workforce Development Qancil is through a

committee structure. Quarterly meetings of the full Council are scheduled a year in advance and
committees have standing monthly meetings. Notice of meetings and materials are posted on

OEA 71 OE&EI OAA $AOAIT T Bl Alntketiigs &é typEdINGWEIl atehdeddy OA 8 # 1 C
the public with approximately 40-50 attendees from education and workforce agencies

participating in each quarterly meeting.

The Workforce Development Council also empanels ad hoc committees, appointed by the chair
when needed. All committees may include members from the general public who have special
knowledge and qualifications to be of assistance to the council.

Currently, there are six standing committees, the Executive Committee, the WeBased

Learning Commitee, the Workforce Development Policy Committee, the Grant Review

Committee, the OneStop Committee and the Outreach Committee. As defined in the bylaws, the
Executive Committee consists of five private sector members and one representative of a labor

union, appointed by the Governor. The primary function of the Executive Committee is to

AT OOOA OEAO OEA '1 OAOT T 060 AEOAAOEOA O1 AAOGAIT D
development strategy for Idaho is carried out. The Executive Committee is also empened to

conduct business in the interim between meetings and may act on behalf of the entire council.

The remaining committees are briefly described below:

Workforce Development Policy Committee

The Workforce Development Policy Committee is responsible faeveloping most of the
policies that govern council actions in carrying out its responsibilities. The committee is
specifically responsible for the Workforce Development Training Fund policies and the Eligible
Training Provider policies. The committee isalso charged with developing an annual projection
of needs for state investment into workforce development activities.

One-Stop Committee

The OneStop Committee ensures that the Workforce Development Council assists the Governor
in fulfilling the requirem ents of the State Workforce Investment Board as set forth in the
Workforce Innovation and Opportunity Act- with an emphasis on continuous improvement,
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alignment and coordination. The committee develops policies as needed for WIOA and supports
the coordination of procurement activities for the onestop system.

A WIOA Advisory Group, consisting of programmatic leaders of the core and optional partners
(referenced in Section Il.c.2 Program Alignment, Section lll.a.2.A Implementation of State
Strategy, Assessm@nt and Section lll.b.4 Evaluation of Programs and Oig8top Program
Partners), supports the OneStop Committee on WIOA implementation and assisting the
Workforce Development Council to fulfill its responsibilities under WIOA section 101(d) and
WIOA section107 (d).

The WIOA Advisory Group recommends actions to implement the WIOA State Plan and other
provisions/requirements of WIOA. These recommendations are presented to the O1gtop
Committee, where the executive leaders of the partner agencies can ensureger resourcing
and implementation needs are addressed. The Or&op Committee then recommends
measures for adoption by the full council.

Work-Based Learning Committee

The Work-Based Learning Committee leads the development of replicable and sustainable
work-based learning opportunities. The Committee is charged with cultivating a nimble system
under the Idaho Leader framework (Learn About Work. Learn Through Work. Learn At Work)
to ensure that high-quality programs are available throughout the state. Theglso help promote
the opportunities and benefits of workbased learning to employers, individuals and
influencers.

Grant Review Committee

The Workforce Development Council is responsible for approving expenditures (i.e. awards) of

the state-funded Workforce Development Training Fund. This was previously the responsibility

I £ OEA $EOAAOT OO0 T £ OEA $APAOCOI AT OO0 T &£ #1111 AOAA
office. To maintain a separation of duties between setting the policy for the Workforce

Devebpment Training Fund and awarding grants, a Grant Review Committee reviews

applications and make recommendations to the Council. The Grant Review Committee is chaired

by a member of the Executive Committee.

Outreach Committee

The Workforce Development Taslkorce recommendations and subsequent Executive Order

AOT 1 OEA "1 O0AOTT 0 AAAAA OET AOAAOA POAT EA AxAOAT A
OOAETET ¢ 1TBDDBI OOOT EOEAOCO6 O OEA OAODPI T OEAEI EQEAO
coordination across state agencies, education and the private sector to fulfill this important

responsibility.

State Board Decision Making Process

The Council has authority to make decisions regarding its functions as both the state board and
the local board under WIOARecommendations from committees are placed on the agenda for
consideration by the full Council at its quarterly meetings. The Executive Committee, who meets
monthly, can take action on items requiring more expeditious review. The Executive Committee
is then required to report on its actions at the next full Council meeting.

At the quarterly meetings, the full Council reviews pertinent decision items, including
supporting documentation and presentations by staff, as appropriate. The Council will
deliberate if necessary, and the recommendation is either approved, or amended in a motion
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from a council member. A separate council member must second the motion. After being
seconded, the full Council votes to approve or reject the recommendation. If the vote is lear,

a roll call vote is taken. When the Council is meeting virtually, or when a member feels the
action item has support of the Council, the member can request unanimous consent. The Chair
still requires a second and provides an opportunity for discussio. The Chair then offers

members the ability to object and if an objection is made, a roll call vote is taken. If no objections
are made, the motion passes. In order for a decision to be binding, a quorum of members must
be present at the time the vote taks place. Recommendations which are rejected by the council
are returned to the appropriate committee for further work or revision.

2. IMPLEMENTATION OF STATE STRATEGY

Describe how the lead State agency with responsibility for the administration of each reo
DOI COAI T O A #1 i1 AETAA o1l AT DPAOOT AO DPOIT COAI ETAIC
Strategies identified in Section ll(c). above. This must include a descriptiomof

'8 #/1 2% 02/ "' 2! - 1 #4)6)4) %3 4/ )-0, %- %. 4 4 ( %

Describe the actvities the entities carrying out the respective core programs will fund to

core programs and Combined State Plan partner programs included in this plan and amgothe
entities administering the programs, including using ceenrollment and other strategies, as
appropriate.

In addition to the specific activities described in Table 23, the core and partner programs will
also participate on the WIOA Advisory Group, and to the extent appropriate, participate in joint
training and planning activities coordinated across programs sioutlined in Section (11)(c)(2).

Where appropriate, each core and partner program specifically address the various activities
they fund which arelisted in the table that follows. Activities are organized undethe

appropriate strategy they address.However, the Idaho Department of Labor is the lead state
agency for administering all Title B programs, Title Il programs, as well as the Combined State
Plan partner programs of Trade Adjustment Assistanc#/eterans Employment and Training
Services, and Unmployment Insurance. As a result, the activities funded by this agency apply
across multiple programs and are addressed concurrently. Therefore, this section is organized
as follows:

Idaho Department of Labor Programs

As stated previously, the Idaho Department of Labor is the lead state agency for administration
of four core programs: WIOA youth, adult and dislocated worker programs and the Wagnrer
Peyser employment service program. The Department of Labor is also theatkagency for the
following Combined State Plan partner programs: Trade Adjustment Assistance, Veterans
Employment and Training Services, and Unemployment Insurance. It funds the activities listed
in the table belowasameans & | D1 Al AT OET QatediEsfacr&itd @idydarts. O

Title 1l Programs- Adult Education

The agency responsible for administering Title Il programs is the Idaho Career Technical
Education (ICTE). ICTE, as well as local Adult Education programs, will invest in the activities
listed in the table.

Title IV Programs- Vocational Rehabilitation
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Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vocational

2AEAAEI EOAOQET 1
) | PAEOAA

VisOAT 1 U
of both agencies.

i OAEAOOAA Oi
i OAEAOOAA Oi
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AO B4EA SEOEO
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Combined Partner Programt OAA Title V- Senior Community Service Employment Program

The following activities are funded by the Idaho SCSEP topiement the state strategies and

support unemployed individuals 55+.

Table 23: Core Program Activities Aligned with Strategy Implementation

Core Program
Activities Agency/
Program

*Target key

Approach

industries/ Sector

%
Improving
Public
Awareness
and Access
to the
\Workforce
System

*Coordinating
Business
Services
across
partners to
ensure
delivery of
streamlined
and high-
quality
solutions

*Serving
Rural
communities

*Career
Pathways

Idaho Department of
Labor-WP,WIOA Title
I-B, TAA, VETS, & Ul

business outreach

techniques.

needs.

-Provide AJC staff training on|

-Monitor real-time activity,
trends & needs at local,
regional & state levels.
-Enhanced business serviceq
Outreach; 1 on 1 meetings
[targeted employers; office
strategy sessions on how to

best respond b employer

-Develop ongoing
messaging
campaign to
make Idaho
residents aware

of the

delivery model
which allows a
greater number
of customers
access to service
in more
communities.
- Encourage Title|
I-B participants,
especially
dislocated
orkers, to
participate in
ork-based
learning
opportunities,
including
registered
apprenticeships,
on-the-job

training (OJT),

-Coordinates
lemployer outreach
lamong local onestop
partners as OneStop
(Operator.

-Work with State
Board of Education to
lensure WIOA Eligible
Training provides
offer high quality
leducation
lexperiences.
-Prioritize work -based
learning for all

programs.

in rural
communities,
through the mobile

service delivery

(One-Stop services
are be available
across the state in
over 47
communities to
serve job seekers

land employers in

areas.
-Refer to the
ACAT AUB O
delivery model

hich now offers

47 communities
across thestate,
more than doubling

previous efforts.

-Maintain a presencgg ) | D1 Al Al

model, ensuring thatithe established

both urban and rural

service to more than|

\WIOA ETP policy
developed to
lensure training for

loccupations within

career
pathways available
and prioritized
-Actively work with
lemployers to
develop registered
apprenticeships for|
their in-demand

loccupations.
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Core Program
Activities Agency/
Program

*Target key
industries/ Sector
Approach

%

Improving
Public
Awareness
and Access
to the
\Workforce
System

*Coordinating
Business
Services
across
partners to
ensure
delivery of
streamlined
and high-
quality
solutions

*Serving
Rural
communities

*Career
Pathways

internships and

others.

Idaho Career
Technical
IAdult Education

Education -

- Provide technical assistanc
to WIOA Title 1l funded
program sites to develop/
refine career pathways
focused curriculum in key
sectors.
-Focus on sector priorities
established by the Workforceg
Development Councilligned
ith regional labor needs.
-Develop and maintain a
regional matrix of labor
needs to be shared with

IWIOA Title Il program sites.

- Coordinate
WIOA Title Il and
WIOA Title |
intake processes
-Partner with
[Workforce
Development
programs at
Community
College sites to
align adult
leducation with

orkforce needs.

- Enhance WIOA Title
Il curriculum to meet
lemployer needs.
-Collaborate with
IWIOA providers and
\WDC to communicate
the value add of adult
leducation programs td
lensure coordinated
messaging.
-Coordinate with ICTH
JAdministrator to
communicate

statewide Adult

- Fund research,
training &
implementation of
effective distance
learning models for
adult students,
including partner
program
collaboration to
identify promising
models or utilize
existing resources.
-Encourage local

providers to

Education overview tojstrengthen

- Fund research,
training &
implementation of
contextualized
instruction w hich
incorporates
orkplace
preparation &
loccupational skills
into literacy, math
and English
language
instruction, & is
aligned with the

career pathways

the WDC. partnerships & being developed b
supports in rural the state.
areas, funding
coordination efforts
as appropriate.
\Vocational E#11 OOEAOOA O )i DOl g4 Ohdifiess [E#111 AAI O[F4OAET O
Rehabilitation approach established by the [program visibility [services One Stop partners, [expand utilization

Programs - Idaho
Division of
\Vocational
Rehabilitation &

Idaho Commission of

the Blind
and Visually
Impaired

\WDC.

EFwobl | OA OEIE
pathways common to quality
VR outcomes.

E#11 OET OA Of
train staff to use IDOL or
other quality sources of local
area LMI (e.g. Career Index
Plus,) to better inform

AOOOT 1 AOO6 Al

selection using a career
pathways strategy in concert

ith regional LMI to identify

including
improved
marketing tools
for both
lemployers and
people with
disabilities with
core Programs,
including
materials for
coordinating
business services

gE#11 OET Q

provided/delivered by
staff and reporting
this information to
[WDCon amonthly
basis.
FOAOOEAEDA
business
serviceteams
comprised of
membership of all
core programs to mee

on a quarterly basis.

including libraries,
to establish
information and
referral procedures
for serving
individ uals with
disabilities in rural
communities, where
R lacks a physical

presence.

of the career
pathways
established by
ICTE, including the|
Career Atlas tool.
gE,iTE AO
partnership
lopportunities for
potential shared
spacein rural and
underserved

communities.
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Core Program *Target key * *Coordinating[*Serving *Career
Activities Agency/ industries/ Sector|lmproving [Business Rural Pathways
Program Approach Public Services communities
Awarenessacross
and Accesgpartners to
to the ensure
\Workforce |delivery of
System  |streamlined
and high-
quality
solutions
in-demand quality jobs, ork with one-

including use of DOLs in
demand and quality jobs Ist,

that are a match for the

customer.

)T AOAAOGA OOE

Launch and Next Steps Idah{increase quality

stop partners to
provide guidance
lon programmatic
and physical

accessibility to

of services for
people with
disabilities.
E, AOAOAGQ
land Datalabs
projects to
increase quality
and quantity of
appropriate co-
enroliment
lopportunities
-Coordinate
activities with
OneStop
partners by
sharing program
contact
information,
eligibility criteria,
and training on
program services|
and mission.
Maximize
services to
individuals with
disabilities
through
increased

collaboration and

integrated

service delivery
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Core Program *Target key * *Coordinating[*Serving *Career

Activities Agency/ industries/ Sector|lmproving [Business Rural Pathways
Program Approach Public Services communities
Awarenessacross
and Accesgpartners to
to the ensure

\Workforce |delivery of
System  |streamlined

and high-
quality
solutions
ith various
partners in One
Stop centers.
Comprehensive
information and
training will be
provided to
outside
organizations.
ldaho Commission on -Partner with -Provide paid -Continue to support
Agmg - SCSEP One-Stop lemployment training, [new and existing
partners on job skills & computer |participants
outreach skills training . 55+/yrs. old in
campaigns to - Offer supportive attaining

increase visibility [services, such as lemployment. Offer
for participants  [annual physical additional

55+/years old. |exams, to overcome |assistance, i.e., On

barriers to the-Job Experience
lemployment (OJE) and other pai(
training

opportunities to
those experiencing
barriers to
lemployment such as
those who live in

rural and remote

settings across the

State.

B. ALIGNMENT WITH ACTIVITIES OUTSIDE THE PLAN

Describe how the activities identified in (A) will be aligned with programs and activities
provided by required one-stop partners and other optional onestop partners and activities
provided under employment, training (including Registered Apprenticeships), education
(including career and technical education), human services and other programs not covered by
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the plan, as appropriate, assuringcoordination of, and avoiding duplication among these

activities.

The information in this section is organized parallel to Part (A) above and listed in Table 24,
which follows on the next page:

9 Idaho Department of Labor Programs includes WIOA Title B and Title Ill,and
Combined Partner programs of Trade Adjustment Assistance, Veterans Training &
Employment Programs, and Unemployment Insurance

M Title Il - Adult Education

i Title IV - Vocational Rehabilitation Programs

1 Combined State Plan Partner OAA Title V- Senior @mmunity Service Employment

Programs
3ET AR OEA OOAOAGO EI
EOE DPAOOI AOOEEDO

AOOAAI

EOEAI

A
xEOE A

OOAI

—)

they may have a limited preseAA8 4EA OOAOAB O |
this effort. The ldaho Department of Labor, Idaho Division of Vocational Rehabilitation, and

1 ABi O

wAOAAOET 1

EAOCA Al

OO0EI

O> m

m O
O> O
LN

i1
AO 1
EAOAOU OUOOAI

EUAA OEA OOAOAG8O

where outreach staff can provide services outside American Job Centers or their own program

offices.

Informal agreements have also been established with other entities, such as nprofit
organizations, cities, and counties across Idaho which have also servediticthis need. Many
individuals seeking their specific services have also demonstrated a need for G&tp services
which partners can help meet while visiting these locations.

Table 24: Core Program Activities Aligned with Strategy Implementation

IActiv ities Outside Plan

IAgency/Program

*Target key
industries/Sector

/Approach

* Improving Public
Awareness and Access
to the Workforce

System

*Coordinating
Business Services
across partners to
ensure delivery of
streamlined and
high -quality

solutions

*Serving Rural

communities

[*Career Pathways

Idaho Department of
Labor-WP,WIOA Title | -
B, TAA, VETS, UlI,

.The sector strategy
initiative is supported
by the Idaho

s ADAOOI AT O

# 4EA ACAT AU
Communications
division is assisting in

the development of an

Research and Analysisloutreach campmign to

Bureau. This bureau is
responsible for
developingand
publishing data for
Bureau of Labor
Statistics programs an

other labor market

information. Industry

scans for the targeted

inform the public of the
Idaho Department of

, AAT 080 1 Ax
delivery model. In
addition,
Communications also
assists the Workforce

Development Council in

the development/layout

-The Research &
Analysis Bureau
provides labor
market information
to core and One
Stop partnersto
assure that
employers across
the state receive

program

information and
services designed
to improve their

labor force.

-In order to
provide One-Stop
services across th
state, IDOL is
leading the
discussions

ith the OneStop
partners to share
resources,
including co-
location. It is rare
that partners
duplicate each

I OEAO0B8O

-The career
pathways initiative
is led by Idaho
Career &Technical
Education, the
administrator of the
Carl D. Perkins
programs. The
initiative is well
informed by many
of the partners-
Adult Education,
WIOA Title B

programs, and
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IActiv ities Outside Plan

IAgency/Program

*Target key
industries/Sector

IApproach

[* Improving Public
Awareness and Access
to the Workforce

System

*Coordinating
Business Services
across partners to
ensure delivery of
streamlined and
high -quality

solutions

*Serving Rural

communities

[*Career Pathways

sectors are published
periodically to update
policymakers, industry
leaders, and those
lworking in economic
land workforce

development. These

industry scans are
important for
informing and training
all workforce partners
about the targeted
industries and the
high-demand
occupations within

them.

of some of its reports to
the Governor and
legislature which outline
the multitude of
orkforce activities
taking place across the
state.
# 4 EA ACAT AU
Corps initiative is
creating better
I DDT 0001 EOE
lyouth to benefit from the

Job Corps program.

-The Research &
Analysis Bureau
assists the
\Workforce
Development
Council in
developing and
issuing metrics to
determine criteria
for awarding
\Workforce
Development
Training Fund

grants.

communities are
so small that each
partner is
intimately aware
of what the other
is doing and they
most often
collaborate;
however, there is
room for
improvement as
leases expire and
new service
delivery models

are implemented.

Employment
Services staff. The
effort is overseen b
the Workforce
Development
Council with input
from industry
leaders and all
levels of educators.
-The Idaho Job
Corps program is
partnering with the
[community colleged
in the state in a ne
pilot designed to
promote more
flexibility to the
program in aligning
to in-demand caree
pathways. The pilot|
is in place at one
lcommunity college
and will expand to

the others in PY21.

Idaho Career
Technical
Adult Education

Education -

-ICTE also administers
the GED program for the
State and will ensure
that the policies and
processes guiding GED
testing in Idaho align

ith the Combined Statg
Plan strategies. For
lexample, the Division
has implemented new
polices for opening GED|
testing centers in
underserved and rural
communities. ICTE also
coordinates training

around the GED for loca

-Training initiatives
for local program
staff around

orkforce
development, One
Stops, and progran
partnerships will
be coordinaed
through the WIOA
IAdvisory Group
land Workforce
Development
Council to
maximize cross
training

opportunities and

*See Improving
Public Awareness

JAccess

Career pathways,
contextualized
literacy instruction,
and college
transition programs
for Adult Education
will be developed in|
coordination with
ICTE and the State
Board of Education
as well as local
colleges. This will
help ensure
alignment with
technica programs
funded by Carl D.

Perkins at both the
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IActiv ities Outside Plan

*Target key

[* Improving Public

*Coordinating

*Serving Rural

[*Career Pathways

Rehabilitation

Impaired

Programs - Idaho
Division of Vocational
Rehabilitation & Idaho
Commission of the
Blind and Visually

improvement efforts

laround Comprehensivy

orking to improve

program visibility

[Assessments to requirdincluding improved

the utilization of career|
pathways model in
addition to LMI, when
lapplicable, and
enhanced discovery
activities to align with
interests, abilities,
capabilities, strengths,
and limitations of the

individual.

marketing tools for both
lemployers and people
ith disabilities.
F62 DOl COAI
AT CET AAOAdSss
001 OEAOCSE bBQ
focus on the creation of
quality products
showcasing beneficial
loutcomes for business
land customers who
utilize VR.
F4EOI A )6 D
continue to work with
Idaho school districts
land LEAs to promote
early involvement of
students in the VR
process and Pre
lemployment Transition

Services.

team for each
region has been
established by
IDVR and ICBVI to
strategize and
coordinate regional
services and to
participate in WIOA
regional
employment
teams.

7 3 0 0 A Gkigd
efforts to better
inform a business
outreach for Title

IV programs are

IAgency/Program industries/Sector Awareness and Access [Business Services [communities
IApproach to the Workforce across partners to
System ensure delivery of
streamlined and
high -quality
solutions
Adult Education reduce duplicated secondary and posd]
providers. efforts secondary levels
land reduce
duplication and
redundancies in
remedial education
programs.
\/ocational F &cys rainingand (62 BOT COAi[g" OOET A O(Continue to g&i AOO 00

lencourage and
support vendors
offering service
provision in
smaller
communities to
offset the impact
of long distances,
hile exploring
other service
delivery models to
lexpand options in
rural/remote
communities.
-Continue to

monitor rural need

now underway,

and continue to
support travel by
[Community
Rehabilitation

Programs serving

AAEI 60
underserved
areas.

-Extend rural
outreach to all
school districts.
Transition
coordinator to
develop, evaluate
& modify
innovative

transition services

improvement
efforts around
Comprehensive
[Assessments to
require the
utilization of career
pathways model in
addition to LMI,
hen applicable,
and enhanced
discovery activities
to align with
interests, abilities,

capabilities,

strengths, and
limitations of the

individual.
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IActiv ities Outside Plan

IAgency/Program

*Target key
industries/Sector

IApproach

[* Improving Public
Awareness and Access
to the Workforce

System

*Coordinating
Business Services
across partners to
ensure delivery of
streamlined and
high -quality

solutions

*Serving Rural

communities

[*Career Pathways

tailored to the
needs of local
areas/
communities as
they align with the
combined state
strategy and
activities of

orkforce
partners.
-Conduct an
internal evaluation
of structure to
better serve
participants to
include rural and
remote

communities.

Living and the Area

JAgencies on Aging.

ldaho Commission on -Provide referral Continue

Agmg - SCSEP information to outside providing
organizations that servicing in rural
provide information and counties as
assistance, such as, identified by
Centers for Independent USDOL in the

[SCSEP equitable
distribution (ED)

report

C. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO INDIVIDUALS

Describe how the entities carrying out the respective core programs, Combined State Plan
partner programs included in this plan, and required and optional onestop partner programs
will coordinate activities and resources to provide comprehensive, higiguality, customer-

centered services, including supportive services (e.g. transportation), to individuals, including

those populations identified in section ll(a)(1)(B), and individuals in remote areas. The
activities described shall conform to the statutory equirements of each program.

4EA DOEI AOU pOOPI OA T &£ 7)/!' EO O OET AOAAOAR A C
those individuals with barriers to employment, access to and opportunities for employment,

education, training, and supportserle AAO OEAU T AAA O1 OOAAAAA ET OEA
jcqjpqqaqs8 7EEI A )AAEI 60 xi OEAI OAA DPOI COAI O AAT Al

education and training, we must also serve as advocates for the populations we serve, especially
with employers.
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To that end, in addition to the agencyspecific activities outlined below in this section, the

Combined State Plan programs, via the Ot#&top Committee, acknowledge the need for

coordinated outreach to employers regarding the benefits of hiringraployees from groups who

EAOA AAOOEAOO O1 AipilTuiAi 68 /1T A OOAE 1 BPOEIT xEI
PTETO T £ A1 OAAOGS 11T AAl AEOAOOOGAA ET 0AO0O js$q 14
The remaining information in this section is organized by program, sinar to Parts (A) and (B)

above, without the table format:

Idaho Department of Labor Programs

As stated previously, the Idaho Department of Labor is the lead state agency for administration
of four of the core programs: WIOA youth, adult and dislocated woek programs and the
Wagner-Peyser employment service program. The Department of Labor is also the lead agency
for the following Combined State Plan partner programs: Trade Adjustment Assistance (TAA),
Veterans Employment and Training Services (VETS), and&mployment Insurance (Ul). The
AADAOOI AT 660 DPOEI AOU AAlI EOAOU -bBtophsystem irchn@ricénE AOA OA
Job Centers.

The OneStop system is the ideal way to provide custometentered services to a wide variety of
individuals. A robustsystem of referrals and crosdraining provides a seamless experience for
customers. Each American Job Center has a resource list of community supportive services as
well as personal connections with suppliers of supportive services in their area.

) A A Bvebdb&sed Unemployment Insurance program (iUS) uniquely coordinates activities and

resources to ensure delivery of necessary services to unemployed individuals. With information,
OAOOEAAOG AT A OAOI OOAAO AAAAOOEAI Ars,Giftliaxdsies 1 1 U AT Ux
and all partner locations offer full access. Ul program staff, the majority of whom are located at

OEA AAT OOCAI $APAOOI AT O T &# ,AAT O | £Z£ZEAAh DOT OEAA
AEAOS AOT I OEA xDArdcOEDAODOIOT ANOOEODDABAA EO Al 01 AOQ
comprehensive centers.

Robust crosstraining of One-Stop system staff includes training regarding general eligibility

guidelines and user training for iUS, which strengthen linkages between the Ofsop system

and the Ul program and increases awareness of Ul issues across core programs.

The longterm unemployed have been an area of special focus at the American Job Centers. The
Wagner-Peyser employment service workforce consultants have had great suceds engaging
those participating in the Reemployment Services and Eligibility AssessmentRESEA) program
and other longterm unemployed individuals. Those that need special assistance with skills
upgrading are referred to a WIOA career planner. Those witsubstantial cultural barriers, such

as refugees resettled in Idaho, are often Orfgtop center customers. The On8top centers in

Boise and Twin Falls have strong relationships with the Center for Refugees and provide
targeted services to those populatios.

The WIOA and TAA career planners specifically work with a variety of special populations such
as displaced homemakers, lovincome individuals, trade-affected workers, veterans, and ex
offenders. WIOA Youth career planners prioritize serving youth with idabilities or those who
have aged out of foster care. These customers are served not only by WIOA and TAA career
planners but are often ceenrolled in appropriate programs for which they are eligible. They are
also referred or provided education, workfore development or supportive services as needed.
Career planners work in conjunction with Incarcerated Veterans Transition Program staff to
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help ensure that homeless and formerly incarcerated veterans enrolled in the program receive
the services they needda help spur them towards seKsustaining employment.

In July 2019, the U.S. Department of Labor awarded the Idaho Department of Labor a thyear
grant for a StateOperated Job Corps Demonstration Project, transferring operational control of
the Centennid Job Corps Civilian Conservation Center (Nampa, Idaho) from the U.S. Forest
Service. The project provides flexibility to the state to develop and implement a customized,
state-based, approach to serving Idaho Job Corps students. As the first state to taker a Job
Corps site, the Idaho Department of Labor is directly responsible for project outreach,
recruitment, work -based learning, and employment related services. Known as Idaho JOBCorps,
the model is intended to increase access to and enroliment in echtion and work-based

learning for out-of-school and atrisk Idaho youth by leveraging existing resources and
programs to better serve Idaho youth in getting the education and training they need in high
demand fields.

Title 1l - Adult Education

Services b individuals under Title Il are carried out locally by eligible providers. The lead
agency administering Title Il programs (Idaho Career Technical Education) ensures policy
alignment with other partner programs at the state level through participation orthe WIOA
Advisory Group. ICTE will require that local providers coordinate services at the local level and
will provide guidance and technical assistance to support such efforts. Local providers

are required to demonstrate capacity for and history of (1) dcal coordination and (2) provision
of quality services to individuals, as part of the competitive application proces£ffective
partnerships are pivotal to maximize resources and align services; the following examples
reflect current initiatives to meet this goal:

9 Adult Education staff at the College of Eastern Idaho (CEl) and Lev@tark State College
(LCSC) are collocated at the comprehensive AJC and participate in cross training to refer
students to services provided by other WIOA core and or&op patners.

1 College of Western Idaho (CWI) staff participate in Quarterly WIOA Workgroup
meetings to share program resources, referrals and updates. The adult education
programs partner with the Title | WIOA Youth and Adult programs to leverage resources
for maximum benefit to an individual through education, support services, and
employment, and training placement.

1 CWI Adult Education instructors collaborate with WIOA Y outh staff to support Canyon
County Juvenile Detention and Idaho JOBCorps youth with theiducational goals and
connections to training and employment opportunities.

CWI Adult Education instructors collaborate with WIOA Youth staff to support Canyon County
Juvenile Detention and Idaho JOBCorps youth with their educational goals and connectitms
training and employment opportunities.

Title 1V - Vocational Rehabilitation

Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vocational

2AEAAE]I EOCAQGEIT j OAEAOOAA O1 AAIT x AOeBidEaAd $ EOEOQE
6EOOATT U )i DAEOAA j OAEAOOAA O AAT T x AO O4EA #1Ii
separately.
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Collectively, Title IV programs are available to provide technical assistance to WIOA program
DAOOT AOOh ) AAET 6 O Aehdilers do AiveGehaspkdts/f disadilyd O O OAE
employment.

Idaho Division of Vocational Rehabilitation

Coordination of service provision takes place at the local area level. Local agreements

are established among Onéstop partners that facilitate crossprogram communication and
include arrangements for cost sharing to maximize utilization and impact. The Division
supports informational training on programs. The Division continues to support coordination
and colocation with the Idaho Department of Correction.

Additionally, for those that are eligible for the program, IDVR can provide supportive time
limited services, such as transportation for individuals or through vendors to provide services
in rural and underserved areas identified and approved by the Divisian

IDVR continues to work on the promotion of ceenroliment (where indicated) within the agency
and is currently engaged in two technical assistance activities with multiple WIOA plan partners
(DataLabs and WDQ)I) with goals of developing plans and infrastrture to promote proper,
appropriate, impactful, and frictionless ceenroliment and referral.

Idaho Commission for the Blind and Visually Impaired

The coordination efforts of the Commission generally reflect those described above for the
Division. In addition, the Commission will:

1 Work collaboratively with the Idaho Educational Services for the Deaf and Blind (IESDB)
to identify students with blindness or visual impairments at an early age for Pre
Employment Transition Services.

1 Provide Rehabilitation Technology services and training throughout the state via a state
wide assistive technologist

91 Provide alternative skills of blindness training via regional Instructors of the Blind and
the Assessment and Training Center (ATC) in Bais

1 Increase training availability, effectiveness and access for clients, including minority,
and the underserved in rural communities.

Combined Partner Plan OAA Title V- Senior Community Service Employment Program

The Idaho Commission on Aging coordinas activities with one stop partners by utilizing local
Employment Training Coordinators to connect participants to local one stop programs. The

#1 11 EOOET T80 3#3%0 001 C-StédpipartnehihférrGafiod toth®SASEPA A O
local regional offices toensure participation at the local level. Participation with the Onestop
programs isreviewed through annual monitoring reviews. The Employment Training
Coordinators assess participants and utilize program and community resources to meet
identified supportive service needs.

Quality of service delivery will be measured by participant annual surveys. Annual survey
results areassessed and shared with the local SCSEP offices. Strategieslaveloped and
implemented to address survey concerns.

D. COORDINATIOMLIGNMENT AND PROVISION OF SERVICES TO EMPLOYERS
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Describe how the entities carrying out the respective core programs, any Combined State Plan
partner program included in this plan, required and optional onestop partner programs will
coordinate activities and resources to provide comprehensive, highuality services to
employers to meet their current and projected workforce needs and to achieve the goals of
industry or sector partners in the state. The activities described shall conform to the statutory
requirements of each program.

In addition to the agencyspecific activities outlined later in this section, the Combined State
Plan programs, via the Oné&top Committee, have been working towards a coordinated
approach to visit/serve employers, and utilizea continuous improvement approach at the local
and regional level. Training for business services staff across the partners was provided in
Spring 2021. Regional business development teams are beginning to meet and develop action
plans. Such a model wilensure more coordinated, less disruptive or duplicated outreach to
employers. It will also build on existing relationships. This approach provides business
assistance that streamlines communication and leverages resources to assist with workforce
development.

The statewide onestop operator ischarged with coordinating the employer outreach among

the local onestop partner programs. This approach also helps the core programs and agencies
coordinate outreach to employers in regard to the benefits of hiring @ople with barriers to
employment. For example, about 15% of refugees living in Idaho are highly educated in their
home country but are often overlooked as a source of skilled labor because of their language
barriers. Additionally, individuals with disabilities make skilled and loyal employees when
matched with a meaningful job that fits their skill sets.

Both individuals and employers benefit when an employee with the right skills is matched in the

right job with the right employer, regardless of age, didaility status, language, income, race, or

I OEAO AAOOEAOO8 )AAEIT 80 x1 OEAZAI OAA AAOGAT T PI AT O bC
these potential employees by providing the services and support to help employers and

employees succeed.

The information below describes how individual programs and/or agencies will coordinate
services to employers. This section is organized similar to Part (C) above:

Idaho Department of Labor Programs

As stated previously, the Idaho Department of Labor is the lead state aggrfor administration

of four of the core programs: WIOA youth, adult and dislocated worker programs and the

Wagner-Peyser employment service program. The Department of Labor is also the lead agency

for the following Combined State Plan and Onr8top partnerprograms: Trade Adjustment

Assistance, Veterans Employment and Training Services and Unemployment Insurance. The
$APDAOOI AT 660 DPOEI AOU [ AGET A &I O AilsSiopddemAOET ¢ x EC
Employers are valued and important customers of the @GnStop system. The Workforce
$AGAT T PI AT O #1 O1 AEI 60 Cci A1 O AT A OOOAOACEAO E
APPOIl AAE 1T £#Z£ZAOAA OEOI OCE OEA '1i AOEAAT *1 A #A1 OA
Stop services to businesses.

One-Stap centers serve the business community and are routinely engaged in a variety of local

activities. Staff are driven by the philosophy that quality business services ultimately facilitate

connections to employment opportunities for job seekers and enhanceenomic growth. Such

services include recruitment and labor exchange support, coordination of customized hiring

events, businessrelated workshops, and providing connectivity to workforce training
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resources, tax credits, and other business resources avdila through the organizations such as
the Idaho Department of Commerce and Small Business Development Centers.

The Idaho Department of Labor leverages WIOA TitleB and WagnerPeyser Employment
Services program funds with other federal program funds, disetionary grants, National
Dislocated Worker Grants, and state funds from the Workforce Development Training Fund to
expand and enhance employer participation in the statewide workforce investment system in a
variety of ways:

1 Extensive WIOA staff trainingor business consulting techniques and connecting
employers to system resources, particularly WIOA worbased learning opportunities,
such as Orthe-Job Training, Internships, Work Experiences, and Apprenticeships.

1 Development of career pathways as descrédal in Section (11)(c) to guide workforce,
economic and education development professionals to meet the needs of employers.

T 4EA OOA 1T &£ OEA OOAOAGO 71 OEA&AI OAA $ABAIT PI AT O
administered by the Workforce Development Councilrad designed to build the skills of
workers in new and expanding business.

1 Joint partnerships with employers and education for events such as the annual Hard
Hats, Hammers & Hot Dogs event in north Idaho or the Youth Career Fair in southeast
Idaho.

1 With the advent of the COVIEL9 pandemic, extensive enhancements to and use of
technology including social media and virtual job fairs to connect employers and job
seekers.

1 Special surveys to identify needs and impressions of employers and inform the
department of successful initiatives or areas of needed improvement.

1 Development of industry-driven microsites for increasing employment opportunities
and workforce development within the sector strategy approach.

9 Customized recruitment for employers with highskill and high-demand occupations
1 Specialized workforce studies to identify skills gaps and partnerships.

91 Local Veteran's Employer Representatives (LVER)e assigned duties that promote the
advantages of hiring veterans to employers, employer associations, anddiness groups.
7EAT AiPITUAO T OOOAAAE EO DPOEI AOEI U AAAT I Bl EC
like entity within a region or service delivery area, the LVER is included as an active
member of that team. The LVER advocates for all veterans served by ¥ with
business, industry, and other communitybased organizations by participating in
appropriate activities.

91 Providing a professional setting in OneStop facilities for employers to conduct
customized recruitment and hiring events, collaborative effor$ and events conducted
with workforce, economic, and community partners.

As noted above, employer services are offered in tandem via the TAA, ES, WIOA TFillednd

I OEAO DPOI COAi 6 OEOI OCE OEA OOAOGABO '*# AAT OAOOS
trade, dislocated worker, sector strategies, career pathways, and me the state works towards

the development, improvement, and expansion of its business engagement activitiéthese

include but are not limited to:
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91 Providing customized training options as a means of layoff aversion;
9 Offering assistance in filing a TAAgtition;

91 Delivering Rapid Response services to impacted employees to maintain morale and
productivity at the worksite prior to an impending layoff; or

9 Securing lists of tradeaffected workers to ensure they become aware of the services
available to them.

Title Il Programs - Adult Education

Title Il programs are administered by Idaho Career &Technical Education, which employs a
Communications Manager. This position coordinates major initiatives with the public and with
Idaho employers on behalf of ICTE. THETE administrator also sits on the Workforce
Development Council, which facilitates major statewide employer outreach initiatives.

The State Director attends Council meetings and collaborates with ICTE and Department of
Labor staff to identify and undersaind the highlevel needs of employers across the state. The
State Director, in conjunction with ICTE, uses this information, including current economic
indicators provided by the Idaho Department of Labor, to prioritize services authorized under
Title Il. ICTE issues policies and guidance that ensure comprehensive, higlnlity services are
built into and encouraged of our local service providers, in alignment with core and orgtop
partner programs.

The role of local providers is to make connections withidividual employers and design quality
services in response to the needs of local industries. This may include jslte classes,
contextualized vocabulary, connections with occupational training, enhanced transition
programs, and other models that help bud the foundational skills of students while preparing
them for successful employment in the regional economy.

Historically, Title Il programs in Idaho have operated on a regional basis and have been
administered by the community college, technical colleger university serving each region.
Many local programs have established connections with local employers through their
institution, as well as convening advisory boards, establishing community partnerships, and
connections with other workforce agencies.

Title IV Programs- Vocational Rehabilitation

Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vocational

2AEAAEI EOAOET T j OAEAOOAA OiF AAiix AO O4EA S$EOEOE
Visually Impaired re EAOOAA O1T AAT T x AO O4EA #1111 EOOEIT 180608
separately.

Idaho Division of Vocational Rehabilitation

4EA S$EOEOCETT 60 " OOET AOGO 2A1 AGET T O #11 OAET AOT O 1 A
with WIOA combined plan partners.

The Division is continuing to develop strategies internally to advance the unified approach for

coordinating business engagement activities with outside agencies and partners. IDVR staff

completed the Technical Assistance Training for Unified Businessr8iees with the identified

Idaho business services partners that was hosted by Idaho Department of Labor (IDOL).
Through this training, IDVR staff gained information on the value and importance of
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coordinated efforts for business services, and informatioto help with identifying when to
partner and how to discuss the supports of the workforce partners with businesses.

Additionally, IDVR is participating in the OneStop teams across the state with our WIOA
partners and assuring a presence within these grougp Furthermore, the Division will be
coordinating with the apprenticeship program grant under Idaho Department of Labor which
seeks to increase access to and the quality, and quantity of referrals to apprenticeship programs
for customers with disabilities. As part of this collaboration, the project will fund an
Apprenticeship Coordinator demonstration position housed at IDVRThis position will serve as

A TEAEOIT AAOxAAT )Ys$62 AT A )s$/,60 ! bbOAT OEAAOEESE
employers can suport individuals with disabilities to be successful in their apprenticeship
programs. Furthermore, the Division alongside WIOA plan partners will be moving forward

with utilizing a common data HubSpot for business services datddubSpot helps to assure tht

the Division can understand the efforts of partners with business, share relevant information,
and to collaborate more effectively to meet business needs through the unified services strategy
employed across ldaho WIOA plan partners.

Idaho Commission fathe Blind and Visually Impaired

The Commission participates in all of the regional Or8top activities. The Commission also
provides on the job assistive technology assessment and training services for employers who
have employees participating in the VRrogram at ICBVI. The Commission also conducts
regional trainings about blindness and visual impairments periodically throughout the year that
employers can participate in.

In Fall 2021, the Commission entered into an agreement with the VR Technical Assistance
Center (VRTAGQE) for intensive technical assistance with Business Engagement. The
Commission is committed to improving and strengthening services to businesses in Idahn
addition, the Commission works collaboratively with the Idaho Division of Vocational
Rehabilitation to ensure a unified Title IV approach to statevide business engagement
activities.

Combined State Plan Partner ProgramOAA Title V- Senior Communiy Service Employment
Program

Local SCSEP offices will provide government and ngmofit employers with subsidized staff to
work at their agency while they receive training. The host agency works with the individual and
evaluate if the person can transition to a paid employment position. Employers have access to
Employment Training Counselors to develop and implement employment training plans and
communicate potential supportive service needs.

Quality of Service Delivery isneasured by employer annual surves. Annual survey results will
be assessed by ICOA program staff and shared with the local SCSEP offices. Strategies will be
developed and implemented to address survey concerns.

E. PARTNER ENGAGEMENT WITH EDUCATIONAL INSTITUTIONS

$AOAOEAR ETXxODER GOMRDAGH | AT CACA OEA 30A0AR30 Al
and technical education schools, as partners in the workforce development system to create a

job-driven education and training system. WIOA section 102(b)(2)(B)(iv).

) AAET 60 xDAEEDPDAROADAUOOAT AT CACAO OEA 30A0AB0 OE
y AAET 60 A1 00 #1171 01 EOGU #7111 ACAOh , AxEO #1 AOE 30A
secondary career and technical programs as partners in the workforce development system to
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create a jobdriven education and training system. At the strategic level, this engagement will be
AAOOEAA 106006 Au OEOAA |1 AET A1 OEOGEAO9 )AAEI 60 71 OE
Technical Education, and the Office of the State Board of EducatioheBpecific efforts of these

three entities are provided in more detail below.

) AAET 60 34%- ! AOETT #A1 OAO Al 01 DPI AUuO Al EI Bl OOA
science and technology through teacher professional development, connecting schools and

students with grants and scholarships, and hosting educational camps and events.

Idaho Workforce Development Council

3AOAOAT 1T &£ )AAET 80 x1 OBE/ms pdifed ik hdStdteiwpikidided OOOAOAC
$AOGAT T PI AT O #1 O1 A &é féc@edlodudatoA gnl Hainidd. Phéirgoals
include:

9 Increase public awareness of and access to career education and training opportunities.

1 Improve the effectiveness, quality, and coordination of programs and services designed
to maintain a highly skilled workforce.

91 Provide for the most efficient use of federal, state, and local workforce development
resources.

It is no coincidence thatthe SA OA8 O x1T OE &£l OAA AAOAT T PI AT O Ccl AT O O
10O OEA 7)/! 30A0OA "1 AOAh )AAET 60 71 OEA&EI WAA $AOAI
the State Board of Education, the Administrator of Career Technical Education, a community
collegerepresentative, two representatives of registered apprenticeship programs, and a
representative of a communitybased organization for outof-school youth. These Council
members provide a direct connection to jobdriven education.

The Workforce DevelopmentCouncil has also directed the creation of Industry Sector Grants,
Innovation Grants, and Idaho Launch using state Workforce Development Training Funds.
These grants support jobdriven training for in -demand occupations by requiring the
collaboration of empoyers and education to meet employetidentified gaps in the workforce.
The Industry Sector Grants are awarded to industry partnerships consisting of education
providers and at least three employerswithin the industry providing a cash and/or in-kind

match. These grants are used to develop training programs at educational institutions to
provide industry with the skilled workforce it needs. The InnovationGrants are awarded to
community-based teams representing employers, education and other community pasns to
provide training for specific in-demand skills in the local area. Idaho Launch began in November
2020 to provide an opportunity for any Idahoan to access shoitierm workforce training,

aligned to employer needs. Launch pays for ¥80 percent of thecost of the training, up to
$7,500, based on household income. The only requirement is that the individual plan to work in
Idaho after completion of training.

Idaho Career Technical Education

Idaho Career Technical Education (ICTE), which administers bothe WIOA Title Il and Carl D.

Perkins programs, is essential in connecting workforce programs with career and technical

AAOAAOCET T h AT CACEI ¢ OEA 30A0AG60 OAAET EAAT AT 11AC
career pathways. ICTE also coordinates tretate Workforce Training Network, which includes

the directors of the Workforce Training Centers located at Idaho six technical colleges. The

Workforce Training Network leverages best practices and develops statewide solutions to meet

the talentneedsoff AAET 8 O Ai b1 T UAOOS
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state and federal funds. For the past four years, ICTE has usedleBmand occupations to drive

its postsecondary budget request to the State leda&ture. To guide this request, technical

colleges identified programs where all graduates were being placed in-siemand, highwage

occupations and where extensive student waiting lists existed to access these programs. Based

on this request, the Governosupported the request to have the Idaho State legislature provide

an additional $4.75 million for adult education during FY21.

At the secondary level, ICTE is working to expand an incentive program driven by program
quality metrics and alignment to industry needs. Within the efforts to improve program quality

is an emphasis on technical advisory committees (TACs). All CTE programs (secondary and
postsecondary) are required to have technical advisory committees; however, the effectiveness
of these committeesvaries. ICTE is providing professional development for CTE faculty on
creating highrimpact TACs and has created a mechanism to allow for stdtarel review of the
activities of local TACs to inform its strategic planning.

Idaho Commission for the Blind ad Visually Impaired

The Commission participates in all of the regional Or8top activities. The Commission also
provides on the job assistive technology assessment and training services for employers who
have employees participating in the VR program at B/I. The Commission also conducts
regional trainings about blindness and visual impairments periodically throughout the year that
employers can participate in.

In Fall 2021, the Commission entered into an agreement with the VR Technical Assistance
Center VRTACQE) for intensive technical assistance with Business Engagement. The
Commission is committed to improving and strengthening services to businesses in Idaho. In
addition, the Commission works collaboratively with the Idaho Division of Vocational
Rehallitation to ensure a unified Title IV approach to statewide business engagement
activities.

The Idaho Office of the State Board of Education

The Idaho Office of the State Board of Education plays an important role in ensuring that

workforce training progOAT 0 AO ) AAET 80 Al 1 I-BNiiplikidual kainhg AT ECEAT A
accounts, and to serve as Eligible Training Providers (ETPs). A group of education stakeholders
£O0T 1 OEA AT AOAGO EOOEOAEAOQOETIT OADPOAOAIeOET C ) #4 %h

Workforce Training Network collaborated to develop WIOA ETP policies and data reporting
requirements.

The postsecondary institutions expressed interest in continuing to provide occupational skills

training under WIOA but faced challenges in implementn@ EA | AG8 O 11 OA OOOET CAI
performance reporting requirements for ETPs. In particular, the workforce training programs,

preferred by employers, did not collect the level of student information required for WIOA

reporting. The stakeholder group met for over ayear to write policy and develop technical

solutions. Most importantly, this group generated buyin for the much-resisted data collection

requirement.

30A0A AAOGAAOQOEIT1T OOAZEE x1 OEAA O1 AT OOOA OEAO Al
pathways were included on the Eligible Training Provider List. The Office of the State Board of
Education leveraged Statewide Longitudinal Data Systems grant funds to assist the schools in
developing data collection systems for WIOA reporting.
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The stakeholder groupprovided input for the final ETP Criteria, which was developed by the
Workforce Development Policy Committee of the Council. These criteria, implemented since July
2018, serve to ensure that providers are WIOA compliant to meet the needs of Idaho residents
seeking training through Title I-B services.

F. PARTNER ENGAGEMENT WITH OTHER EDUCATION AND TRAINING PROVIDERS

$AOAOEAA Ei x OEA 30A0A60 300AOACEAO xEIl Al CACA
DOl OEAAOOh ET Al OAET ¢ b Qrhiing prédvioedlist] ds pa@rierd in DO A OA G O Al
workforce development system to create a jolairiven education and training system.

LT 1T 00 xx DAOCAAT O T &£/ OEA OOAOGAGO 7)1/ ! Al ECEAI A G
community colleges and technical educéin schools. As noted earlier, these programs are well

integrated into the workforce development system. The remaining programs listed are offered

by state universities or outof-state providers.

The Workforce Development Council, Idaho Department of Laband the Office of the State
Board of Education work with other providers, such as proprietary schools and nepublic

training programs, to provide technical assistance as part of implementing WIOA reporting
requirements for eligible training providers. These schools have agreed to provide participant
and program information for their programs in a manner that is consistent with the public
institutions. The result will be a comprehensive, comparable list of program outcomes across all
programs in the workforce development system.

The WIOA State Plan partners have a strong relationship with the apprenticeship programs in
the state. The unionrbased apprenticeship programs are available on the WIOA Title IB Eligible
Training Provider list and the AFL# ) / & Qderdi®©rAptesented on the Workforce
Development Council. The Workforce Development Council prioritizes a loeafea setaside for
Registered Apprenticeship Outreach and the AFCIO currently delivers these services. In
addition, the state has four U.S.dpartment of Labor-funded apprenticeship grants under the
umbrella of Apprenticeshipldahginvolving employers, unions and many other stakeholders,
including traditional and nontraditional training providers, including online training
opportunities. Most recently, IDOL was awarded another SAE grant which included funding for
the Division of Vocational Rehabilitation and Department of Corrections to hire individuals
focused on expanding apprenticeship.

One-Stop partner Idaho Department of Health and Welfarencourages partners to leverage its
SNAP 5050 matching funds for training opportunities, having developed relationships with
many community-based organizations that provide training with nonfederal funds.

G. LEVERAGING RESOURCES TO INCREASE EDUCARACCRESS

$ AOAOEAA ET x OEA 30A0A60O0 OOOAOACEAO xEI T AT AAT A
local investments that have enhanced access to workforce development programs at the above

institutions, described in section (E).

) AAET 60 3AAAREADAROAO®AI T DI OEOGETTAA O 1 AOAOACA
Training Fund. This fund is supported by 3% of the unemployment insurance taxes collected in

Idaho. From this fund, the Workforce Development Council approves industry sector and

innovation grants to increase the pipeline for a variety of ildemand occupations. Many of the

funds have directly fortified the postsecondary education opportunities in the state. Some

examples include, doubling the capacity of the computer science prograahBoise State

University, providing state of the art medical equipment to Idaho State University, and training
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incumbent workers with technical skills to receive a license in log scaling and badges in
programmable logic control.

I AAEOGET 1 Al Isttategy @ Hdvelop &nd didn&aeer pathways with our target sectors

has encouraged additional support from employers and the private sector in the form of

ET OAOOI AT 00 BRA) RABDYIOEDPDOBOOOEIT O AT A OAAET EAAI
apprenticeship efforts, many sector employers have demonstrated their interest in establishing

OEAEO T x1 T AAT O T &£ OOAETEIC TAx AipPITUAAO8 'TA C
delivery has also helped to leverage existing resources and innovationsthe private sector,

such as with apprenticeship especially regarding remote delivery which our post-secondary

institutions can adapt for educational purposes.

Research and implementation of promising delivery models for distance education and remote
service delivery has been shared among workforce development partner programs to improve
knowledge of, and access to, alternative learning modalities. For example, the Legislature,
through Idaho Career Technical Education, continues to invest in CTE Digitatahgh, online
careerandOAAET EAAT AAOAAOETT AT OOOAO O OAOOGA OOOAI
CTE programs.

H. IMPROVING ACCESS TO POSTSECONDARY CREDENTIALS

$AOAOEAA EI x OEA 30A0A60 OOOAOACEAO xEIl EI DPOT OA
postsecondary credentials, including Registered Apprenticeship certificateg.his includes
credentials that are industry-recognized certificates, licenses or cetfiications, and that are

portable and stackable.

The four strategies described in Section (11)(c)(1) and (I1)(c)(2) of this plan directly enhance
access to possecondary education and credentials: (1) improve public awareness of and access
to the workforce system, (2) coordinate business services across partners to ensure delivery of
streamlined and highquality solutions, (3) serve rural and remote communities, and (4) refine
career pathways/sector partnerships.

Items one, two, and four in the above paragiph are closely related, in that a complete and

effective career pathway includes multiple entrypoints, including Registered Apprenticeship

I DBl 0001 EOEAO AT A AAOOEAZEAAOAOh &£ O OOOAAT 60 1 &
approach to educationand training. Item four above directs the system to improve access to

programs and classes, including those supporting Registered Apprenticeships, in rural

communities to reach historically underserved populations there by promoting models such as
OEAWOBEL£CEOAT 6 1T TAAT 1T AT OEITTAA ET 0AOO j' q AAI OAs
10 1T 001 ETAA ET 3AAQEIT j)) qj AQj p-aignedxider 3 OA0A8 O C
pathways relies heavily on efforts already underway at the Idaho Division of Career Technical

Education (ICTE). Thesefforts include articulation between secondary and possecondary

technical programs across the state, including prapprenticeship and Registered

Apprenticeship training opportunities, as well as the development of SkillStaékh ) # 4 %8 O [ EAOI
certification platform. Information about these projects is reiterated below, for ease of

reference:

ICTE oversees approximately 701 secondary care@and-technical education programs in

) AAET 80 EECGCE OAETT10h AT A OEA OAAET EdiucationAT 1 1 ACAC
institutions. A statewide articulation is in place for over 7Qpercent of programs with a

projected completion for all programs in FY21, allowing secondary students to articulate

seamlessly into any Idaho institution that offers their program 6 study.

Page89



To support the statewide articulation framework, ICTE developed Idaho SkillSta@k a micro
certification/badging platform that communicates the competencies/skills that Idaho high

school and postsecondary students demonstrate. The micro certifitans/badges are stacked

towards the award of postsecondary credit (i.e. once a student earns predefined badges, by
demonstrating competency, they are eligible to convert the badges to credit), industry

certifications and common skills required by Idaho ermloyers for job openings. These badges

DOl OEAA OEOOAI DBOI COAOGO O1 xAOAOG Al ET AEOEAOAI 80
Ul claimants have the opportunity to receive postsecondary credentials while attending WIOA

Title 1-B or TAA training programs. Ul claimants retain eligibility for Ul benefits when attending

these approved training programs as verified by an AJC career pleer.

TANF/SNAP recipients have the opportunity to receive postsecondary training and education to
obtain necessary credentials for employment. Once an individual is determined eligible for
TANF or SNAP benefits, they referred to the E&T program. The E&Dgram will then refer
eligible individuals to community-based organization, providers, and state and local college
partners who offer specialized training and education programs.

IDVR Title IV continues to adapt approaches to increase access to postse@mydredential
opportunities including providing up to full support for tuition and books for two-year, four-
year, and graduate degree programg-urthermore, the Division is advancing its approach to
postsecondary credentialing through:

1 Engagement in theSAEEI Apprenticeship grant project which was awarded in
2021. The SAEEI pilot project will embed a full FTE position within the agency
specifically for the purpose of increasing access to apprenticeship programs for Title IV
customers working closely withthe Idaho Department of Correction and the Idaho
Department of Labor. One agency goal for the project is to justify the utility of this
position to advocate for sustained funding subsequently improving access to
postsecondary credential opportunities.

1 A pilot project with Nampa and Challis School Districts and the IDVR Transition Team in
conjunction with Title Il CTE to improve access and utilization of CTE tools and services
(including those leading to postsecondary credentials).

The Idaho Commission folibraries continues to be a valuable partner toward expanding
options for workforce participants, especially in rural communities, across the state. Libraries
continue to invest in building digital access spaces to provide even greater access to those
residents working to fulfill their education requirements, trying to ensure that all Idahoans have
the skills, equipment, and support to participate fully in the digital economy.

I. COORDINATING WITH ECONOMIC DEVELOPMENT STRATEGIES

Describe how the activitiesidentified in (A) will be coordinated with economic development
entities, strategies, and activities in the State.

The Idaho Workforce Development Council includes as members the director of the Department
of Commerce and many others who serve on regionatonomic development boards. In
particular, the economic development agency Ea&ientral Idaho Planning and Development
Association, also known as The Development Company, is an integral partner with the
Workforce Development Council as it officially repreents the eastern Idaho local area.

Strategy: Target key industries using a sector strategy
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The aforementioned Workforce Development Training Fund has been revamped to connect
employers, education, and economic development. Grants are available in foategories:

9 Direct grants to employersz these grants help Idaho employers (along with companies
starting or expanding in Idaho) to train new and incumbent employees to meet specific
economic opportunities and industrial expansion efforts, and may serve as&neficial
layoff aversion tool.

91 Industry sector grants- these sectorpartnership based grants are designed to increase
the talent pipeline for in-demand occupations. A minimum of three employers and an
educational or training entity may apply for grant tinds for specific occupational
training.

1 Innovation grants Z targeted to rural communities, these grants provide significant
flexibility for educational institutions, community -based organizations, economic
development organizations, local government enties, and/or employers to increase

Aipil T ui ATO AT A xAGCAO T &# OEA AT ii 01 EOUGO

9 Outreach projects- provides funding for proposals that provide public information and
outreach on career education and workforce training opportunities, including existig
education and training programs and services not funded by the Workforce
Development Training Fund.

Strategy: Improving Public Awareness and Access to the Workforce System/
Coordinating Business Services across partners to ensure delivery of streamlined  and
high -quality solutions

As core and Oné&Stop partner programs work to develop and improve outreach efforts, the
Department of Commerce and regional economic development organizations, are engaged in
semi-annual workforce summits, hosted by the Workfore Development Council. These
summits provide an opportunity to disseminate information and share best practices. The first
summit was held in October 2019 and attended by over 50 economic development
professionals from throughout the state. The Council prades funding for the travel costs for
the most rural individuals to ensure they can attend.

In addition, the Talent Pipeline Management initiative will engage a number of economic
development professionals as facilitators. We anticipate training a represgative from the

Idaho Department of Commerce as a trainer in the TPM methodology so that we can continue to

leverage their expertise for the effort.
Strategy: Serving rural communities

Business retention and expansion specialists from the Department ob@merce, along with

their network of local economic development professionals, play an important role in educating
rural community partners, and businesses, about the workforce system. As mentioned in the
previous paragraph, special attention is paid to egaging the economic development
professionals in the workforce summits by paying for their travel costs.

B. STATE OPERATING SYSTEMS AND POLICIES

The Unified or Combined State Plan must include a description of the State operating systems
and policies that will support the implementation of the State strategy described in section
Il Strategic Elements. This includes?
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This section of the State Plamcludes a description of the State operating systems and policies
that will support the implementation of the State strategy described irSection Il Strategic
Elements.

1. THE STATE OPERATING SYSTEMS THAT WILL SUPPORT THE IMPLEMENTATION OF THE
34! 4 %0ATEGES2THIS MUST INCLUDE A DESCRIPTIQN OF

A. STATE OPERATING SYSTEMS THAT SUPPORT COORDINATED IMPLEMENTATION OF STATE
STRATEGIES (E.G., LABOR MARKET INFORMATION SYSTEMS, DATA SYSTEMS,
COMMUNICATION SYSTEMS, CARNAGEMENT SYSTEMS, JOB BANKS, ETC.)

WIOA emphasizes the importance of labor market and system performance information in

driving strategic and operational decisioni AEET ¢ xEOEET A OOAOAB8O x1 OE &I
system. ldaho subscribes to this approach as it confirms data plays a key role indtsategic

development and oversight processes.

System of Communication

T A
AC

417 A1 OOOA TICIiEIC ATECITATO T &£ 7)/! DBOICOAI O
AT A O COEAA EIi bl Al AT OAOGETT 1T &£ OEA #11 AETEAA 3
Development Council utilizes numerous subcommittees and working groups, meeting regularly

with a variety of groups to discuss state plan goals and priorities. Several of these groups, such

as its standing OneStop Committee and the WIOA Advisory Groupegport to the WDC to assist

in advancing the goals of the WDC. A brief description of each group follows:

A
0

1 The OneStop Committee consists of the senior leadership level of core programs,
AT 1T AET AA DI AT DPAOOT AOO AT A T OEA@opdénAEAET I AAOC
system. The Committee, which develops policies for consideration by the WDC,
communicates guidance and expectations on policy development and state strategies to
)y AAET 60 i AOEAAT T A #A1T OAOO AT A 7)/!' bDPOI COAI
engagng in discourse with the WDC on goal progress and decisions within their charter.

1 The WIOA Advisory Group is a hybrid working group with representation from all WIOA
core programs, WDC staff, other combined plan partner programs, and stakeholders.
Thisgh OP AT 1 OEOOO 1T £ POET AEPAT AT 1 OOEAOOT 00 O »
#1 1 AET AA 30A0A o1 AT AT A x1 OEO O EAAT OEZAU AT/
goals, all while meeting the regulatory requirements of WIOAAdditionally, Advisory
group members help to promote the alignment of these programs with the overall goals

AT A OOOAOAGCEAO &I OT A ET OEA #11111 %l AT AT OO ¢
4EA 73$#0860 %A leOSELANeiE@EtHeLR groups, acting as a primary liaison
between the WDC and the working groups. Members of both the WIOA Advisory Group and the

One-Stop Committee participated in a state plan strategic planning session and also participated
in multiple public listening sessions held across the state.

Data Systems

Idaho maintains a federated statewide longitudinal data system (SLDS) with several

participating state agencies housing primarily educational data and incorporating a limited

scope of wakforce data by way of participant wage matching. These systems are currently

designed to assist agencies in meeting their individual state and federal reporting requirements

for program participants and allow analysis of individual wage outcomes) A A Hedddyated

iTAAT xAO AAT DOAA O Al ECT xEOE OEA OOAOAGO AAOA
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federated SLDS, each agency retains control of the pensbinformation in its records and
safeguards the data according to its own needs and requirements.

Through its Workforce Data Quality Initiative (WDQI) grant, the state has engaged its core

WIOA programs to coalesce data sets for the purposes of progranatiations, outcomes

reporting, and predictive analysis. Building upon the existing State Longitudinal Data System

(SLDS), WDQI allows for data exchange between disparate MISs while maintaining appropriate

data security and compliance requirements. Core pgram partners have come together to

AOOAAI EOE A OEAOAA AAOA OAIT EAAOEITT DIl EAU xEEAE
program design. The project works on two frontszinteragency policy development and

technical developmentz to assistldai 6§ © AT OA PAOOT AOO O1 AAO 7)/ ' EI

a web-based portal for multiple federal reporting purposes. With core partners working

together, Idaho leverages resources towards improved federal reporting, timely communication

of achievements andenhanced performance outcomes.

)$/,60 )AAET 71 OEO ET OOAO i Ol OEPI A x1 OEAZAI OAA DPOIT C
management data for multiple programs (WIOA Titles I, Il [WagnePeyser, Employment

Services (ES)], and Trade Adjustment Assistan€¢EAA)), and employment and wage records

(inclusive of Unemployment Insurance (Ul) wage and benefits data). IdahoWorks is a web

based, allin-one labor exchange, reporting and case management solution; a data warehouse

and multi-program management informaE T T OUOOAI OEAO AT 11 AAOO BOI CO

The Office of the State Board of Education (OSBE) houses all(Kdata in the SLDS, with case

management systems maintained at the WIOA agency level, for example, the Idaho Division of
Vocational Rehabiitation (IDVR) utilizes one proprietary system (AWARE) and its sister agency,

the Idaho Commission for the Blind and Visually Impaired (ICBVI) utilizes their own customized

case management system (ORION). Through the SLDS, OSBE serves as a larger datdatdond

public K-20 education (from kindergarten through postgraduate), Idaho Career Technical

Education (ICTE), and IDVR.

) AAET 60 OAci AT OAA AppOi AAE OI AAOA OEAOET C AlI1T x
sensitive personal information in its recods and safeguard data according to its own needs and
requirements. Idaho WIOA partners maintain separate data systems because each partner has

invested significant funds, time, training, and other resources into each of their existing

programmatic managenent information systems, built to meet agency/program designs

ATl T OEOOAT O xEOE 7)/! OADPIT OOET ¢ Al Ai AT OO 4EA OOAC
incorporates these concerns, working within the federated system rather than against it,

ensuring a better fitfor Idaho.

4AEEO A&£EEI OO0 xEIl Al 1 OAE O EIi DOl OA OEA OOAOAGO
xEOEET )AAEI 80 x1 OE &I 'OARE QRIOAAT DU AT @E O OORDAB x EI
Labor Market Information (LMI) tool known as JobScape. Jol&e is an easyto-use, mobile

friendly career and educational training search tool that provides occupation descriptions,

wages, worker demand, current employment, and the number of certificates and degrees

AxAOAAA £0T 1 ) AAET & O -cedithrogiats. Dder® @anA fddénss, Atiybb /£l O
seekers, can search by keywords, occupation/job titles, military occupation titles or codes, or

commonly used job title acronyms. JobScape enhancements would include ranedit program

and aggregate ETP particignt rates of wages, employment, graduation/program completion,

and credential attainment. With this easily accessible data, customers can make more informed

career and educational training decisions.
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Currently, the core programs under WIOA use several dififent Management Information
Systems (MISs) to collect and report data for program management, case management, and
federal reporting purposes, eventually feeding into its WDQI project. These systems, and the
applicable agencies and programs that use therare:

MIS Agency (WIOA Title) Function

Awarez Alliance Enterprise  [ldaho Division of Vocational [Primary case and information
Incorporated Rehabilitation (Title 1V) management system

ORION Idaho Commission for the BlingPrimary case and information

and Visually Impaired (Title IV)|management system

LACES (Literacy, Adult, and |Adult Education, via Idaho Information management
Community Education System|Division of CareerTechnical [system
Education (Title II)

IdahoWorksz! | A OE A A dldaho Department of Labor Primary case and information

Link Alliance (Title 1-B, Title 11l & management system for Titles
Unemployment Insurance - Q )))n -)3
iUS- Internet Unemployment [Combined Plan Partner) TAA programs. Labor exchang
System system for job seekers and
employers.

Used by unemployment
insurance claimants to
determine eligibility and file
claims, and by staff to process|
and track claims.

SPARQ & Web Data Collectiofldaho Senior Community Primary caseand information
System (WDCS) Service Employment Prograng [management system
Combined Plan Partner

As specified in Section (l11)(b)(6) of this State Combined Plan, Idaho will continue to use these
existing systems as the core infrastructure for our data collection and reporting processes
under WIOA. Please refer to thiasection for more information regarding our plans for linking
and integrating these systems.

B. DATACOLLECTION AND REPORTING PROCESSES USED FOR ALL PROGRAMS AND
ACTIVITIES, INCLUDING THOSE PRESENT IN-ONEBP CENTERS

Data-collection and reporting proces®s used for all programs and activities, including those
present in one-stop centersio

[10] For the PY 2016 state plan, descriptions of data collection and reporting processes need
only include currently known indicators.

This portion of the State Combind Plan primarily addresses the data collection and reporting

processes for core WIOA programs as well as the optional programs currently administered by

the ldaho Department of Labor (Jobs for Veterans, Trade Adjustment Assistance, and Ul). These
constitutA OEA AT OA EOAI Ax1 OE &£ O )AAET 80 AOOOAT O x1 0
American Job Centers.
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The state has continued to develop its comprehensive Oig&top system under WIOA, gaining a

better understanding of how partners most effectively intersect withthe One Stop system. Part

of updating our OneStop system involved targeted research of partner programs to better

O1 AAOOOAT A OEARAEO AAOA AT 11 AAQGEIT bDOI ASlopOAO AT A 1
system and the Workforce Development System. Thigill allow for the identification of

common data elements and opportunities for streamlining.

The data collection and reporting processes for the core WIOA programs are addressed across
four main topics as listed below:

The physical process of collectingnformation from participants

An overview of the information being collected

= =4 =

An overview of who uses the system and for what purposes
1 Reporting processes
Each topic comprises applicable overviews of each of the core programs.

Physical Data Collection Processes

Below is a brief overview for each program describing the physical process of collecting
information from participants and entering it into each datasystem. The specific data systems
used for each program are discussed in previously in Section (111)(b)(1)(A).

Programs Administered by Idaho Department of Labor : These programs usédahoWorksas
the initial portal through which participants register for and enroll in programs and services. In
most cases, information is populated into the system by participants who fill out an online
application. However, department staff also have the option to manually input data into the
system.

1 Title I -B Programs (Adul t, Youth, Dislocated Worker) - Job seekers initially enter
their information into the IdahoWorkssystem by completing a wekbased registration.
For enroliment into a WIOA program, a career planner, whether an Idaho Department of
Labor youth career planneror an Equus Workforce Solutions Adult and Dislocated
Worker career planner, will locate the existing registration, verify the information, and
collect any additional required documentation as needed.

1 Title Il (Wagner -Peyser) - Job seekers initially entertheir information into the
IdahoWorkssystem by completing a wekbased registration. After they have created an
account, users have access to job listings and job search functions withitahoWorks
Employers may also create accounts to post jobs and rewigesumes.

1 Jobs for Veterans, Trade Adjustment Assistance - (One-Stop Partners)-Participants in
these programs also use thédahoWorkssystem as their portal for online registration
and enrollment.

1 Unemployment Insurance - (One-Stop Partner)- Ul claimantsfile claims use using iUS,
an online portal where they provide information to determine their eligibility.
Assistance is also available over the telephone to collect information from those unable
to use the online portal. Career planners who provide RESEé&-employment services
collect the participant's interview information into an Excel template, which is sent
immediately to Ul staff for processing.
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Adult Education: Students initially attend a general orientation session (either in person or
online), followed by an assessment which measures their Educational Functioning Level. Once
the student has completed the assessment, a staff person or teacher will conduct arpérson
intake interview. This information is then manually entered into the statewide Adlt Education
MIS (LACES).

Vocational Rehabilitation Programs - Programs under Title IV of WIOA are administered by

both the Idaho Division of Vocational Rehabilitation (IDVR), as well as the Idaho Commission for

the Blind and Visually Impaired (ICBVI). Théntake process for both agencies is similar. The

intake process typically begins with a referral, in which the applicant may be asked to fill out an

application form. The applicant then meets for a face-face, or virtual interview with a

counselor. Theindividual may also need to complete additional assessments to determine

eligibility (such as medical evaluations). Data collected during the application process is entered

ET O AAAE ACAT AUGO OAODPAAOEOA -)3 j! xAOA A&EI O ) $6
documentation is also collected during this time and may be scanned into the system or filed as
appropriate.

Senior Community Service Employment Program - SCSEP uses a comprehensive system
called SPARQ for standard data entry and reporting of quality dasgdout participants and
services. Employment training specialists from EastersealSoodwill input participant

information through the SPARQ system and Web Data Collection System (WDCS). Information
regarding host agencies, assignments, and employers canaale accessed and edited.

Information Collected

The information collected by the core WIOA programs during intake has many common
elements, as well as elements which are unique to each program. Common elements include
demographics (race, age), identifyingnformation (name, date of birth, SSN), employment
status, educational attainment, disability status (selfeported and/or verified), and referral
information. Unique elements are generally used to determine eligibility for each program and
to guide participant placement. These include:

91 Title I -B, lll, and other IDOL Administered programs - Eligibility to work, desired
I AAOPAOETTh T ECOAT O OAAOI T AT AEAOI x1 OEAO ET Al (
claimant status, selection for RESEA

1 Adult Education (Title Il) - Educational Functioning Level, detailed educational
background, educational goad

1 Vocational Rehabilitation (Title IVV) - Disability type and medical background/records
(where applicable)

9 Senior Community Service Employment Program - Grantee information,
participation levels, community service assignments, participant characteristicand
core performance measures. Management reports contain specific information on
applicants (pending, eligible, and/or ineligible), participants, host agencies, employers,
and follow ups/actions.

Uses and Users of Data Management Systems

The data system® OAA AU ) AAET 80 Ai OA 7)/! DPOI COAIi 6 AOA ¢
levels of each program from field staff, to local program managers, to state administrators.
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Additionally, portions of the IdahoWorkssystem used by the Idaho Department of Labor can
also be accessed by job seekers and employers.

The information collected by the various programs is used for a number of purposes such as
determining eligibility, program placement, measuring participant progress, evaluating
program effectiveness, case nmgement, aiding in program planning, and federal reporting.

Reporting Processes

Reporting processes for core WIOA programs are dictated by Section 116, as well as individual
titles and federal guidance. Please refer to Section (111)(b)(6)(A)(ii) of thi€ombined State Plan.

Additionally, core WIOA program partners are working together as part of a Workforce Data
Quiality Initiative (WDQI) award to develop webbased, secure data exchange tools as well as a
combined, repository for joint performance analysisand reporting of WIOA outcomes. Please
refer to Section (111)(b)(6)(A) of this Combined State Plan for more detailed descriptions of
shared reporting goals for core WIOA programs.

C8 4(% 34!4% O/ ,)#) %3 4(!4 7),, 3500/ 24 4(% ) -
STRATEGIES (E.G., ®@NROLLMENT POLICIES AND UNIVERSAL INTAKE PROCESSES WHERE
APPROPRIATE)) . ! $$)4)/.h 02/6)$% 4(% 344 4%83 '5)$

ADMINISTEREDONB 4/ 0 0! 24. %2 02/ ' 2! -306 #I/-STOR) "54) / . 3
DELIVERY SYSTEM
General Policy Process
-1 00 PI 1 EAEAO OEAO OO0ODPDPI OO OEA EIi bl Al AT OAOQCETT 1A
Plan are currently determined at the agency or provider level based on the statutory
requirements for each Title (for example, program intake and assessment paks). Although
the statute changed several years ago, the state agencies responsible for the various programs
continue to review their existing policies to ensure compliance with WIOA, ensure alignment
with the strategies identified in this Combined Planand identify potential logistical
complications across programs. State agencies are expected to communicate these policies to
local programs, provide applicable training so that program staff have a full understanding of
the most current policies, and esthlish methods to monitor local compliance. It is important
that any such policies should be developed with full input from local providers, as applicable, to

ensure that policies are reasonable, necessary, and provide adequate flexibility for local and
regional implementation.

Idaho has several ceenrollment policies in place, primarily for programs housed with the Idaho
Department of Labor (Title B, Title Ill, TAA, VETS). For example, the Department requires co
enrollment of Trade Adjustment Assistance ecipients with WIOA Title B Dislocated Worker
whenever they are eligible to receive assistance or services from WIOA staff. The Department
utilizes a single management information system (MIS) for both fiscal and case management for
WIOA Title B and Il programs, as well as Trade and VETS programs. Unemployment
Insurance has a policy that jobseeking Ul claimants must enroll in the WagnePeyser labor
exchange.IDVR and ICBVI address Title IV eenroliment through an MOU, but this
understanding is currently only between the two programs. Development of additional ce
enrollment policy or procedure will take place across all core programs as a function of the
DataLabs ceenrollment initiative, currently underway.
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Guidelines for the onestop system in Ichho are developed by the On&top Committee of the
Workforce Development Council, comprised of decisiemakers for the state administrative
entities for the core partners and onestop partners. This committee provides active oversight
Al O OEA -GapAdhived §stémiadd makes policy recommendation to the Workforce
Development Council, utilizing WIOA as a foundation for policy development in combination
with specific program regulations to ensure partners have a thorough understanding of any
potential impacts. The committee developed the following policies, approved by the Countal,
facilitate WIOA implementation across the state.

1 Executeda gatewide one-stop MOU(link) that outlines the expected policies and
standards for service delivery

1 Provided additional one-stop infrastructure funding guidelines (link)
1 Recommendedcriteria for one-stop certification and assessmentglink)

1 Developed apolicy for selecting service providers under WIOA Title-B (link), including
the OneStop Operator

1 ImplementingOE A O O Asof\Badding reghirement (link)
T $AOGAT T PAA A bl IEkHIE TraBin@PrdigehlistQidkA OA 6 O
Through the statewide onestop MOU, the Workforce Development Council provides the

following guidance for stateadministered one-stop partner programs' contributions to a one-
stop delivery system:

Cost sharing for the Idaho American Job Center Network will be negotiated at the service

delivery area level. Partners at comprehensive AJC (and affiliate AJCs as appropriate) agree to

enter into a cost sharingagreement on an annual basis to support the cost of shared services

and jointly occupied facilities. All parties to this MOU recognize infrastructure costs are

applicable to all required onestop partners, whether they are physically located in the AJC or

1T 08 %AAE DPAOOT AOB6O Al T OOEAOOETIT O O OEAOA AT 00C
based on the proportionate use and relative benefit received, consistent with the Partner

POT COAI 65 AOOET OEUET C 1 Ax0O AT A QdRpQuirehénisjdosd AT A 6
Principles, and Audit Requirements for Federal Awards at 2 CFR Part 200, state rules and policy

guidelines and any local program policies regarding cost sharing.

3. STATE PROGRAM AND STATE BOARD OVERVIEW
A. STATE AGENCY ORGANIZATION

Describe the organization and delivery systems at the State and local levels for the programs
covered in the plan, including the organizational structureInclude an organizational chart.

In Idaho, many of the WIOA core and Combined Plan programs are solidated into a few core
agencies. Below is a list of the agencies and the applicable programs which they oversee:

91 Idaho Department of Labor
o WIOA Title B - Youth, Adult, Dislocated Workers
o WIOA Title Il - Wagner-Peyser Employment Services
o0 Combined Partner- Trade Adjustment Assistance

0 Combined Partner- Veterans Outreach and Employment
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https://wdc.idaho.gov/wp-content/uploads/sites/62/2020/12/OSO-Statewide-MOU-2020-Final.pdf
https://www.labor.idaho.gov/wioa1/policies/Infrastructure-Funding-Agreement-Guidance.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2020/12/AJC-Certification-Policy-AJC-Assessment-Criteria-Approved.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2021/06/WIOA-Service-Provider-Selection-Policy-approved-on-4-11-19-2.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2021/02/AJC-Branding-Policy.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2021/10/ETP-Policy-Approved-4-7-2020-with-Appendices.pdf

o0 Combined Partner- Unemployment Insurance
9 Idaho Division of Career & Technical Education
o WIOA Title Il - Adult Education
0 OneStop Partner- Carl D. Perkins
0 Other - Workforce Training programs
9 Idaho Division of Vocational Rehabilitation
o0 WIOA Title IV- Vocational Rehabilitation (except for the blind)
1 Idaho Commission for the Blind and Visually Impaired
o WIOA Title IV- Vocational Rehabilitation for the Blind and Visually Impaired
1 Idaho Commission on Aging

0 Combined Partner- OAA Title V- Senior Community Service Employment
Program

The agencies listed above report to a number of entities, including theiederal funding
stakeholders, the governor, and commissions or boards as appropriate.

Program services for the WIOA Core and Combined partner programs are provided locally
through a variety of delivery systems. These systems are described in detail for eqmbgram
under Section (I1)(a)(2) State Workforce Development Activities. A higlevel summary of these
delivery systems is included below:

Title | -B, Ill, Trade, Veterans, and Ul: The majority of WIOA Title 1B and other Idaho

$ADAOCOI AT O 1 £&s arefphovidodtidoughAnh® Aniedcan Job Centers. Although

Unemployment Insurance is centralized at the State office via an online application system, in

DAOOI 1T OOAEE AOOEOOAT AA EO AOStop ofiidel, Whilkdnlindd EA OOAC
staff assistance is available throughout the state. The Department of Labor also uses the
IdahoWorkssystem to provide online services such as jebearch and streamlined applications.

Title Il - Adult Education : Title Il programs are carried out locally through) AAET 6 O 4 AAET EA/
College system as well as the Idaho Department of Corrections. Colleges and the Department of
Corrections provide classes and other instructional services on their main campuses as well as

more than 40 outreach sites throughout the state

Title IV - Vocational Rehabilitation : Counseling services and programs are carried out locally
by the Idaho Division of Vocational Rehabilitation (IDVR) and the Idaho Commission for the
Blind and Visually Impaired (ICBVI). The IDVR provides services thugh eight regional offices
and a series of sukpffices. Through cooperative agreements, IDVR has staff collocated with the
Idaho Department of Correction. The Commission provides services through a central office in
Boise, ID and five regional offices.

OAATItle V - Senior Community Service Employment Program: Counselors are available via
OEA #1111 EOOETT 11 ' GET G880 11 AAdprofit esEagdndi€ds8 3 AT ET OC
throughout the state to obtain job training.

'T T OCAT EUAOQEIT & \Wdrkfors&De@OpmenESysteinfag d wihole follows.

Figure 4: Org Chart for Idaho Workforce Development System - All programs
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B. STATE BOARD

Provide a description of the State Board, includig?
This section describes the State Board Membership Roster and State Board.

. MEMBERSHIP ROSTER
00T OEAA A | Ai AAROOEED O1 OOAO A& O OEA 30A0A "TAO
affiliations.
) AAET 60 71 OEAI OAA $AOAI T i Aotkiorce#Bbatiiudderisectod OO A O
pripi AQqQs 4EA #1 O1 AEI 60 I Alikkeyrax€ummixof busioesd agdd OT CAOE
industry, education, labor, community and government representatives to establish the vision
AT A PI AT A O )AAET 80 en. OEAI OAA AAOGAT T PI AT O 0OUO
Executive Order No 201908 provides for council membership as follows:

9 17 positions appointed by the Governor representing industry and nominated by
statewide and regional business organizations;

1 Seven positions appointed by the Governor representindné workforce, including two
labor union representatives, two registered apprenticeship program representatives,
one representative of a communitybased organization for veterans, one representative
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of a community-based organization for individuals with disabilities, and one
representative of a communitybased organization for outof-school youth;

1 Ten positions appointed by the Governor representing government, including
representatives from the Department of Labor, State Board of Education, State
Department of Education, Division of Careeilechnical Education, Division of Vocational
Rehabilitation, Department of Health and Welfare, Department of Commerce, an elected
city official, an elected county official, and a community college representative.

1 One memberfrom each chamber of the Idaho Legislature, including a member of the
Senate appointed by the Senate President Pro Tem, and a member of the House of
Representatives appointed by the House Speaker;

9 The Governor or his designee.

Further, the order requires that the chair, vice chair and executive committee be from the

private sector, with the exception of one position representing a labor union.

AEA #1 01 AE1I 80 1 Al AAOOedated @ik df QuneSarg AdugyA O A x AT 1
education, labor, community and government representatives to establish the vision and plan

Al O )AAET 80 x1 OEZAI OAA AAOGAT T PIi AT O OUOOAI 8 ! 01 OC
membership and their affiliations is listed below. This roster may als)A A &I OT A 11 OEA #I]
Website at:https://wdc.idaho.gov/council -members/.

IDAHO WORKFORCE DEVELOPMENT COUNCIL MEMBERSHIP

Representing the Governor

Russell Barron ID Division of Emmett Region 3 Governor's Rep
Occupational and
Professional
Licenses

Representing the State Legislature

Michelle Stennet Idaho State Ketchum Region 4 Legislature
Legislature -
Senate

Scott Syme Idaho State Caldwell Region 3 Legislature
Legislature -
House

Members appointed by the Governor, representing Business

Deni Hoehne \WinCo Foods Eagle Region 3  |Industry

John Young Young Coeur d'Alene |Region 1  |Industry
Construction

Brian Cox Kochava Sandpoint Region 1  [Industry

Ben Davidson Idaho Central Chubbuck Region 5 Industry
Credit Union
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Deni Hoehne \WinCo Foods Eagle Region 3  [Industry
Jeff Greene Saint Alphonsus |Boise Region Industry
Sarah Griffin Idaho Power Boise Region 3 Industry
Dave Hannah G-Zero Meridian Region 3 Industry
Kelly Kolb Vista Outdoor Lewiston Region 2  |Industry
Steven Laing Lamb Weston American Falls [Region 5  |Industry
Kate Lenz Kount Boise Region 3  |Industry
Liza Leonard Ball Ventures Idaho Falls Region 6 Industry
Hope Morrow Idaho National  |Boise Region 3 Industry
Lab
James Pegram Simplot Boise Region 3 Industry
Matt Van Vleet Clearwater Paper [Lewiston Region 2 Industry
3 VVacancies Private Sector/Business |ndustry
Representatives
Members appointed by the Governor, representing Workforce
Anna Almerico Idaho Outof-Schoo|Boise Region 3 |Workforce serving
Network out-of-school youth
Donna Butler Dawn Enterprises |Blackfoot Region 5 |Workforce serving
individuals w/
disabilities
Oscar Evans Veterans Homedale Region 3 |Workforce serving
Representative Veterans
Ed Huskey United Electric Boise Region 3 |Workforce - labor
organization
Joe Maloney Idaho State AFL  [Boise Region 3 |Workforce - labor
CIlO organization
Tom Schultz Idaho Forest GrougBoise Region 3 |Workforce -
registered
apprenticeships
James Smith Eastern Idaho lona Region 6 |Workforce - labor
Electrical JATC organization/
registered
apprenticeship
program

Representatives of Government
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Linda Clark ID State Board of Boise Region 3 |Government-
Education higher education
Jane Donnellan ID Division of VocationalBoise Region 3 |Government-
Rehabilitation WIOA Title IV
Tom Kealey ID Department of Boise Region 3 |Government-
Commerce economic
development
Clay Long ID Career Boise Region 3 |Government-
Technical Education WIOA Title Il

Jani Revier ID Department of Labor|Boise Region 3 |Government-
WIOA Titles | ang
1]

Lori Barber College of Eastern Idah{ldaho Falls [Region 6 [Government-
community
colleges

Sherry Maupin Commissioner- Valley |McCall Region 3 |Government-

County elected County
official

Marilyn \Whitney State Department of  [Boise Region 3 |Government- K-

Education 12 education

Sean Coletti Mayor - City of Ammon |[Ammon Region 6 |Government-
elected City
official

Jennifer Palagi Idaho Department of  [Boise Region 3 |Government-

Health and Welfare TANF & SNAP

The WDC members affiliated with the core programs are:

1 WIOA Title B & Title 1ll (Wagner-Peyser)z Jani Revier, Director 6ldaho Department
of Labor

1 WIOA Title Il (Adult Education)z Clay Long, Administrator, Idaho Career & Technical
Education,

1 WIOA Title IV (Vocational Rehabilitation) Jane Donnellan, Administrator, Idaho
Division of Vocational Rehabilitation

II. BOARD £TIVITIES

Provide a description of the activities that will assist State Board members and staff in carrying
out State Board functions effectively.

The WIOA Advisory Group supports the Workforce Development Council and its G8&p
Committee by bringing forth issues, sharing vital information about policy changes and making
recommendations to the council.
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The council receives, via quarterly meetingsegular updates about the activities taking place in

the workforce development system around the state. When setting the agenda for Council

meetings, the executive committee makes a concerted effort to include all workforce

development activities, including those not funded under WIOA. This ensures that efforts with

OEA OOAOABO 1 EIi EOAA OAOI OOAAO AOA 110 AOPI EAAOQGAA
#1 11 EOOAAOh AAOAOEAAA ET 3AAOGEIT )))jAQjpqh xI1 OE
met. The committee members attend to functional details, provide recommendations, and

ensure action taken by the full council is well informed.

4. ASSESSMENT AND EVALUATION OF PROGRAMS ANBTONEPROGRAM PARTNERS
A. ASSESSMENT OF CORE PROGRAMS

Describehow the core programs will be assessed each year based on State performance
accountability measures described in section 116(b) of WIOAThis State assessment must
include the quality, effectiveness, and improvement of programs broken down by local area o
provider. Such state assessments should take into account local and regional planning goals.

The State will use the indicators of performance outlined in Section 116 of WIOA to measure
and evaluate program effectiveness at both the local and state levPlease refer to Section
(I1)(b)(4) of this plan (Assessment), for an overview of how WIOA Section 116 performance
data will generally be used to evaluate program and system effectiveness. This section deals
more specifically with how programs will be asessed based on performance targets and
projected levels of performance submitted with this plan.

Establishing Performance Levels - The agency administering each core program will be
expected to negotiate performance targets with its federal office per apphble guidelines for
each core program. The Onr&top Committee identified in Section (l1)(c) has established a
process to monitor performance levels across the core programs. The WIOA Advisory Group
will be responsible for coordinating with the appropriate federal office to negotiate and report
statewide performance levels as required by WIOA and applicable regulations.

Local Provider Assessment - Each agency administering a core program will be responsible

for establishing a system for collecting, revieing, and evaluating performance from local

DOl OEAAOOGG AAOA POOOOAT O O1I OEA APPI EAAATA 7)1/
the strategies and processes outlined in this Combined State Ptaincluding data alignment

strategies outlined in Sectia (l1)(b)(6). Each agency will also be responsible for: establishing

or negotiating local performance levels or targets as appropriate; ensuring local compliance;

and guiding local improvement efforts related to the evaluation of local data.

Core Program Assessment - Each agency administering a core program will be responsible for
compiling statewide performance data for that program according to applicable WIOA Title and
Regulations and will be responsible for submitting applicable program reports to the
appropriate federal office. Each agency will also be expected to establish and implement
statewide improvement plans for its applicable programs based on the evaluation of
performance data.

B. ASSESSMENT OF ONEOP PARTNER PROGRAMS

Describe how other onestop delivery system partner program services and Combined State
Plan partner programs included in the plan will be assessed each year. Such state assessments
should take into account local and regional planning goals.
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One Stop Partners and other Combine®®lan partners that are not authorized under WIOA will

be assessed against their statutory performance and reporting requirements through the

DOl AROO AOOAAT EOEAA AU OEA ADPDPOI POEAOA EAAAOAT 1
such reports andassessments be made available to other Oi&top partners, the Workforce

Development Council, the WIOA Advisory Group, and other stakeholders as appropriate.

Idaho functions as a single statewide planning region and as such the State Workforce
Development @uncil serves as both the State Board and the Local Board. Although performance
goals are reported only at the state level, the performance of different local areas is regularly
monitored to ensure they are contributing to the overall statewide/regional gals.

To ensure local input into planning processes the State has conducted several planning sessions
in each service delivery area. These ongoing planning sessions were used to establish the
service delivery design that areoutlined in the OneStop Memorardums of Understanding

(MOUs) and may provide additional goals as determined by the service delivery area
stakeholders.

C. PREVIOUS ASSESSMENT RESULTS

Beginning with the state plan modification in 2018 and for subsequent state plans and state
plan modifications, provide the results of assessments of the effectiveness of the core programs
and other onestop partner programs and Combined State Plan partner programs included in
the Unified or Combined State plan during the preceding-2ear period (i.e. the 2year period of
the plan modification cycle). Describe how the State is adapting its strategies based on these
assessments.

p2
O
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at the program level. The performance oéach program is directly affected by, and thus reflects,

the opportunities, barriers, strengths, and weaknesses identified in the analysis in Section (Il) of

this plan. As a result, these strategies are based on the factors that currently affect program
performance. Therefore, implementing the strategies identified in Section (1) should inherently

lead to improved performance outcomes.

For example, attracting and retaining qualified program staff should lead to higher levels of
participation, retention, and outcomes for participants. Expanding services to rural
communities may initially decrease certain aspects of program performance, as individuals in
these communities have a higher likelihood of facing multiple barriers to employment and
education. Howeer, over the longterm, this strategy should improve outcomes as these
communities build the capacity to support their residents through continued economic growth.

For Program Year (PY) 201&019 plans, certain primary indicators of performance were

desigpA OAA AO OAAOAIT ET A6 ET AEAAOT 0O O AT OO6OA AT 10
71 OEAI OAA )1 OAOGOI AT O 'AD 1T &£ pwwy O OEIT OA &1 AAO
not used to adjust yearend of performance levels nor were they used tdetermine failure to

meet performance levels. The federal agencies designated indicators as baseline based on the

likelihood of a State having insufficient data with which to make a reasonable determination of

an expected level of performanceDue to unbreseen circumstances impacting the natural flow

of operations, Title Il and IV programs have been extended transitional delay in the imposition

of sanctions on PY 2020 and 2021 data when available baselines are not sufficient to produce

reliable estimatesusing the Statistical Adjustment Model (RSAAQ22-01 & RSATAG20-02).

The Primary Indicators of Performance for all programs under the Workforce Innovation and

Opportunity Act are:
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1. Percentage of program participants who are in unsubsidized employment (and/or education
or training, for Title I-B Youth) during the second quarter after exit. Employment Rate z ER

Q2)

2. Percentage of program participants who are in unsubsidized enigyment (and/or education
or training, for Title 1-B Youth) during the fourth quarter after exit. Employment Rate z ER

Q4)

3. Median earnings of program participants who are in unsubsidized employment during the
second quarter after exit from the program (Median Earnings - ME Q2

4. Percentage of program participants who obtain a recognized postsecondary credential, or a
secondary school diploma or its recognized equivalent during participation in or within 1 year
after exit from the program. Credential Attainment Rate 7z CAR

5. Percentage of program participants in an education or training program that led to a
recognized postsecondary credential or employment and achieved a measurable skill gain,
noting progress towards such a credential or employmen (Measurable Skill Gain z MSG

Title 1-B - Youth, Adult, Dislocated Worker

The performance reports for the previous three program years for each of the youth, adult and
dislocated worker programs are included in the three tables that follow.

Table 25: Previous Assessment Results for WIOA Title | -B Youth

WIOA PY18 PY18 PY19 PY19 PY20 PY20 Actual
Indicator/Measure [Negotiated [Actual |Negotiated |Actual [Negotiated

ER Q2 69.50% 80.34% |70.50% 80.34% [76.50% 72.20%

ER Q4 50.00% 79.75% [52.00% 79.75% [78% 77.60%

ME Q2 Baseline  [$3,912 |Baseline  [$3,912 [$3,991 $4,274
CAR 52.00% 51.04% [55.00% 51.04% [58% 416.90%
MSG Baseline 40.22% |Baseline  [40.22% [50% 49.60%

Table 26: Previous Assessment Results for Title | -B Adult Programs

WIOA PY18 PY18 PY19 PY19 PY20 PY20 Actual
Indicator/Measure [Negotiated [Actual |Negotiated |Actual [Negotiated

ER Q2 77.00% 85.75% (78.00% 85.30% [81.50% 73.60%

ER Q4 46.00% 80.98% 49.00% 85.60% [82.00% 76.90%

ME Q2 $6,000 $7,202 [$6,100 $6,593 [$6,900 $6,716
CAR 50.00% 63.67% [53.00% 74.70% (70.00% 73.30%
MSG Baseline 47.23% |Baseline 30.50% [50.00% 64.30%

Table 27 - Previous Assessment Results for Title | -B Dislocated Worker
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WIOA PY18 PY18 PY19 PY19 PY20 PY20 Actual
Indicator/  |Negotiated |Actual Negotiated |Actual Negotiated

Measure

ER Q2 85.90% 83.46% |86.90% 81.90% [80.30% 81.20%

ER Q4 49.00% 83.47% |53.00% 83.90% [81.00% 76.20%

ME Q2 $7,241 $8,016  [$7,400 $7,923  [$8,016 $7,876
CAR 45.00% 69.08% |50.00% 77.20% [65.50% 73.80%
MSG Baseline 46.29%  [Baseline 22.80% [50.00% 61.20%

Title Il - Adult Education and Family Literacy

The Agency administering Title || Program (Idaho Career &Technical Education) is required to
negotiate performance targets with the Office of Career, Technical, and Adult Education at the
US Department of Eduation each year. The table below shows the target and actual
performance for Program Year PY19 (July 1, 2029une 30, 2020) and PY20.

Table 28: Previous Assessment Results for Title I, Adult Education Programs

Educational Functioning Level [PY20 Target PY20 Actual
ABE Level 1 40% 26%
ABE Level 2 40% 28%
ABE Level 3 43% 30%
ABE Level 4 43% 32%
ABE Level 5 45% 26%
ABE Level 6 15% 40%
ESL Level 1 44% 15%
ESL Level 2 44% 22%
ESL Level 3 41% 19%
ESL Level 4 40% 13%
ESL Level 5 30% 17%
ESL Level 6 20% 8%

Measurable Skill Gain Assessment

4EA 1T OAOAT 1T OEEI T CAET OAOA &£ O )AAETI 60 #4%
PY18. Despite not meeting the PY20 Educational Functioning Level (EFL) performance goals,

)y AAET 6 O | A (pto@antshadeAdariified tfends and performance improvement

solutions to address the MSG rate. The overall rate for measurable skill gain varied from 25% to
45% among local programs in PY20.

Three related trends emerged in the PY20 Annual Reports which maelp identify some causes
of low MSG performance:
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1 The continued low unemployment rate in Idaho continues to be a challenge for retaining
adult education students. Additionally, Adult Education students are balancing classes,
childcare, personal, and professional responsibilities. The opportunity cost oftanding
classes is particularly challenging for many adult education students, as students have

OECT EEAEAAT O &£ET AT AEAI AOOAAT O 1T £/ POiI OEAET ¢ Al
AAAEOETI T h OACETT160 AiDIiTUAOO AOAscoAAADPOET G At

diploma or GED, and this contributed to lower outcomes.

1 The limitations of our current statewide database (Idaho Management & Accountability
System) has meant program sites are unable to investigate their data in a meaningful
way to determine underying reasons behind the MSG drop. It is challenging for sites to
be able to make datanformed programming decisions and changes due to the

AAOAAAOCAGO 1 EIi EOAOEITO AT A 11Tx AAOA NOAI EOUS

securing a new Management Infanation System called LACESWVe anticipate data will
be more accurate and reliable moving forward.

91 Due to COVID, several outreach sites were closed of which a few are beginning to
reopen. This situation in conjunction with a large reduction in attendancded to low
MSG outcomeslin addition, program sites are continuing to refine curriculum to better
align with the TABE assessment and the new CASAS Math Goals.

Table 29: Previous Post -Exit Outcomes for WIOA Title 1l Adult Education

WIOA PY19 Negotiated |PY19 Actual |PY20 Negotiated |PY20 Actual
Indicator/Measure

ER Q2 Baseline 19.39% 55% 4%

ER Q4 Baseline 39.14% 40% 21%

ME Q2 Baseline $4,570 $4500 $3900

CAR Baseline 28.7% 35% 100%

MSG 40.0% 27.0% 40% 27%

Title 1l - Wagner-Peyser

The performance reports for the previous program years for the WagnePeyser program are
included below. Under the Workforce Investment Act, Title Ill programs are considered to have

met the performance goals if the actual resultd OA xEOEET wynb 1T £ OEA 1 ACT OE

performance results indicate a very highguality Wagner-Peyser program. WagneiPeyser is
currently not required to include CAR and MSG as active program measures.

Table 30: Previous Assessment Results for WIO A Title 1ll, Wagner Peyser Program

WIOA PY18 PY18 PY19 PY19 [PY20 PY20 Actual
Indicator/Measure  |Negotiated |Actual |Negotiated |Actual |Negotiated

ER Q2 65.6% 72.90% [66.6% 69.6% [70.1% 64.4%

ER Q4 49.0% 72.90% [51.0% 70.2% [70.0% 65.3%

ME Q2 $4,859 $5,743 [$5,110 $5,912 [$5,800 $6,135

Title IV_- Vocational Rehabilitation
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Title IV Vocational Rehabilitation programs are using a phaseid approach to set levels of
performance for all primary performance indicators under this Combined State Plan. RGAG
18-01 released January 18, 2018 provided guidance on the requirements for these indicators for
PYs 2018 and 2019, noting that the same required levels of performance for PYs 2016 and 2017
be used. The level of performance for PYs 2016 and 2017 were baseltherefore baseline

levels of performance will continue to be collected for PYs 2018 and 2019 to be used in
establishing initial levels of performance for future negotiation. Later, PY20 was also included in
this practice. As a result, not all results arbeing reported for the Primary Indicators of
Performance listed: Data on Measurable Skill Gains are now coming online, and this preliminary
baseline is reported in table 31 below. Title IV programs anticipate negotiation of the MSG
target for the first time next year, with other 116 primary performance indicators coming online
before the next state plan. Title IV programs have provided emerging results for ER Q2 and ME

Q2.
Table 31: Previous Assessment Results for WIOA Title IV VR Programs

WIOA PY18 PY18 |PY19 PY19 |PY20 PY20 Actual
Indicator/M easure [Negotiated |Actual [Negotiated |Actual [Negotiated

ER Q2 Baseline 53.6% [Baseline 59.3% [Baseline 58.9%

ER Q4 Baseline NA Baseline 54.6% [Baseline 57.3%

ME Q2 Baseline $3,734 |Baseline $4,055 |Baseline $4,259
CAR Baseline NA Baseline NA Baseline 40.3

MSG Baseline 35.3% [Baseline NA 38.5% 52.6%

OAA Title V - Senior Community Service Employment Program (SCSEP)

Performance level goals for each core indicator are agreed upon by USDOL and the grantee
before the start of each program year (PY). USDOL evaluates the goals and performance of each
grantee annually, making both available for public review. SCSEP perfornt@ is measured by
seven core performance measures, subject to goal setting and corrective action. These
performance measures, along with a description of each, are listed below.

1. Service Level: The number of participants who are active on the last dayfahe reporting
period or who exited during the reporting period divided by the number of modified community
service positions

2. Community Service: The total number of hours of community service provided by
participants divided by the number of hours of ommunity service funded by the grant.

3. Service Most in Need: Average number of employment barriers per participant. Barriers
include having a severe disability; frail; age 75 or older; meet the eligibility requirements
related to age for, but do not reciwe, benefits under title 1l of the Social Security Act (42 U.S.C.
401 et seq.); live in an area with persistent unemployment; have limited English proficiency;
have low literacy skills; reside in a rural area; veteran; have low employment prospects; have
failed to find employment after using services through the American Job Center system; or are
homeless or at risk for homelessness.

4. Employment Rate z 2nd Quarter after Exit: The number of participants employed in the
second quarter after the exit quarte divided by the number of participants who exited two
quarters earlier

5. Employment Rate z 4th Quarter after Exit: The number of participants employed in the
fourth quarter after the exit quarter divided by the number of participants who exited four
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guarters earlier

6. Median Earnings: Of those patrticipants who are employed in the second quarter after the
guarter of program exit, the median value of earnings in the second quarter after the exit

quarter

7. Effectiveness in serving employers, participants a nd host agencies: Customer

satisfaction surveys for the SCSEP are distributed to all parties in involved in SCSEP efforts (i.e.,
employers, participants, and host agencies). EasterseaBoodwill and ICOA are communicating
the purpose of the survey to respadents and ensuring that they are being completed
appropriately and mailed back on time.

Table 32: Previous Assessment Results for the SCSEP Program

Performance PY 18 Goal |PY 18 PY 18 PY 19 Goal |PY 19 PY 19 %
Measure Actual % Met IActual Met

Service Level 150.0% 123.3% 82.2% 151.3% 143.2% 94.6%

Community 75.9% 76.9% 101.3% 76.9% 74.4% 96.7%
Service

Service to Most ir2.90 3.11 107.2% 2.90 3.35 115.5%
Need

Employment Ratg33.5% 19.0% 56.7% 31.5% 21.7% 68.9%
g Q2

Employment Ratg32.1% 13.0% 40.5% 26.0% 13.6% 52.3%
Q4

Median Earnings [$2792 $2080 74.5% 2758 1734 62.9%
Employer, T T T T 1 T
Participant, &

Host Agency

Effectiveness

Employers 85.8 N/A N/A 85.8 N/A N/A
Participants 79.5 N/A N/A 80.5 N/A N/A
Host Agencies  [79.7 N/A N/A 80.7 N/A N/A

The Department of Labor's Employment and Training Administration adopted as a final rule,
without change, the interim final rule (IFR) published by the Department in the December 1,
2017 Federal Register. The IFR revised performance accountability measurfes the Senior
Community Service Employment Program (SCSEP). The Older Americans Act (OAA)
Reauthorization Act of 2016 amended the measures of performance for the SCSEP program in
large part to align them with the performance measures mandated for prograsnunder WIOA
(listed earlier) and required implementation, including through regulation by December 31,
2017. Below are the core performance measures for PY20 with the newly revised performance
measures:

Table 33: Previous Assessment Results for SCSEP Progam zWIOA Basis
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Performance Measure PY 20 Goal PY 20 Actual PY 20 % Met
Service Level* N/A N/A N/A
Community Service* N/A N/A N/A

Service to Most in Need  |2.90 3.47 119.7%
Employment Rate- Q2 28.5% 27.8% 97.5%
Employment Rate- Q4 23.5% 26.3% 111.9%
Median Earnings $2735 $3656 133.7%
Employers 85.8% N/A N/A
Participants 80.5% N/A N/A

Host Agencies 80.7% N/A N/A

*Because of the pandemic, USDOL determined tt@ervice Levednd Community Serviceneasures would not be tracked due to host agency shutdowns.

SCSEP Strategies to Improve Performance Measures

Community service and Service Level: The U.S. Department of Labor determines every year

how many positions will be available for the SCSEP on atimmal and state level. After

negotiations and or funding changes, positions may get modified. The assessment results above

OET x OEAO OEA PAOA&EI Oi ATAA 1 AAOOOAOG &£ O O3A0O0OEAA
taken into account due to the effect that ta COVIB19 pandemic had on SCSEP patrticipation.

The employment rate after 2nd quarter measure did not meet the project goal of 28.5%

(actual: 27.8%); however, theemployment rate after 4 th quarter (goal: 23.5%) was exceeded

(actual: 26.3%).

The medianearnings CT Al § CT Al d Ag¢xouvqg &£ O 09 ¢m xAO AGAAA
subrecipient, EastersealsGoodwill, will continue working with participants in searching for and
securing employment that conpensates adequately to maintain this goal.

The service to most in need performance measure (goal: 2.90) exceeded the PY goal (actual:
3.47). As positions open Easterseal&oodwill will prioritize participants with barriers to
employment first. EastersealsGoodwill will also ensure that priority of service is given to
veterans and ensure positions are filled in rural areas where employment opportunities are
limited.

SCSEP Customer Satisfaction Surveysg American Customer Satisfaction Index (ACSI) for
employe rs, participants, and host agencies : Customer satisfaction surveys for the SCSEP are
distributed to all parties in involved in SCSEP efforts (i.e., employers, participants, and host
agencies). Easterseal&oodwill and ICOA are communicating the purpose tie survey to
respondents and ensuring that they are being completed appropriately and mailed back on
time.

Trade Adjustment Assistance

The Trade Adjustment Assistance (TAA) program does not have state negotiated performance
measures. The Trade AdjustmenAssistance program previously reported two sets of measures
- those defined by the Trade Adjustment Assistance Act (aligned with WIOA under TAARA
2015) and Common Measures. USDOL only established TAA program goals under Common
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Measures and not, however, fothe TAA measures. The program now reports solely under the
first three WIOA primary indicators of performance listed at the beginning of this section.

For FY18, Idaho well exceeded the national results for entered employment rates, which was
slightly lower in the previous fiscal year. TAA performance measure period is based on federal
fiscal year (FY), which ranges from October through September. FY19 measures October 1, 2018
through September 30, 2019, while FY20 and FY21 would measure the same peribd t

following years.

Table 34: Previous Assessment Results for TAA Program

Measure FY19 Actual FY20 Actual FY21 Actual

ER Q2 83.7% 73.7% 81.8%

ER Q4 86.7% 82.9% 68.8%

ME Q2 $9,738 $9,629 $8,527

CAR 80.0% 84.0% 78.1%

MSG 18.9% 24.2% 61.7%

yO OET OIA AA 11 OAA xEAT ATIPAOEIC )AAEIT 60 xACAO

between the wage markets. The annual mean wage in the United States for all occupations (May
2020z U.S. Bureau of Labor Statistics) is $56,310 while the meaage in Idaho for the same
period is $46,800. Increasing wages for the Idaho workforce is definitely a priority and directly
corresponds to expanding services to rural communities.

6 AOAOAT O

%i 1T Ul AT O

VETS did not initially require states to report on dlfive WIOA measures since it did not collect
all the data necessary to complete reporting on each measure. However, since then, it began
data collection for all five which are shown in the table below. This now mirrors reporting for

most WIOA Title B ard TAA programs.

Table 35: Previous Assessment Results for VETS Program

Measure PY19 Goals PY19 ID Results |PY20 Goals PY20 ID Results
ER Q2 64.0% 65.9% 63.0% 63.4%
ER Q4 62.0% 56.2% 61.0% 63.8%
ME Q2 $6,500 $6,067 $5,500 $5,308

Unemployment Insurance

The Unemployment Insurance program has approximately 30 reports that reflect various
aspects of the program performance. However in the context of the Oisop service delivery

system, the Unemployment Insurance program will be assseed by evaluating its performance
in service delivery to claimants. The cores measure for services to claimants in the Ul program

AOAd O!'l1 &EO@G® U0 AN Al @ ADOHe AT A O. T1day T AOAOU $/
4ET AT ET AOO8d6 4 EAOA reddhidn&tin@lindss ok grocdsding and gahir@ Ul
Al AET AT 006 Al AEIi Os8
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The standard for first unemployment insurance payments made within 14 days is 87%. Idaho
not only exceeds the standard but ranks among the highest in the nation in its percent.

A second ore measure is the timeliness of nonmonetary determinations. A nonmonetary
determination is a written notice to the worker and other interested parties which advises of

OEA x1 OEA0O80O AI ECEAEI EOU xEOE OAODPAAEéquafyingAAOO
The standard for these decisions to be made is 80% within 21 days. Idaho does not currently

meet the standard of 80% but continues to work on methods to improve nemon timeliness

including training, monitoring individual performance and process improvement.

Table 36: Previous Assessment Results for Unemployment Insurance -First Payments
within 14 Days

Fiscal Year First Payments within 14 days |Rank
FY 2013 90.5% Oth
FY 2014 87.2% 24th
FY 2015 96.5% 2nd
FY 2016 96.5% 1st
FY 2017 97.1% 2nd
FY 2018 96.9% 2nd
FY 2019 97.1% 3rd
FY 2020 66.3% 42nd
FY 2021 65.7% 20t

Table 37: Previous Assessment Results for Unemployment Insurance -Nonmonetary
Determinations within 21 Days

Fiscal Year Determinations within 21 days Rank
FY 2013 69.8% 28th
FY 2014 68.5% 35th
FY 2015 75.4% 35t
FY 2016 79.4% 28t
FY 2017 80.6% 24th
FY 2018 79.7% 30t
FY 2019 78.7% 33rd
FY 2020 77.0% 15t
FY 2021 72.1% 6th

Approximately six years ago, the state modified its unemployment insurance program service
delivery strategy. Piloting a change in FY 2014, Idaho centralized its unemployment insurance
processing. The results of this change showed cost savings, but alssuléed in the
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standardization of procedures, improved individual performance and policy consistency. The
cost savings has been invested in technology towards the development and maodification of a
new unemployment insurance system.

The centralization strategy also produced improved staff outcomes through consistent training,
leading to higher quality levels of service to claimants throughout the state, including those in
rural areas. While most customers file online claims, claims are also taken over the qte for
those that request it. There are also ten Ul navigators located in the Comprehensive One Stop
Centers.

D. EVALUATION

Describe how the State will conduct evaluations and research projects on activities under WIOA
core programs; how such projectsvill be coordinated with, and designed in conjunction with,
State and local boards and with State agencies responsible for the administration of all
respective core programs; and, further, how the projects will be coordinated with the
evaluations providedfor by the Secretary of Labor and the Secretary of Education under WIOA.

The state plans on addressing several technical assistance items identified by the federal

OAOEAx OAAI AZOAO OEA DPI AT 60 OOAI EOCOEIT 8

51 AARO OEA AEOAAOQEITT 1 &£ )AAET 60 -stbpChvAiittecAll $AOAT T B
develop evaluation strategies and processes as required by Section 116(e) of WIOA. These

strategies and processes will establish, implement, and utilize methods foomtinuously

improving core programs in order to achieve higHevel performance within, and highlevel
outcomes from, the workforce development system.

The evaluations will be designed with input from the Workforce Development Council and in
conjunction with the state agencies responsible for the administration of the core programs.
They may include, for example, an analysis of the new service delivery model for rural and
remote ldaho, or customer feedback and outcome measures, incorporating data from the
performance indicators collected under Section 116 of WIOA. The frequency, scope, and content
of such evaluations may be determined by several factors, including but not limited to:
performance gaps identified in program assessments, compliance with federalgulations, and

the feasibility of such evaluations based on resources and funding.

All partners in the onestop system will work with their federal oversight agencies to participate
in evaluation projects as requested.

In the spring of 2021, several WIOA&ore partners participated in the Evaluation Peer Learning
Cohort 4 (EvalPLC). This project served as an interactive technical assistance forum, comprised
of cross-agency representatives from up to six state teams representing core WIOA programs,
which cadlaborated and developed capstone projects (e.g., research design for a specific project,
statement of work for a request for proposal for an evaluation, state evaluation action plan) to
support the development and implementation of their state and/or locaresearch and

evaluations.

As a result of this project, Idaho WIOA Titles I, 1ll, and IV examined and analyzed current
evaluation processes and research conducted within each program. With guidance from the
EvalPLC project, the team developed research gsteons related to improving the enrollment
process within each agency and identifying next steps for creating a standardization of the
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enrollment process to inform best practice and training for career planners and frontline staff to
ensure comprehensive ervices for all WIOA participants.

In addition to the EvalPLC project, the Idaho Department of Labor developed and administered
an evaluation to gain insight and inform effective training for WIOA Title-B career planners
that included a two-fold process:

1. an Annual Customer Satisfaction Assessment, ; which combines Equal Employment
Opportunity (EEO) and Customer Satisfaction. WIOA participants receive a link to an
online, voluntary survey from their WIOA career planners. The survey is designed to
gather information about One Stop center accessibility and customer satisfaction,
AT AT OOACET ¢ OEAEO AZAAAAAAE AAIT OO OEA x1 OEZA& O
services.
2. a WIOA Career Planner Survey (Ongoing). With its goals to continuously improve its
servicedelivery to Idahoans, the state began to assess the various ways to improve
WIOA Career Planner staff training in May of 2021.

Due to the force of the COVH29 Pandemic, Idaho quickly shifted away from its standard model
of onboarding and training WIOA cager planners to a virtual/remote approach. The state
initially sought to understand the effectiveness of training new career planners during the
pandemic, utilizing the information gathered to identify and close gaps in knowledge and/or
technical abilities. After some analysis, the survey project later determined that assessing all
WIOA staff, regardless of tenure, would provide a more robust pool of responses, highlighting
areas where even seasoned career planners might benefit from additional program tréng.

This evaluation and research project continues throughout PY21 as responses to the
confidential survey are reviewed and tabulated. The analysis of the resulting data will help
determine the best approaches the state should pursue to train WIOA staff.

5. DISTRIBUTION OF FUNDS FOR CORE PROGRAMS

Describe the methods and factors the State will use in distributing funds under the core
programs in accordance with the provisions authorizing such distributions.

A. FOR TITLE | PROGRAMS

Provide a descriptionof the written policies that establish the State's methods and factors used
to distribute funds to local areas for

l. YOUTH ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 128(B)(2) OR (B)(3)

All Youth program funds will be allocated using the three requiredafctors of substantial
unemployment, excess unemployment, and economically disadvantaged individuals.

1 1/3 of the funds allocated on the number of unemployed residing in areas of substantial
unemployment (6.5% or higher unemployment)

1 1/3 of the funds allocated on excess unemployment (number of unemployed over 4.5%)
1 1/3 of the funds allocated on the number of economically disadvantaged youths

The hold-harmless provisions defined under WIOA are applied to the Youth program
allocations. Holdharmless levelsareA AOAA 11 wnbkb T &£ AT AOAASO AOAOAC
previous two years of funding.
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4A4EOT A )" &1 01 61 A &O1T AOh It @a dppravéidptAe CAlI AAE 12885@d /111 A AOE
Committee and approved by the full Council on October 13, 202The policy ensures that the

OOAOAG O &EOT A AEOOOEAOQOOEIT 11 AAT A£EOO@thikthel T AAOAO
largest local area, funds will be further distibuted among the five service delivery areas. The

policy directs the state to follow WIOA fund distribution requirements at WIOA Sec. 128(b) and

3AA8 pooj AqQ AT A AAT AA £l 1DWdérkforcé De@elopment CaDiciRET 8 O x A
Funds distribution, Recapture and Reallocation Policffink)

[I. ADULT AND TRAINING ACTIVITIES IN AGDANCE WITH WIOA SECTION 133(B)(2) OR
(B)3)

All Adult program funds will be allocated using the three required factors of substantial
unemployment, excess unemployment, and economically disadvantaged individuals.

1 1/3 of the funds allocated on the number bunemployed residing in areas of substantial
unemployment (6.5% or higher)

1 1/3 of the funds allocated on excess unemployment (number of unemployed over 4.5%)
1 1/3 of the funds allocated on the number of economically disadvantaged adults

The hold-harmless povisions defined under WIOA are applied to the Adult program allocations.
Hold-EAOiI 1 AOGO 1 AGAT O AOA AAOGAA 11 wnb T &£ AT AOAAGO
years of funding.

3AA 3AAOQCEITT ))) jAQqjuvaj!qj EqQ 91 OOE ' AOEOGEOEAO £
fund distribution.
ll. DISLOCATED WORKER EMPLOYMENT AND TRAINING ACTIVITIES IN ACCORDANCE WITH
WIOA SECTION 133(B)(2) AND BASED ON DATA AND WEIGHTS ASSIGNED

1O AOOEI OEUAA AU 7)/!'h Ob O ¢ub 1T &£ OEA-OOAOGAGO
AOEAA £ O O02APEA 2A0DPI 1T OAo £EOT AOG8 4EAOCA EOT AO AC
funds to support services for layoffs that occur throughout the progam year.

The state allocates the remaining Dislocated Worker funding to the service delivery areas based

upon information that includes insured unemployment data, unemployment concentrations,

plant closing and mass layoff data, declining industries datarimer/rancher economic hardship

data and longterm unemployment data. Given that plant closure and mass layoff data is no

longer produced by the U.S. Bureau of Labor Statistics, the state will use the -stdte data set of

the number of employers with 50 @ more initial unemployment insurance claims in their stead.

No other informational factors will be used. The data used and weight factors are:

9 0.320 Average number unemployed

ndogmn ! OAOACA 101 AAO OT Ai I TUAA 1T OAO OEA OOA(
0.320 Number of Unemploymaet Insurance (Ul) claimants with 15 weeks claimed

0.020 Number of employers with50 or more initial unemployment insurance claims

0.010 Industry employment declines by annual average monthly employment

0.010 Number of USDA Farm Loan borrowers who are banpt or delinquent

=A =4 =4 =4 =4 =4

1.000 Total
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https://wdc.idaho.gov/wp-content/uploads/sites/62/2021/10/Distribution-of-WIOA-Title-IB-Formula-Funds-Recapture-Reallocation-Policy-Approved-10.13.2021.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2021/10/Distribution-of-WIOA-Title-IB-Formula-Funds-Recapture-Reallocation-Policy-Approved-10.13.2021.pdf

To mitigate significant shifts in funding for service delivery areas, the Governor defined held
harmless levels for the WIOA Dislocated Worker funds. Holdarmless levels are based on 90%
I £ A1l AOAABZ O OANidUStGykarswEfdndy. | £ OEA DPOA
3AA 3AAOEIT ))) jAQjvqj!qjEqQ 91 O0OE ' AOEOEOEAO A&
fund distribution.
B. FOR TITLE I

|. DESCRIBE HOW THE ELIGIBLE AGENCY WILL AWARD MHAR GRANTS OR CONTRACTS
ON A COMPETITIVBASIS TO ELIGIBLE PROVIDERS IN THE STATE, INCLUDING HOW
ELIGIBLE AGENCIES WILL ESTABLISH THAT ELIGIBLE PROVIDERS ARE ORGANIZATIONS OF
DEMONSTRATED EFFECTIVENESS

The Eligible Agency administering Title Il programs is Idaho Career Technical Education. Title
funds are awarded on a competitive basis as multiear grants to eligible providers, as

described below. These competitions adhere to the provisions set forth in WIOA Title Il, Section
203(5) - Eligible Providers, and Section 231 Grants and Contractdr Eligible Providers.

The application packet for Title 1l funds for Sections 231 (Adult Education and Literacy, English
Language Acquisition Activities, and Integrated Education and Training), 225 (Corrections

Education and the Education for Other Instittionalized Individual), and 243 (Integrated English

Literacy and Civics Education) will be released in the spring of 2022. ICTE will provide technical
assistance after the release of the application packet through-jmerson meetings and online

webinars (to ensure statewide accessibility). All applications will be reviewed by a committee

using a rubric, the scores to be used as a major consideration in awarding the final contracts, in

addition to the review and input of the State Workforce Development Courldserving as

) AAET 60 11T AA1T AT AOAQS

| PPl EAAT OO0 xEI 1 AA 11 OCEZEZEAA 1T &£ OEA )#4% 560 AAAEOE
grants are awarded for a period of two years. Following this twayear period, grantees receiving

funds under the initial compdition are required to submit annual renewal plans and negotiate

budgets and performance targets each year.

"AAAOOA 1T &£ )AAET 80 1 AOGCA CAT COAPEEA OEUAR OI Al
State provides grants for activities defined in &ction 231 (Adult Education and Literacy, English
Language Acquisition Activities, and Integrated Education and Training), on a regional basis,

xEQOE T T A Al ECEAI A POI OEAAO PAO AAAE 1T &£ OEA 30AO0A
apply for grantsin multiple regions, but must submit separate applications for each, and each

regional application will be reviewed and considered separately. The amount of available funds

for each region is determined in advance and is based on census data regarding-kkilled

populations in each region, historical service levels of each region, and historical funding levels

for each region.

Corrections education programs, as defined in Section 225 use the same application as defined
above, but are exempt from the regional service provision, and may apply to serve larger or
smaller geographic areas. The Section 225 funding amounts are basedhistoric service and
funding levels of incarcerated programs, and shall not exceed statutory limitations, defined as
20% of funds available for local grants in the state.

The Integrated English Language and Civics programs funded under section 243 arerage
from the regional service provision. Section 243 grants may be awarded to multiple providers
serving larger or smaller geographical areas than any of the six regions. The amount of funding
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available for activities under Section 243 for each state is th(rmined at the national level by the
US Department of Education.

All applicants may submit for grants under any or all sections 231, 225, and 243.

All applicants (or members of an applying consortium) must meet the requirements of an
OAl ECEAI Aefiredifh sddfioh R03@) ofATitle 1l and which includes: a local educational
agency; a communitybased organization or faithbased organization; a volunteer literacy
organization; an institution of higher education; a public or private nonprofit agency; &brary; a
public housing authority; a nonprofit institution that is not listed in this paragraph but which
has the ability to provide adult education and literacy activities to eligible individuals; or a
consortium of or coalition of the eligible providers listed here.

Eligible providers must provide evidence of demonstrated effectiveness in providing services to
improve the literacy skills of eligible individuals in order to be considered in the grant
application process. Idaho scored first for demonstrded effectiveness and only those that
passed the criteria were forwarded to the review committee. All applications that passed the
screening for demonstrated effectiveness were sent to the state Workforce Development
Council to provide feedback on alignmetto the State Plan. This feedback will be used by the
review committee in making final decisions.

II. DESCRIBE HOW THE ELIGIBLE AGENCY WILL ENSURE DIRECT AND EQUITABLE ACCESS TO
ALL ELIGIBLE PROVIDERS TO APPLY AND COMPETE FOR FUNDS AND HOW THE ELIGIBLE
AGENCY WILL ENSURE THAT IT IS USING THE SAME GRANT OR CONTRACT ANNOUNCEMENT

AND APPLICATION PROCEDURE FOR ALL ELIGIBLE PROVIDERS

The Eligible Agency administering Title Il programs in Idaho is Idaho Career Technical
Education. ICTE oversees all outreach amgbtification processes, as well as submission and
review processes to ensure consistency and fairness. The announcement, due dates, application
submission procedure, and review process is the same for all applicants and across all regions.
The same proces will be used for reviewing applications. The same application form and rubric

is used for all applicants seeking to provide services under Section 231 and Section 225, as
described in part (i) above.

A separate, but substantially similar, application fom and rubric is used for all applicants
seeking funds under Section 243. This application only differs in that it solicits additional
information regarding the Civics and Integrated Education and Training components to ensure
compliance with the requiremerts set forth in Section 243 and related regulations.

ICTE issued a Notice of Grant Availability (NGA) in each of the major newspapers serving Idaho.
This NGA contains general information about the grant and directed interested parties to ICTE
for further i nformation and application materials. Information about the grant was posted on

the Division's website and distributed to other core WIOA programs and partners, Of&top
providers, regional planning groups, other state and local stakeholders, as well a®gps
representing other types of eligible providers such as noprofit and library associations.

Promotional materials directed entities wishing to apply for funding to contact ICTE for a
complete grant application packet or packets, including an electronic copy of the application in
Word or another format to be completed by the applicant.

C. VOCATIOAL REHABILITATION PROGRAM

In the case of a State that, under section 101(a)(2)(A)(i) of the Rehabilitation Act designates a
State agency to administer the part of the Vocational Rehabilitation (VR) services portion of the
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Unified or Combined State Plan uret which VR services are provided for individuals who are
blind, describe the process and the factors used by the State to determine the distribution of
funds among the two VR agencies in the State.

Activities authorized under Title IV of WIOA are carriedut by two agencies in Idaho. The first
is the Division of Vocational Rehabilitation (IDVR) and the second is the Idaho Commission for
the Blind and Visually Impaired (ICBVI). The Rehabilitation Services Administration (RSA)
distributes funds directly to each VR agency in Idaho.

A Memorandum of Agreement (MOA) between the two agencies determines the percentage to
be distributed to each agency from RSA, upon which separate awards are made to each agency.
The current distribution is as follows:

Table 38: Funding Distribution for Idaho Vocational Rehabilitation Agencies

Funds Portion to IDVR Portion to ICBVI

General VR Program 86.5% 13.5%

Supported Employment 100% 0%

Independent Living 76% (All funds are reallocated [24% (decreases 3% annually

to Centers for Independent for next 3 years)
Living (CILs) and the State
Independent Living Council
(SILC)

Both Title IV programs must reserve 15% of the total General VR grant awarded to the Stafe
Idaho for the delivery of preemployment transition services.

Additionally, 50% of the Supported Employment funds are reserved for youth with the most
significant disabilities. ICBVI and IDVR work together on cases where SE andarmollment is
indicated.

6. PROGRAM DATA
A. DATA ALIGNMENT AND INTEGRATION

Describe the plans of the lead State agencies with responsibility for the administration of the

core programs, along with the State Board, to align and integrate available workforce and

education datasystems for the core programs, unemployment insurance programs, and

education through postsecondary education, and to the extent possible, the Combined State

Plan partner programs included inthisplan4 EA AAOAOEDPOEI T 1T &£ OEA 30A0AQ

AAOA OUOOAI O OET OI A ET Al OAA OEA 30A0AG0 cCci Al O A&

)8 $%3#2)" % 4(% 34! 4%063 0,! .3 4/ -1 +% 4(% -! .10
THE CORE PROGRAMS INTEROPERABLE TO MAXIMIZE THE EFFICIENT EXCHANGE OF

COMMON DAA ELEMENTS TO SUPPORT ASSESSMENT AND EVALUATION

Idaho maintains a federated data systems approach with core WIOA programs, consistent with

OEA AAOGATTPIAT O T &£ )AAEI 60 30A0AXxEAA 11 CEOOAET A
educational data and incorporaing a limited scope of workforce data by way of participant

wage matching. These systems are currently designed to assist agencies in meeting their

individual state and federal reporting requirements for program participants and allow analysis

of individual wage outcomes through a manual process.
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sets, based upon the WIOA Joint Performance Report template, for the purposes of program

evaluations, outcomes reportingand predictive analysis. Building upon the existing SLDS, the

grant will allow for data exchange between disparate MISs while maintaining appropriate data

security and compliance requirements.

7EOQOE OEA EIi bl Al AT OAOGET 1T 1 £ 7 pnworkingXoAigdaté dat® AT OA DC
Al AT A1 06 xEOEET AAAE ACAT AU80O -)3h AiT OEOOAT O xE
Template and corresponding PIRL elements. Core program partners have come together to

establish a shared data validation policy which incorpora® B OT AAAOOAOG O1T ENOA OI
program design.

) $/ Jd@howorksEi OOA O 1 O1 OEPI A x1 OE&ZI OAA DPOI COAI 66 111 ¢
management data for multiple programs such as WIOA Titles | and Ill, Trade Adjustment

Assistance (TAA), with employment and wage records originating from Unemployment

)T OOOAT AA j5)Qq xACA AAOA8 $AOAI T PAA AT A AAIET EOC
IdahoWorksis a webbased, allin-one labor exchange, reporting and case management solution

- a data warehaise and multiprogram management information system that collects program
DAOOEAEDAT OO AAOAS

The Office of the State Board of Education (OSBE) houses all(Kdata in the SLDS, with case

management systems maintained at the agency level, for example, the Idaho Division of

Vocational Rehabilitation (IDVR) and its sister agency, the Idaho Commissifam the Blind and

Visually Impaired (ICBVI). Through the SLDS, OSBE serves as a larger data conduit for public K

20 education (from kindergarten through postgraduate), Idaho Career TechnicaEducation

i )#4%qh AT A ) $628 51 AAO agenkyir&ding @ntratAfAhd gerséndlA 3, $3h
information in its records and safeguards the data according to its own needs and requirements.

While the SLDS is a significant accomplishment, the ability to collect and combine certain

Participant Individual RecordLevel (PIRL) elements to meet joint federal reporting

requirements between WIOA Title programs has been missing. Additionally, the reporting tools

capable of automatically coalescing the state data and preparing it for direct upload into the

federal Workforce Integrated Performance System (WIPS) does not currently exist in Idaho.

i AAAAAA ET OEA 7%$1) DOIEAAOSO AARAOGECGT O 1 AAO £A
comprehensive Eligible Training Provider data, another federal reporting requirement ofVIOA.
4EA PI AT T &£ OEA 7%$1) DPOI EAAOSO DPOI BI OAA DI AOAI OI

OADPi OOETi ¢ Oi AAAOAOO Ai OE POAI EA AT A POEOAOA poOIi
SLDS limitation to public postsecondary providers, lacking means of reliably calculating
DAOA&AI Of ATAA T £ DOl POEAOAOU OAEITT1 O 1T O OOAETEITGC B
OOAETEIT ¢ DPOi OEAAOO O AOAAOOAET OEAEO EiIi PAAO 11
public and private, educational and traning sources.

))8 $%3#2)" % 4(% 34! 4%063 0,! .3 4/ ).4% 2! 4% $

STREAMLINED INTAKE AND SERVICE DELIVERY TO TRACK PARTICIPATION ACROSS ALL
PROGRAMS INCLUDED IN THIS PLAN

Upon passage of the Workforce Innovation and Opportunity Act, tHdaho Department of Labor

implemented a new MIS for its WIOA Title 1B, Wagndpeyser, Trade Adjustment Assistance,

AT A AEOAOAOQOEIT T AOU COAT O DPOI COAI 68 001 OEAAA AU 1]
integrates labor exchange, case management, and refing functions. The system also provides

a common exit for individuals in the WIOA Title4dB and Ill programs.
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The core and partner programs have invested considerable funds, time, training, and other
resources into each of their existing programmatic margement information systems,

consistent with WIOA reporting elements. Core partners are currently working together to
create a secure wekbased portal for existing agency datasets to collect common WIOA joint
performance report data elements, aggregate themnd assist in generating required federal
reports for Idaho agencies receiving WIOA funds under Title I, II, lll, IV and Trade. The following
Idaho state agencies and entities are working collaboratively to fulfill these goals:

IDOL, IDVR, ICTE, ICBVI, Bisand the Workforce Development Council. Current intesgency

policies and procedures will be reviewed, modified and/or developed to reflect this data

AGAEAT CA Pl AOA&I Oih AO EO AEEEAOO AEOI T )AAEIT 80 $A
procedures intended for research. The wekbased platform will be designed to accommodate

additional WIOAOANOEOAA DPAOOT AOO A0 -%idp Aetwok iSecAngaky ET ) AAE]
outcomes of these activities include:

1 Identification and reporting of WIOA coeenrollments, leveraging opportunities for
savings

Integration of datasets to facilitate evaluation, research and decisiemaking

Access to merged public/private education and wage data for automated ETP reporting
Predictive analysis to better determine potential outcomes and expose risk

Individual and combined outcomes of project partners for:

dashboard development

=A =4 =4 =4 =4 =4

JobScape data inputs for consumer choice

This plan has allowed programs to update their data collean processes and individual MIS

systems to become WIO&ompliant as soon as possible, while taking steps toward fuller

integration over the long term. Each program continues collecting data via different systems,

using an adhoc data sharing process for eorting, sharing, matching, and importing data. This

revised data sharing process, however, along with several other agreements allow core

programs to report required elements under WIOA.

y1T AT A£EEI 00 01 OPAAOA AAOA rédgrain pake® EohducteBani AAOOA C
AT AT UGEO T £# AAAE POT COAI 08 -)30 AO xAi1 AO OEA A
programs and the workforce system as a whole. This has led core programs to continue to fine

tune their individual data systems toensure alignment with WIOA requirements.

The WIOA Advisory Group, applicable optional partners, and other affected stakeholders will
convene a working group for data integration. This group will consist of program staff, IT staff,
and vendors for existingsystems. Their plan going forward is to conduct an analysis of
applicable intake processes across the system and identify areas of duplication, or opportunities
for integration and work towards creating a framework for how a system will connect

individual MISs and what that might look like.

Joining this effort with the WDQI grant awarded to the Idaho Department of Labor will do much

O EIi DOl OA OEA OOAOAGO AAEI EOU O AOOi i AOA AAOA
development system. AdditionalUh OEEO AAOA xEiI 1 EAAA ETO1 )$/, 8
(LMI) tool known as JobScape. JobScape is an etisyse, mobilefriendly career and

educational training search tool that provides occupation descriptions, wages, worker demand,
currentemploymenOh AT A OEA 1 O0i AAO 1T £/ AAOOEEAEAAOAO AT A A,
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postsecondary forcredit programs. Users, Idaho students and job seekers, can search by
keywords, occupation/job titles, military occupation titles or codes, or commonly used job ti¢
acronyms. JobScape enhancements would include roredit program and aggregate ETP
participant rates of wages, employment, graduation/program completion, and credential
attainment. With this easily accessible data, customers can make more informed careed
educational training decisions.

Ill. EXPLAIN HOW THE STATE BOARD WILL ASSIST THE GOVERNOR IN ALIGNING
TECHNOLOGY AND DATA SYSTEMS ACROSS REQUIREHTORPARTNER PROGRAMS
(INCLUDING DESIGN AND IMPLEMENTATION OF COMMON INTAKE, DATA COLLECTION, ETC.)
AND HOW SUCH ALIGNMENT WILL IMPROVE SERVICE DELIVERY TO INDIVIDUALS,
INCLUDING UNEMPLOYED INDIVIDUALS

The Workforce Development Council, appointed by the Governor, will provide leadership for
data integration efforts through its One Stop Committee. Agendgaders from WIOA core and
optional partners participate in the One Stop Committee and have the ability to identify
resources and expertise to support efforts brought forth by the WIOA Advisory Group.

Previous efforts to implement common intake and a techwlogy solution that could overlay the

ET AEOEAOAT DAOOT AO6O OUOOAI O EAOA OOAITT AA AT A A
[1(b)(2) under the focus area of Improving Public Awareness and Access to the Workforce

System. Prior to looking at dataritegration, the questions of how many individuals would be

impacted and whether it would improve service delivery need to be answered. Since referrals

across programs are low, processes need to be developed and implemented before data

integration efforts are launched.

The state's Workforce Data Quality Initiative grant (WD referenced earlier in Section
l1l.b.6.A.i.) will assistthe Workforce Development Council in this effort, providing the data
necessary to help improve system alignment in Idaho. Guidéy the Workforce Development
Council and based on the data generated by WDQI, Core and Shap partners can focus on the
development of potentially newservice delivery modelsto improve participant outcomes
throughout the state's workforce developmentsystem.

)68 $%3#2)" % 4(% 34!'4%063 0,!.3 4/ $%6%, /0 ! .3$ C
UNDER SECTION 116, PERFORMANCE ACCOUNTABILITY SYSTEM. (WIOA SECTION 116(D)(2))
10 PAO 3AAOGEIT ppoe T A& 7)/1h AOG xAli AO td@bPi EAAAI
on the cusp of submitting a single annual report covering all programs before the expiration of

this four-year plan. This is in addition to the reports already submitted by individual programs
to their respective federal agencies if required.

The @re program partners, working together with the WDQI processes in development and
using SLDS database processes to address the requirements under the Family Educational
Rights and Privacy Act (FERPA), plan to incorporate education and state wage data WHIOA
cases management data into the current PIRL file schema to exchange, merge and report on
behalf of all Idaho WIOA Title IB, Il, lll and IV grantees.

To fully incorporate the use of unemployment insurance data for performance reporting, the
combinedpAT DAOOT AOO EAOA AGAAOOAA OEA OOAOAGO 37) 3
Understanding which allows core program partners additional options for the collection,

exchange and reporting of required data. We anticipate that the process will involve individual

programs sending their performance information to a single entity (likely the Idaho Department

of Labor) who will compile and submit the State Annual Report to the US Department of Labor.

Pagel2?



10O 11T OAA AAOI EAOh OEA 7%$1) CQideh O meeBWNIQA qiakdryp OT  EA
and yearend reporting requirements through its automated data exchange proces3he core

partners required to report under Section 116 will issue a Memorandum of Understanding that

identifies who this entity will be, the regponsibility of that entity for submitting on behalf of the

core programs, and the process for submitting program performance data to this entity.

The eligible agencies administering core programs will be responsible for submitting program
specific reportsin accordance with applicable Titles under WIOA, federal guidance from their
respective Departments, and other statutes to which they are accountable (for example, the
Rehabilitation Services Administration and The Rehabilitation Act for Title IV programs)n
addition, activities generated under this plan will lay the foundation to incorporate additional
Idaho-based WIOA partner program reporting via automated, electronic means.

"8 1 33%33-%. 4 /& O0JPRACGRANIUCCESSG6 0/ 34

Describe how lead State agencies will use the workforce development system to assess the

progress of participants who are exiting from core programs in entering, persisting in, and

completing postsecondary education, or entering or remaining in employmen§tates may

choose to set additional indicators of performance.

) AAET 80 x1 OEZAI OAA OUOOAT xEI1l DPOEI AOEI U I AAOGOOA
defined in WIOA Section 116 and subsequent guidance. Many of the data elements required to

track participant progress in employment and possecondary education are already collected

in some fashion by at least one of the lead State agencies administering a core program. These
PAOAEI Of AT AA ET AEAAOT oplgrddreApldymedtindnd EcdoBdudrieamd BT 00
fourth quarter after exit, as well as credential attainment up to one year after program exit.

For example, The Idaho Department of Labor houses all of the WIOA TitlB programs, as well

as WagnerPeyser, and the Unemployment Insurance progm. As a result, they are able to

provide other core partners with wage and employment records. Both Title Il (Adult Education)

and Title IV (Vocational Rehabilitation- IDVR) programs are housed in separate divisions of the

State Board of Education, alloimg them access to possecondary enrollment data via the

. AGET T Al 300AAT O #1 AAOET C (1 OOAh AO xAll AO OEA
Currently, the existing data sharing agreements established continue to allow core programs to

share and report progress measures for WIOA participants. Data sharing agreements negotiated

under WIOA follow a similar structure as before. For example, the Adult Education program

presents its Employment cohort lists to the Department of Labor to determine enigyment

status of students after exit. As noted earlier, these processes will continue.

C. USE OF UNEMPLOYMENT INSURANCE (Ul) WAGE RECORD DATA

Explain how the State will meet the requirements to utilize quarterly Ul wage records for
performance accountabiity, evaluations, and as a source for workforce and labor market
information, consistent with Federal and State law. (This Operational Planning element applies
to core programs.)

As mentioned in the previous section (111)(b)(6)(B), Assessment of Participa® O 8 -Peogr&O
Success, the Idaho Department of Labor currently administers both WIOA TitkBland Title 111
programs, as well as the Unemployment Insurance program for Idaho. All of the core partners
have a current MOU with the Unemployment Insurancerpgram via the Idaho Department of
Labor to use wage records from the Ul system for WIOA performance reporting and evaluations.
These records are used to determine the employment status of program participants after exit
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from their respective WIOA programs The results then guide program improvement and

system alignment, as well as federal reporting purposes under Section 116.

4EA $APAOOI AT O T &£ ,AAT 060 #1111 01 EAACETT AT A 2AO0A
conduct a labor market information analyss, which supports the findings under Section (l1)(a)

of this Plan- Economic, Workforce, and Workforce Development Activities Analysis.

D. PRIVACY SAFEGUARDS

$AOCAOEAA OEA DPOEOAAU OAZEACOAOAOG ET AT OPT OAOAA EI
including safeguards required by section 444 of the General Education Provisions Act (20 U.S.C.
12329g) and other applicable Federal laws.

Currently, each of the core programs under WIOA maintains its own management information
system (MIS) and adheres to the staraids and laws which are applicable to the population
being served and the data being collected therein. Participants (or their legal guardians where
applicable for those under 18 years of age) are asked to sign release of information waivers, as
appropriate, and are advised of their right to decline to share their information outside of the
program to which they are applying. Provision of information is voluntary except where such
information is necessary to determine program eligibility.

Additionally, data-sharing agreements between core and optional partners will provide specific
and explicit instructions as to which data can and cannot be shared between programs, and
under which circumstances.

With respect to privacy safeguards related to the General Edaiton Provisions Act and other

applicable Federal laws, the Idaho Data Management Council (DMC) is a council that was

AOGOAAT EOEAA O1T |1 AEA OAAT I 1T AT AAGETT 11 OEA 1T OAOOE
Analytics System (EASI) and oversees the creati, maintenance and usage of said system,

including safeguards for student data and privacy concerns.

The Idaho Department of Labor cooperates with the EASI through the Statewide Longitudinal
Data System (SLDS) agreement, following Council and agency pelcand procedures for
secure data sharing.

The purpose of the EASI is to allow longitudinal tracking of students from preschool through all
levels of the public education system (elementary, middle and high schools, college and
graduate school) and into he workforce. To reflect this scope, the EASI is referred to as 28W
system. This system will collect data from a variety of disparate source systems, including the K
12 system developed by the State Department of Education, the systems in use at theoves
postsecondary institutions, the State Department of Labor, the National Student Clearinghouse,
and others, and will transform that data into a single, coherent structure on which longitudinal
reporting and analysis can be performed.

The privacy of al student level data that is collected by the EASI is protected. A list of all data
fields (but not the data within the field) collected by the EASI is publicly available. Only student
identifiable data that is required by law is shared with the federal geernment.

In order to advise and make recommendation to OSBE on the implementation of the EASI, the
DMC will report to OSBE through the Planning, Policy and Governmental Affairs Committee. The
scope of responsibilities of the DMC includes the following:

1. Data Standards and Quality
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1 Ensure that all data elements within the EASI are clearly and unambiguously defined
and used consistently throughout the system.

1 Ensure that the data within the EASI is as complete and accurate as possible and
complies with the ageed upon definitions.

2. Access and Security

9 Establish parameters for security and encryption of data uploads, data storage, user
roles and access, privacy protection, and appropriate use of data.

1 Review and approve mechanisms (technical and procedural) fomplementing the
required security and access rights.

9 Establish guidelines for responding to requests for data access by various stakeholders,
including school, district and college/university staff, education researchers, and the
public.

3. Change Management and Prioritization

1 Propose enhancements to the EASI , review enhancements proposed by other groups,
and set priorities for the development of those enhancements.

1 Review and approve or deny any proposed changes to existing functionalityata
definitions, access and security policies, etc.

4. Training and Communication

9 Establish guidelines for training of EASI users, and review and approve specific training
plans.

1 Ensure adequate communication concerning the EASI. In each of these areas, th&D
shall develop policies and procedures for OSBE approval as appropriate.

Members of the Data Management Council include the Office of the State Board of Education,
Idaho Department of Labor, Idaho State University, Career Technical Idaho Division of Gare
Technical Education, North Idaho College, University of Idahand the Idaho Department of
Education.

7. PRIORITY OF SERVICE FOR VETERANS

Describe how the State will implement and monitor the priority of service provisions for
veterans in accordance with the requirements of the Jobs for Veterans Act, codified at section
4215 of 38 U.S.C., which applies to all employment and training prograrumded in whole or in
part by the Department of Labor.States should also describe the referral process for veterans
determined to have a significant barrier to employment to receive services from the Jobs for

6 AOAOAT O 30A0A ' OAT GAA A *66A30 AQD AH G0 6¢C O A0 GBOA ASAEEO A0A0T C O,
specialist.

As outlined in Section (11)(a)(2) State Workforce Development Activities, the Jobs for Veterans
State Grant program is operated by the Idaho Department of Labor (IDOL), which also
administers all Title I-B and Title 11l programs, as well as Unemployment Insurance and Trade
Adjustment Assistance programs. More information about the specific activities and services
available through these programs are outlined in the Activities Analysis. Because these
programs are administered by the same agency, the department has policies in place that
ensure consistency in providing appropriate priority of service for veterans across all of these
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programs. This also ensures effective referrals and eenrollment where appropriate. A copy of

OEA AAPAOOI AT 68O O0OOEI OEOU 1T &£ 3AOOGEAA o011 EAU AAI
ET A

Wagner0O AUOAO AT A 6AOAOAT 30AOA 01 AT O AT OE 1 OO0I
highlighted in the WIOA Title IB Eligibility Technical Assistance Guide (TAG) for career

planning staff throughout the state. Updates to the WagndPeyser and Veteran State Plans are

ET Al OAAA ET OEEO #1i1 AETAA 30AO0A 01 AT OT AAO 0G00I G
The Idaho Department of Labor requires all Amecan Job Center (AJC) managers attend the

AT 1T OA1 OOAOA OAOAOAT 06 OOAETEI ¢ xEAOA A OECI EZEA
service for veterans and eligible spouses. These staff are able to share this information with

partners within AJCsto ensure they have an understanding of the priority veteran customers

reserve.

y i 1 AT AT OAGET1T AT A I1TTEOIOETC 1T £ OEA OOAOABO 0OE
American Job Center staff are frequently reminded that Priority of Service (POS) for covered

persons ismandated for any services funded entirely, or in part, by the USDOL. The most basic

Priority of Service measure is extended to covered persons by notifying them that they are

AT OEOI AA O PDPOEI OEOU 1 £ OAOOEAAS 3tmGheArae ET ) AAE
Priority of Service before noncovered persons and encourages them to identify themselves as
OAOAOAT O ET OEA AOOT i AOGAA OUOOAI AT A O1 1 E££EEAA C
registration. AJCs have incorporated a questionnai into the front desk duties. This

guestionnaire is given to covered persons and helps staff determine the appropriate service and
service provider. (See bulleted list below).

Historically, Idaho has not encountered any issues with providing priority to avered persons in

these programs. However, if resources become scarce and more competitive, covered persons

will be accepted before qualified norveterans as noted in the Priority of Service policy as

mentioned earlier.

4EA 30AO0A 6 AOAOA) pdiidestdudlitp)doirbl AnG EnSurep tBad Briority of

Service processes and procedures are implemented. The SVC reviews the entire AJC office
OAOAOAT 66 T PAOAOGEI T Oh AT Al UUET ¢ AThéSVC provide@A OOE A A C
written reporttT ) AAET 1 AT ACAT AT O O0OAZEE OEAO AOAI BGAOAOG O
of service measures

Monthly veteran program meetings with local management and veteran staff are conducted on a

statewide basis to review processes and identify necessary imprements in which Priority of

Service is discussed. If necessary, process improvement or corrective action plans are

developed.

' AAEOET T AT T Uh OEA OOAOGAGO 2AAAT O1 U 2AwheodddAOAA 6 A
eligible person is identifieda$ 6 / 0 OAT AO Al ET O0O1T AOGAOT ou Ai AEl 1E
eligible person is encouraged to contact the DVOP for additional services. Otherwise, an ES staff

member contacts them. The covered persons receive various informational handouts, resume
assistance, job search strategies, and information on community resource$hey are also

DOl OEAAA A OAOGEAx 1T &£ OEA OAOAOAT OAAOGEITT 1 &£ OEA
services offered by IDOLIf a covered person does not qualify for DVOP seopds, an
%l DI T Ul ATO 3AO0OEAAO OOCAEAE I AT AAO xEIl OAOEAx OEA

In addition to the items listed on the previous page, the state has taken these additional steps to
ensure priority of service for covered persons:
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91 Idaho has designated Local Veteran Employment Representatives (LVERS) and the
ConsolidatedPositions to provide Priority of Service training in their local American Job
Centers as often as needed. LVERSs will also provide training to smaller offices that do
not have a Jobs for Veterans State Grant (JVS@)ded staff member.

1 Signage is posted in all American Job Centers asking veterans to identify themselves to
any local office staff.

9 Front desk staff are instructed to ask the covered person to complete an intakeio that
lists all the Significant Barriers to Employment (SBES) recognized by USDOL
VETS.Completion of this form helps to determine eligibility for DVOP services or if a
referral to an Employment Services consultant is appropriate.

AllAmericanJobCen® O EAOA DPAI PEI AOO 1 6061 ET ET ¢ OEA AAE
persons, including Priority of Service, how the state administers this preference, and
other useful information.

1 Recently separated veterans are the first priority in the referral of Ul claimats for the
RESEA program.

IDVR has a cooperative agreement with the U.S. Department of Veterans Affairs (VA) Veterans

Readiness and Employment (VR&E) Program, the purpose of which is to ensure seamless,

coordinated, and effective vocational rehabilitatiorOA OOEAAO O1 ) AAETI 80 OAOAOA
and dependents with disabilities, improving cooperation and collaboration between the two

agencies, avoiding duplication of services, improving inteagency communication, and to

establish staff crosstrainin g opportunities.

8. ADDRESSING THE ACCESSIBILITY OF THESINP DELIVERY SYSTEM FOR INDIVIDUALS
WITH DISABILITIES

Describe how the onestop delivery system (including onestop center operators and the one
stop delivery system partners), will comply with section 188 of WIOA (if applicable) and
applicable provisions of the Americans with Disabilities Act of 1990 (42 8.C. 12101 et seq.)
with regard to the physical and programmatic accessibility of facilities, programs, services,
technology, and materials for individuals with disabilities. This also must include a description
of compliance through providing staff trainng and support for addressing the needs of
individuals with disabilites. $ AOAOEAA O Esthp cerieAcerfization bdlick,
particularly the accessibility criteria.

In order to fully address the various components of accessibility, this sectidaa broken into four
main topics:

1 Internal policies and procedures that ensure compliance, accessibility, and effectiveness
9 Training and professional development available to program staff and Of®&top staff
1 Accommodations available to individuals with digbilities to ensure accessibility
1 OneStop Certification Policy
Policies and Procedures
i1 AT OA AT A ATiT AETAA PI AT PAOOT AOOGh ET AT T EOT AC
officer, work to maintain a NonDiscrimination Plan that provides a comprehasive set of
actions to ensure that the American Job Centers in Idaho address the needs of customers with
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comply with ADA Amendments Act (ADAAA) legislatioto ensure access for persons with

AEOAAEI EOEAOh DPOI OEAET C £ O OEA 11006 ET OACOAOAA
procurement process incorporates ADAAA guidelines to ensure access to new or renovated

One Stop center facilities.

4 EA OO MfficAravarks With the Idaho Department of Labor EO officer, who acts as the
liaison with other units of the department such as the Disability Determinations Service and the
Human Rights Commission, as well as external disability support organizations suah the
Vocational Rehabilitation programs and the Council on Developmental Disabilities, to ensure
policies are communicated and to foster these groups as resources for customers with
disabilities.

American Job Center program service delivery staff provedindividuals with disabilities special

consideration for labor exchange services. WIOA Title IB program policies consider an

individual with disability as having a verifiable impediment to employment. The programs treat

individuals with disabilities as afamily of one in determining income for program eligibility,

giving them an additional opportunity for participation in intensive and training services. Youth

xEOE AEOAAEI EOEAO AOA CEOAT OEA EEGCEAOO POEIT OEOU

Through an earlier Disability Employment Initiative (DEI) grant, the Idaho Department of Labor
facilitated the development of training to OneStop staff across the state and laid a foundation of
resources for continuous improvement of services to and employmemutcomes of individuals
with disabilities. Through information and materials gathered from expert local and national
sources, the grant efforts are being sustained through publications such as the comprehensive
job search handbookWilling and Able: A Job Hunting Guide for Idahoans with Disabilitigfink)
and its subsequent companion handbooRVilling and Able: A Job Hunting Guide for Idaho
Veterans with Disabilities (link). Disability etiquette guides, local resource flyers, referral
information and other materials disseminated via the DEI grant remain available to Idaho
Department of Labor saff and will be shared with other American Job Center program staff.

A statewide training was conducted after the development of training materials to ensure the

O1ri16 ATA ET &£ Oi AOGETT AOAAOAA OEOI OCE OEA COAT 06
DeDEOA OEA $%) COAT 060 AT Ah OEA ET1 x1 AACA EIi PAOO
as a result of the grant continues to be the cornerstone of services to individuals with

disabilities throughout the One Stop system. All of which have resulted in iproved

coordination with, and referral to partner services and community resources, enhanced

understanding of the needs of those with disabilities and improved ability to develop

employment opportunities. As prescribed by WagnePeyser Section 8(b), each@-Stop center

maintains at least one staff member who is well equipped to provide the unique level of support

needed by individuals with disabilities seeking entry or reentry into the workforce.

) AAET 60 61 AAOET T Al 2 AEAAE I hBiclasistance whede ngedelljatl A1 OT
can provide or connect other core WIOA and partner programs to additional training available

through national resources. A brief list of additional resources compiled by the Idaho Division of

Vocational Rehabilitation isavailable below:

1 National Clearinghouse of Rehabilitation Training Materials provides resources on
accessibility to meet requirements of Section 508 (accessible electronic and infoation
technology for federal agencies) of the Rehabilitation Act of 1978nk)
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1 The ADA National Network Centers made up of ADA professionals and experts charged
with assisting businesses, state and local governments, and people with disabilities as
they manage the process of changing our culture to be user friendly to disability and the
effect the variety of health conditions can have on society. Training on all aspects of the
ADA is one of the major tasks of thBlorthwest ADA Center(link)

1 The Idaho affiliate of the Northwest ADA Centeldaho is formerly known as the Idaho
Task Force on the ADA. There are four partners in the ADA coalition composed of the
three Idaho Centers for Independent Living (CIL) and a statcoordinator.

1 The Job Accommodation Network (JAN) is the leading source of free, expert, and
confidential guidance on workplace accommodations and disability employment issues.
Working toward practical solutions that benefit both employer and employee AN helps
people with disabilities enhance their employability, and shows employers how to
capitalize on the value and talent that people with disabilities add to the workplace.
askjan.org

Accessibility and Accommodations

11 T &£ )AAET 80 TETA AT i1 POAEAT OEOA AT A AEEEI EAOA
accessible computers built primarily with accessible peripherals and software to accommodate

a variety of disabilities. Customers with disabilities can come to the centeduring office hours

and access center programs and information sources. And, with the Idaho Department of

, AAT 080 OOAT OEOQOEIT O EOO 1T Ax OAOOEAA AAI EGAOU i
accommaodations who finds that an advertised location, for some ason, does not meet their

need, can rest assured that remote staff will meet them in a location that doés.addition, state

policy requires all partner programs that provide services at the On&top centers do so in a

manner that meets requirements of Setion 188 affording programmatic and physical access to

services.

Partner-provided services are also available to meet specific Oi1&op customer needs. The

One Stop staff collaborate with ICBVI and/or the Deaf and Hard of Hearing to obtain

information for customers in Braille, tape or large print versions or access to the qualified Sign

Language Interpreter directory.

1 O Al OA PAOOT AOOh AT OE )#"6) AT A )$6280 Cci Al EO
disability, with equal access to its program. Inividuals who have complaints or wish to provide

input on accessibility issues associated with ICBVI may contact the Administrator or the

Rehabilitation Services Chief. Furthermore, if customers wish to report an issue related to the
accessibility of the Ils 2 B OT COAi h OEAU [ AU Al O1 AU OOAI EOOEI]
504 Coordinator via email or written correspondence.Contact information is posted on the

$EOEOET 160 xAAOEOAS8 #1 i DPlIl AET OO 1 Au Al Of tiohA OAT O
is available ated.gov/ocr. The Division conducts programmatic and physical accessibility

evaluations of all regional offices for Section 188 compliance and is working to make its website
accessible.

Through the Ticket to Work program, core WIOA partnershave certified Work Incentives
Benefits Practitioners to offer benefits counseling to participant ticketholders on how
employment affects Social Security benefits.

Recently, the Governor required that all state amncies work to employ accessible web products
and publications wherever possible.As a result, OneStop programs administered by state
agencies have sought to include alternative text capability to ensure clear communications
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regardless of the process ulized by the customer. The state EO officer coordinates with WIOA
core partners to ensure alternative text and other appropriate information are included and in
effect on electronic publications.

0AOO 1T £ OEA 30AO0A 71 OE A£I-Stdplertificdtidnfpolicyintlliés@nneal OT AET 6
physical and programmatic accessibility for individuals with disabilities. The certification

criteria reference the ADA Checklist for Existing Facilities as recommended by the Northwest

ADA Center. The full checklist ibcatedherej | ET EQ8 4EA OOAOAS8 O %/ 1 EEEA/
for programmatic accessibility along with an updated EO Survey. All WIOA funded programs are

required to report annually to the state EO Officer the results of their physical and

programmatic assessments and survey results which will better inform WIOA programs where

accessibility improvements need to be made.

9. ADDRESSING THE ACCESSIBILITY OF THESINP DELIZRY SYSTEM FOR INDIVIDUALS
WHO ARE ENGLISH LANGUAGE LEARNERS

Describe how the onestop delivery system (including onestop center operators and the one

stop delivery system partners) will ensure that each onetop center is able to meet the needs of
English language learners, such as through established procedures, staff training, resources, and
other materials.

The state workforce system provides a variety of services to those with limited English
proficiency (LEP). Staff at Idaho American Job Centers have two primary means of providing
language assistance: oral interpretation, either in person or via a telephoreterpretation
service such as théanguageLinkor written translation. One-Stop staff receive training on how
to use theLanguageLinkas part of their initial staff training. At a minimum, LEP customers will
be offered oral interpretation services to hép them access and understand recipient programs.
This service ranges from onsite interpreters for critical services provided to a high volume of
LEP customers, to accessing assistance through commercially available telephonic
interpretation services. Written translation, which is provided as necessary, can range from
translation of an entire document to translation of a short description of the document.

The Idaho Department of Labor is the primary service provider and location manager of all
comprehensiveand affiliate American Job Center locations in Idaho. The Idaho Department of

, AAT O 1 AET OAET O A AT i POAEAT OEOA DPiil EAU Al AOEAUEI
providing persons with limited English proficiency meaningful access to agency programs and

services as required by Executive Order 13166, Title VI of the Civil Rights Act of 1964 and

Section 188 of the Workforce Innovation and Opportunity Act. This policy not only includes

instructions on reasonable steps to provide meaningful access, it dedeeis potential

discriminatory practices, staff training and processes for monitoring and complaints.

'TTTCOEAA OEA ACAT AUb6O PITEAU &£ O 3A00ET C , Ei EOA
materials and resources available for AJC staff. The resouréeslude instructions and tips for

using theLanguagelinkservice for interpretation services and process for agency translation

requests. WIOA Title Il providers also use theanguageLinkservice to support limited English

proficient students when neededAlongside this service, staff members participate in

professional development training on serving limited English proficient students.

In addition, with advance notice, core partners ICBVI and IDVR provide interpreter services for
their clientsand custd AOOh ET OEA AOOOT I AO6O DPOAEAOOAA 1 AT ¢
seek services.Both agencies utilize state contract providers for these services. In addition, IDVR
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also uses CT8anguageLinkor Linguistica International to assist with reattime interpretation
when advance notice is not provided. ICBVI has a staff member who is fluent in Spanish and
provides assistance, when needed, to all regions of the state.

V. COORDINATION WITH STATE PLAN PROGRAMS

Describe the methods used for joint planning ash coordination among the core programs, and
with the required one-stop partner programs and other programs and activities included in the
Unified or Combined State Plan.

Description of the 2022 State Plan Modification Process

For the 2022 WIOA Combined Sta Plan Modification, the State Workforce Development

Council convened a series of meetings, beginning fall of 2021, to bring together all WIOA
OOOAOACEA AT A AT OA PAOOT AOO j)AAET 860 7)/!' ' AOGEOI
towards implementation of the 2020 WIOA Combined State Plan and noted successes,
AEAT 1 AT cCAOh AT A AEAT CAO8 5PAAOAO OF OEEO biI AT AC
Advisory Group and OneStop Committee, along with ongoing input from employers, workforce

partners, state ag@acies, and others. Core and partner program staff continually meet to explore

and enhance best practices for providing job seekers employment and employers wathined

candidates.

Meetings of the WIOA Advisory Group were posted in accordance with Idaho &@pMeeting Law

iT OEA 7)/7'!' 30A0OA o1 Al 3AAOEIT 1T /&# OEA #1 O1 AE1860
the plan were going to be reviewed and updated.

The 2022 Combined WIOA State Plan Modification is created through coordination and

collaboration of all the strategic and core partners and the programs each represent (see section

on initial state plan process below) : Idaho Workforce Development Council, Idaho Commission

on Aging, Idaho Commission for the Blind and Visually Impaired, Idaho Departmteof Labor,

Idaho Division of Career Technical Education, and Idaho Division of Vocational Rehabilitation. It

also includes input and contributions from: Idaho Department of Health and Welfare, Idaho

Commission for Libraries, Easterseat§&soodwill, ExperienceWorks, and East Central Idaho

Planning and Development Association.

YT OO &£OiI i OEA POAITEA AT A 1T OEAO OOAEAET T ARAOO xAC
Process. The comment period for the plan was available from February 3, 2022 through

February 25, 2022. The plan was housed on the state's Workforce Development Council's

website, with core and OneStop partners with links to the plan from their own websites.The

information was also shared statewide through bottthe Idaho Association of Counéis and the

Idaho Association of Cities and their respective membership.

Description of the State Plan Development Process

The WIOA State Plan partners (known as the WIOA Advisory Group) developed the WIOA 2020
-2023 Combined State Plan between July 2019 @rfrebruary 2020. The Workforce Development
#1 O1T AE1 80 AQAAOOEOA AEOAAOTI O 7AT AE 3AAOEOO 1 AA C
public meetings. This includes 16 listening sessions that were held in:
1 Hailey
1 Twin Falls

1 Pocatello
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Fort Hall

Caldwel

Payette

Boise

Salmon

St. Anthony

Preston

#1 AOO Ad!' 1 AT A
Bonners Ferry

Plummer

Lewiston

=A =4 =4 =4 =4 =4 4 -4 -4 -4 -4 =9

Cottonwood
T MccCall

All listening session invitations were sent to local media, local elected officials, chambers and
other business organizations, and workforce system partners for distribution. Nearly 250
individuals attended the listening sessions.

Following the listening sessions, an alday strategy session was held on November 12, 2019 to

AAOGAT T D OEA C¢i Al O ATA OOOAOACEAO &I O OEA 7)1 1! 3C
strategic plan which was approved on July 18, 2019. Over 25 representatives of the workforce

system partners attended and contributed. Through a technical assistance grant, USDOL

provided facilitators for the session.

Meetings of the WIOA Advisory group were posted, in accordance with Idaho Open Meetings

Law, on the WIOA State Plan section of thel OT AE1 6 0 xAAOEOAh xEOE A AATI
the page from the home page. These agenda identified specific sections of the Combined State

Plan to develop/review. Following the meeting, the modified sections with tracked changes

were posted on theState Plan website.

The following individuals, representing the partners participating in the WIOA Combined State
Plan contributed and were responsible for its prograrspecific content.

1 Idaho Workforce Development Council z Wendi Secrist, Executive Directg Matthew

Thomsen, Business Partnership Manager, Caty Solace, Outreach & Communications

Manager, Amanda Ames, Finance and Grant Manager. Council staff represented the State

Workforce Board. Paige Nielebeck, Management Assistant ensured that plan

developmd O AT 1 b1 EAA xEOE )AAEI 60 / pPAT -AAOEI CO ,
9 Idaho Commission on Aging z Admir Selimovic, SCSEP Program Specialist. Admir

represented the Combined Partner program of Senior Community Service Employment

Program.

1 Idaho Commission for the Blind and Visually Im paired - Mike Walsh, Rehabilitation
Services Chief. Mike represented Title IV programs administered by the Commission.
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9 Idaho Department of Labor z Kristyn Carr, Workforce Administration Program
Operations Manager, Rico Barrera, Senior Planner, Janell HyResearch Analyst
Supervisor, and Laurel McMahon, Workforce Services Program Operations Manager.
Michael Johnson, Deputy Director, Unemployment Insurance administrator. Kristyn and
Rico represented all core and partner programs (except for Unemployment Ingance)
administered by the Department, includingTitle |-B, Title Il , Veterans Employment and
Trade Adjustment Assistances the administrative entity and fiscal agent. Laurel
McMahon represented the Title B programs as a service providerJanell Hye
provided all of the updated labor market information in the economic and workforce
analysis section of the plan. Michael Johnson represented input from the Unemployment
Insurance program.

9 Idaho Career & Technical Education (ICTE) z Molly Valceschini, Stee Coordinator for
Adult Education and GED Administrator. Molly served as the State Plan Lead,
represented Title Il programs, and also provided a link to Carl D. Perkins programs via
the Division (the Perkins program did not participate in the Plan, but ia close partner
in the workforce development system).

1 Idaho Division of Vocational Rehabilitation - Teresa Pitt, Planning and Evaluation
Manager; and Matt Markve, Program Evaluation Analyst. Teresa and Matt represented
the Title IV general VR program adnmistered by the Idaho Division of Vocational
Rehabilitation.

Other WIOA partners, while not participating in the combined plan, contributed to the

AAOGAT T PI AT O T &£# OEA OOAOAGO OOOAOACEAO AT A CcI Al Os8
9 the Idaho Department of Health and Welfare regsenting TANF and SNAP Employment
& Training,

the Idaho Division of Career & Technical Education representing Perkins,
the ldaho Commission for Libraries,

North Idaho College as a WIOA TitleB service provider,

=A = =4 =4

EastersealsGoodwill and ExperienceWorks a state and federal service providers,
respectively, for the Senior Community Service Employment Program, and

9 East Central Idaho Planning and Development Association as a local workforce
development board.

Additionally, input from the public and otherstakh ET 1 AAOO xAO O1 1 EAEOAA AO E
Comment Process. The comment period for the plan was available from March 2, 2020 through

March 23, 2020. The plan was housed on the state's Workforce Development Council's website,

with core and OneStop patners with links to the plan from their own websites. The

information was also shared statewide through bottthe Idaho Association of Counties and the

Idaho Association of Cities and their respective membership.

V. COMMON ASSURANCES (FOR ALL CORE PR3}BRA

The Unified or Combined State Plan must include assurances that:
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The State Plan must include

Include

1. The State has established a policy identifying
circumstances that may present a conflict of
interest for a State Board or local board member,
or the entity or class of officials that the member
represents, and procedures to resolve such
conflicts;

Yes

2. The State has established a policy to provide tq
the public (including individuals with disabilities)
access to meetings of State Boards and local
boards, and information regarding activities of
State Boards and local boards, such as data on
board membeaship and minutes;

Yes

3. The lead State agencies with optimal poliey
making authority and responsibility for the
administration of core programs reviewed and
commented on the appropriate operational
planning elements of the Unified or Combined
State Plan and approved the elements as serving
the needs of the populations served by such
programs;

Yes

4. (a) The State obtained input into the
development of the Unified or Combined State PI
and provided an opportunity for comment on the
plan by representatives of local boards and chief
elected officials, businesses, labor organizations,
institutions of higher education, the entities
responsible for planning or administrating the
core programs, required onestop partners and thg
other Combined Plan programsit included in the
State Plan), other primary stakeholders, including
other organizations that provide services to
individuals with barriers to employment, and the
general public, and that the Unified or Combined
State Plan is available and accessible the genera
public;

(b) The State provided an opportunity for review
and comment on the plan by the State Board,
including State agency official(s) for the
Unemployment Insurance Agency if such official(s
is a member of the State Board,;

Yes

5. The State has established, in accordance with
WIOA section 116(i), fiscal control and fund

accounting procedures that may be necessary to
ensure the proper disbursement of, and accountin
for, funds paid to the State through allotments

Yes
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The State Plan must include Include

made for the coreprograms to carry out workforce
development activities;

6. The State has taken appropriate action to secu|Yes
compliance with uniform administrative
requirements in this Act, including that the State
will annually monitor local areas to ensure
compliance and otherwise take appropriate action
to secure compliance with the uniform
administrative requirements under WIOA section
184(a)(3);

7. The State has taken the appropriate action to Yes
in compliance with WIOA section 188,
Nondiscrimination, as appicable;

8. The Federal funds received to carry out a core [Yes
program will not be expended for any purpose
other than for activities authorized with respect to
such funds under that core program;

9. The State will pay an appropriate share (as  [Yes
defined by the State board) of the costs of carryin
out section 116, from funds made available
through each of the core programs;

10. The State has a onstop certification policy  [|Yes
that ensures the physical and programmatic
accessibility of all onestop centers with the
Americans with Disabilities Act of 1990 (ADA);

11. Service providers have a referral process in |Yes
place for direding Veterans with Significant
Barriers to Employment (SBE) to DVOP services,
when appropriate; and

12. Priority of service for veterans and eligible  |Yes
spouses is provided in accordance with 38 USC
4215 in all workforce preparation, development of
delivery of programs or services funded directly, i
whole or in part, by the Department of Labor.

VI. PROGRAMSPECIFIC REQUIREMENTS FOR CORE PROGRAMS

The State must address all prograrspecific requirements in this section for the WIOA core
programs regardless of whether the State submits either a Unified or Combined State Plan.

PROGRAMSPECIFIC REQUIREMENHGR ADULT, DISLOCATED WORKER, AND
YOUTH ACTIVITIES UNDER TITLBI

The Unified or Combined State Plan must include the following with respect to activities carried
out under subtitle B?
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A. GENERAL REQUIREMENTS
1. REGIONS AND LOCAL WORKFORCE DEVELOPMERASA

A. IDENTIFY THE REGIONS AND THE LOCAL WORKFORCE DEVELOPMENT AREAS
DESIGNATED IN THE STATE

Idaho is identified as a single statewide planning region, consisting of the two former WIA local
areasz

1. Balance of State and
2. EastCentral District.

B. DESCHIE THE PROCESS USED FOR DESIGNATING LOCAL AREAS, INCLUDING PROCEDURES
&1 2 $%A%2-).)." T(%A(%2 4(% ,/#!, 1 2% - %4 4(%
35##%33&5,,90 ! .$ 035341 ). % &)3#!, ). 4% 2)490d6 )
(3) OF WIOA. DESCRIBE THE PROCESED FOR IDENTIFYING REGIONS AND PLANNING
REGIONS UNDER SECTION 106(A) OF WIOA. THIS MUST INCLUDE A DESCRIPTION OF HOW
THE STATE CONSULTED WITH THE LOCAL BOARDS AND CHIEF ELECTED OFFICIALS IN
IDENTIFYING THE REGIONS

Draft policy criteria for local area desgnation and appointment of local board members were
posted and presented to the Workforce Development Council at the July 2015 public meeting in
Idaho Falls. The criteria were modified and approved by the Governor and then posted for
public comment on theldaho Department of Labor website for 30 days from August through
early September 2015. Local public officials were notified via the Idaho Association of Cities to
ensure that all Idaho mayors and county clerks received direct notice of the policies and
opportunity to comment. No comments were received.

At the October 19, 2015 public meeting, the Workforce Development Council adopted the WIOA

local area designation policy and policy for appointment of local board members. Both local

areas met the policy cEOAOEA &£ O OPAOAI O0i AR OOAAAOGOADI 1 U Al
described below.

Performed Successfully Met or exceeded the negotiated levels of performance for the last two
consecutive program years, and has not failed any individual measure during the same period.

Sustained Fiscal Integrity- The Secretary of Labor has not made a formal determination ah
either the grant recipient or the administrative entity of the area misspent funds due to willful
disregard of the requirements of the provision involved, gross negligence, or failure to comply
with accepted standards of administration for the tweyear period preceding the determination

On April 7, 2020, the state Workforce Development Council updated its initial Designation of the
Local Area policy and developed a policy for identifying region(s). Although these were posted
for public comment during theO O A O A 8 2028 T£qmbigen State Plan process anb
comments were received, the state has determined that it may need to revise the Local Area
designation policy to incorporate several changes as directed by USDOL.

Local Area Designation and Policflink to draft policy)

Region Identification and Policy (link)
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C. PROVIDE THE APPEALS PROCESS REFERRED TO IN SECTION 106(B)(5) OF WIOA RELATING
TO DESIGNATION OF LOCAL AREAS

Denial of Local Area Designation

A unit of general local government that requests but is not granted designation as a local
Workforce Investment area under section 106 (b) (2) or (3) may submit an appeal to the State
Workforce Development Council.

All such appeals shall be in writing and be filed within twenty (20) calendar days of the date the

denial letter was mailed by the Gok OT 1 O T O OEA ' 1 OAOT 1 060 AAOECI AAsS8
all factual and legal arguments as to why the appeal should be granted. The appeal shall be filed

with the:

Executive Director of the Workforce Development
Council 317 West
Main
Street
Boise, Idaho 83735.

The Executive Director shall promptly acknowledge receipt of the appeal.

The existing designated workforce areas will continue while the appeal ia progress and will
be modified should the initial denial of designation be overturned.

(i) Appeal to the State Workforce Development Council

The appeal shall be deemed timely filed if it is received by the Executive Director of the

Workforce DevelopmentCouncil within the 20-day period, unless the appeal is filed by mail, in
which case the official postmark affixed by the U. S. Postal Service shall be deemed to be the date
of filing. Any appeal that is filed late shall be summarily dismissed.

The Chair d the Council will select a hearing officer. The appeal shall be heard by the hearing
officer not more than forty-five (45) days after the appeal was filed. With the consent of the
appealing party, the hearing may be held after the 48ay period, but in nocase shall the
hearing be conducted more than sixty (60) days after the appeal was filed.

The hearing officer shall inform the appellant of the date, time and place of the hearing by
written notice mailed at least ten (10) calendar days in advance. The pgllant shall have the
right to present testimony and documentary evidence, to offer evidence in rebuttal, to present
oral argument and to be represented by legal counsel. All testimony received by the hearing
officer shall be under oath or affirmation. Ifthe appellant retains legal counsel, federal WIOA
funds cannot be used for remuneration.

An appellant must establish that it is entitled to designation as a local area according to this
policy and WIOA.

Within fifteen (15) days of the hearing, the hearingfficer shall issue a recommended decision,
which shall include findings of fact, recommendations and the basis therefore. That decision
shall be mailed to the appealing party. The hearing officer shall file a copy of the recommended
decision with the Exeutive Director of the Council.

The recommended decision of the hearing officer shall be placed on the agenda of the next
Council meeting for disposition, if there are at least 14 calendars days remaining prior to the
meeting; however, if no Council meetig is scheduled within forty-five (45) days of the date the
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decision was issued, a special meeting of the Council, or a Committee designated by the Chair,

shall be conducted withinthat 4SA AU DPAOET A Oi AAAADPOh OAEAAO T O i
recommended decision.

In its deliberations, the Council shall consider only the evidence presented to the hearing officer.

The Council shall not receive or consider any evidence not presented to the hearing officer. The

decision of the Council shall be reduced tariting and be mailed to the Governor and the

APPAAI ET ¢ PAOOU8S8 4EA AAAEOEIT 1000 OAO 100 ET oOC
conclusions. The Council may adopt, in whole or in part, the findings of fact, recommendations

and rationale of the heaing officer.

(i) Appeal to USDOL

If a timely appeal of the decision does not result in the requested designation, the unit of general

local government or grant recipient may further appeal the designation decision to the U.S.

Secretary of Labor within thirty (30) days after receipt of thet T OT AEI 8 O x OEOOAT AAAE
appeal to the Secretary must be consistent with the requirements of the Workforce Innovation

and Opportunity Act. The Secretary, after receiving a request for review and upon determining

that the entity has met the burden 6 establishing that it was not accorded procedural rights

under the appeal process established in the state plan, or that the area meets the requirements

of Section 106(b) paragraph (2) or (3) and 20 CFR 679.250, as appropriate, may require that the

area ke designated as a local area. As part of this determination, the Secretary may consider

comments submitted by the Council in response to the appeal.

Appeals made to the Secretary must be filed no later than 30 days after receipt of written
notification of the denial from the Council, and must be submitted by certified mail, return
receipt requested, to:

Secretary
U.S. Department of
Labor
Attention:
ASET
200 Constitution Ave
NW

Washington, DC 20210
A copy of the appeal must also be simultaneously provided to the State Council, submitted to:

Workforce Development
Council
317 West Main
Street
Boise, Idaho 83735

The Secretary will notify the Governor and the appellant in writing of the Secretary's decision.

D. PROVIDE THE APPEALS PROCESS REFERRED EOTION 121(H)(2)(E) OF WIOA
RELATING TO DETERMINATIONS FOR INFRASTRUCTURE FUNDING

A onestop partner may appeal its portion of funds required for onestop infrastructure costs
after determination by the Governor under the State infrastructure funding mechanism,
consistent with §361.705(b).
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The appeal must be made in writing to the Idah®orkforce Development Council within ten

j pmq AOOGET AOGO AAUO 1T &£ OEA "1 OAOT 1 060 AAOAOI ET AOQE
Workforce Development Council meeting, provided there are at least 14 days before the next

i AAOET ¢8 ) £ O Eyscheduléd meéihgds@oonrAtigad 1444y from the appeal

submission, a special meeting of the Council, or a Committee designated by the Chair, shall be

conducted within a 30-day period to accept or reject the appeal. The partner program entity

shall havethe opportunity to submit written and verbal information to the Workforce

Development Council. The Council will issue a decision within 14 days of the Council appeal

hearing. Its decision will be final.

Each partner may only appeal once per program year.
2. STATEWIDE ACTIVITIES

A. PROVIDE STATE POLICIES OR GUIDANCE FOR THE STATEWIDE WORKFORCE
DEVELOPMENT SYSTEM AND FOR USE OF STATE FUNDS FOR WORKFORCE INVESTMENT
ACTIVITIES

O
m

4EA ) AAET 71 OE&AI OAA $AOCAT T PIi AT O #1 O1 Atoard, £OT A
continually updates statewide and local operational policy for use by all WIOA service providers

AT A TAu AA £ OTA T1T OEA )AAET $APAOOI AT O 1T &£ , AAI
Administrative Entity) at the following link - ID State WIOA Program PolicieAll statewide
policies for Governance, WIOA Title IB, and 012201 B 3 UOOAI OAOEAA 11 OEA #

the following link - Idaho WDC Policieglink)

The following policies, however, are currently under review and slated for revision based on
updated USDOL guidance or process changes.

1 Idaho Guidance for WIOA Adult Program Service Provision last updated July 14, 2@16
The update willincorporate most current WIOA 2022 Lower Living Standard Income
Level (LLSIL) dated 4/6/2022. The current income levels, however, are in place for use
by program staff.

1 Idaho Palicy for WIOA Eligible Training Providers Idaho Eligibility Critga and
Procedures Adopted 0407-2020 z This policy needs to incorporate guidance from
TEGLO08-19.

1 Statewide Service Policies for WIOA Service Provision Updated October 25, 2@TThe
youth incentive policies have been updated but are not contained withithis bundle.

1 WIOAP 0121 - Management Information Systermand WIOAP 0320 - National
Dislocated Worker Policyz A reference to TEGL 225, which was cancelled in 5/12/16,
was inadvertently left in both narratives and should be removed.

T WIOAP 0120 - Change 1 Measurable Skill Gaingnd WIOAB 1219 7 These are
interchangeable guidance in which one contains a reference to TEGL-16 but should
AA OPAAOGAA O1 ElefrénGeAddeach wilkafsd @ Acopdraded.2

T WIOAP 0119 - Individual Service Strategy Policy As with other§ listed, the reference
to TEGL 2116, should be updaR A O1T ET A1l OAA O#EAT CA pos

"8 $%3#2)" % (/7 4(% 34!'4% ).4%. $3 4/ 53% '/ 6%2. )
HOW THE STATE WILL UTILIZE RAPID RESPONSE FUNDS TO RESPOND TO LAYOFFS AND
PLANT CLOSINGS AND COORDINATE SERVICES TO QUICKLY AID COMPANIES AND THEIR
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https://www.labor.idaho.gov/dnn/WIOA/Law-and-Policies
https://wdc.idaho.gov/wioa-policies/
https://www.labor.idaho.gov/dnn/Portals/0/WIOA/Policies/2021/WIOAP-01-21_State_MIS_Policy.pdf
https://www.labor.idaho.gov/dnn/Portals/0/WIOA/Policies/2020/WIOAP-03-20_National_Dislocated_Worker_Policy.pdf
https://www.labor.idaho.gov/dnn/Portals/0/WIOA/Policies/2020/WIOAP-03-20_National_Dislocated_Worker_Policy.pdf
https://www.labor.idaho.gov/dnn/Portals/0/WIOA/Policies/2020/wioap01-20-change-1.pdf
https://www.labor.idaho.gov/dnn/Portals/0/WIOA/Policies/2019/wioap01-19.pdf

AFFECTED WORKERS. STATES ALSO SHOULD DESCRIBE ANY LAYOFF AVERSION STRATEGIES

THEY HAVE IMPLEMENTED TO ADDRESS AT RISK COMPANIES AND WORKERS

'/ 6%2./ 2063 &5-ASDEFPLANS 3 %4

WIOA Title IB funds reserved for state level activities will be used to supporhé following:

)l
)l

)l
)l

Rapid Response activities for dislocated workers;
Disseminating by various means:

0 The State list of eligible providers of training for adults, dislocated workers and
youth, including performance, tuition/fees and attendance cost information;

o Information identifying eligible providers of work -based training opportunities;

o Information on effective outreach and partnerships with business and service
delivery strategies and promising practices to serve workers and job seekers;

o Information of physical/programmatic accessibility for individuals with
disabilities;

Conducting evaluations;

Providing technical assistance to local areas in carrying out state plan activities,
including coordination and alignment of data systems in support of this Act;

Asdsting various entities provide opportunities for individuals with barriers to
employment to enter inrdemand industry sectors or occupations and nontraditional
occupations, and the development of exemplary program activities.

Assisting local areas for calying out the regional planning and service delivery efforts;

Assisting local areas by providing information on and support for the effective
development, convening, and implementation of industry and sector partnerships;

Providing technical assistance to local areas that fail to meet performance accountability
measure;

Carrying out monitoring and oversight of activities for services to youth, adults, and
dislocated workers;

Providing additional assistance to local areas tit have a high concentration of eligible
youth; and

Operating a fiscal and management accountability information system.

Support the state board as it implements workforce activities across the state.

Dissemination of Information

The State invests signifiant funds to meet this statutory requirement which includes: eligible

providers, outreach, service delivery strategies, accessibility and workforce information. The
OOAOAGO AT ECEAI A OOAETETI C POT OEAAO PAOAI Oi AT AA
investments to support eligible training providers and comply with increased regulations.

Assisting in the Operation of the One Stop System
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The State invests a significant amount of state funds to assist in the support and operation of the
One Stop system. fAis also includes staff development and technical assistance. To ensure more
local funds are dedicated to service delivery, state funds are used to supplement the local
planning process and other administrative and program activities.

High-Concentration ofEligible Youth

The State reserved funds to serve high concentrations of eligible youth needing assistance
throughout the state. From PY18 through PY21, the state directed efforts to target enrollment of
Hispanic and migrant and seasonal farmworker youth@oss the state. Funds are distributed
based on areas demonstrating a need for additional monies.

Fiscal and Program Management

The State invests significant funds to pay for the costs of state administration and program

functions such as monitoring, datavalidation and program assessments. This includes

i AET OAETET ¢ A EEOAAI OADPI OOET ¢ OUOOAI AO xAll AC
for supporting the shared statewide MIS system and assisting with federal reports.

Rapid Response Activities

TEA ) AAET $APAOOI AT O T &£ , AAT 080 71 OE&AI OAA ' AT ETE

Dislocated Worker Unit with responsibility for the coordination of Rapid Response/ Dislocated

Worker/TAA services within the department and other state and local communityesources.

4EA AAPAOOI AT 060 2APEA 2A0DPI 1 OA AAOEOEOEAOG ET OI1

Workforce Services Division, Benefits Bureau, Research and Analysis Bureau, and American Job

Center (AJC) locations. The department offers a comprehensiveay of services including Title

I-B, Wagner0O AUOAOh OT Ai i T Ui ATO ET OOOAT AAh 40AAA 1 AEOC
services.

2APEA 2A0DPI T OA ET OAOOAT OET 1 6h EIiI P1 AT AT OGAA AU OEA
Division and coordinated with the localAJC locations, incorporate all these entities to ensure

workers impacted by mass layoffs and closures are seamlessly transitioned to G&top

activities. The department also coordinates with labor organizations in arranging services for

dislocations involving organized labor. The Eas€Central Idaho Planning and Development

I 00T AEAGET 1T ET AAOOAOT )AAET A1 01 PI AUO A OECI EA
to meet the workforce needs of impacted workersThese and other program representaties

L A £ A ~N A

Local AJC management and TitleB provider staff are responsible for coordinating local

x| OE&I OAA ET OAOOI AT O AAOEOEOEAO ET AT TEOI AOCETT «x
including making WIOA Title B resources available to dislocated workers. The staff assists the

state in promoting rapid response, early interventions services, and helps to develop response

plans to worker dislocations. AJC staff also assists in coordinating services with local economi
development efforts and the appropriate local elected officials. The extensive involvement of

both AJC management and frontline staff in each early stage of Rapid Response intervention

ensures that affected workers are seamlessly transitioned to O#fgtopactivities.

Employers covered by the Worker Adjustment and Retraining Notification Act (WARN) must

submit a notice of plant closures and mass layoffs to the Idaho Department of Labor, which in

0001 AEOOOEAOOAO OEA ET Al Oladindiétiatbrs dnd sta@ BgencidsA DA OO 1 A
participating in the One Stop system. The Workforce Administration Division or local AJC

management or staff will promptly initiate onsite contact with the employer and the

appropriate employee representatives to implementhe most effective reemployment

Pagel4l



activities including financial management, job search assistance and other workshops as
requested. If appropriate, fully automated onsite reemployment centers may also be
established and staffed. Career and training semgés are presented as viable options for the
workers.

Promoting early intervention to worker dislocations allows the Rapid Response Team to

develop the appropriate service delivery strategy for the impacted workers. The response takes

into account the impad® A A x1T OEAOOG6 OEEI T O OEOI OCE ET AEOEAOAI
direct job placement and the availability of resources to address their short and lortgrm

needs. Services include onsite information meetings on available employment and training

programs, employee surveys, aggressive promotion of services and coordination with training

providers.

Each year, the state sets aside a portion of the Title | Dislocated Worker funds, up to 25 percent,
to support Rapid Response activities across the state. &funds are first prioritized for
supplementing local WIOA Title | services and will support career and training services for the
employees of the company. The second priority for funding is to support services for smaller
dislocations where the DislocatedNVorker Unit and local AJC staff agree that it is appropriate for
the local area to take the lead in organizing the response. Funds are available for local areas
lacking resources to meet the demand for services. The balance of Rapid Response funds not
required to support the above activities is allocated to local Dislocated Worker providers to
supplement their area formulafund allocations. These funds are allocated based on needs
(support for carry-in participants and an increase in dislocations). Fundsetained for Rapid
Response activities at the state level may be allocated for an array of business services,
including layoff aversion and other workforce development services to employers to assist and
prevent potential layoffs or closures.

The Rapid Respnse Team also reviews and evaluates the potential for layoff prevention
services. The goal of these efforts is to retain the business and to minimize downsizing. If
appropriate, the team will present local economic development programs to identify layoff
prevention options. These efforts include determining appropriateness of requesting assistance
AOI I OEA OOAOAB8O 71 OEAXAI OAA $AOGATTPIi AT O 40AETETC
The Idaho Department of Labor has years of experience providing Rapid Response services to
the ldaho employer community. Its proven track record is evident by its exemplary

performance. Department and Rapid Response staff take every opportunity to promote the full
range of business services at each contact independent of the reason for that contact. This
brings a comprehensive range of economic development, workforce development and education
services to the attention of the businesses the department serves. Companies view these
services as positive, proactive and business friendly.

4EA OOAOAB O | AdioA §dtdmidaldWeiks gelrédily provides integrated
participant, financial and management reporting for WIOA Dislocated Worker, National

Dislocated Worker Grants (NDWG) and TAA program activity. Tracking Rapid Response team
activities are also noted inldahoWorks

C. IN ADDITION, DESCRIBE THE STATE POLICIES AND PROCEDURES TO PROVIDE RAPID
RESPONSES IN CASES OF NATURAL DISASTERS INCLUDING COORDINATION WITH FEMA AND
OTHER ENTITIES

Idaho is a sparsely populated state covering a large geographic area, irtthg millions of acres
of federal land. Most natural disasters occur on federal land and displace few, if any, individuals
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and businesses. The Bureau of Land Management coordinates responses for those events
affecting federal land; its responses include hing trained fire crews or utility workers.

For the occasion of a natural disaster requiring assistance from FEMA or other entities, the

)y AAET | £FZEAA T £ %i AOCAT AU - AT ACAT AT O EO OAODPI T OE
state agencies. In the incidnt of an emergency, including natural disasters, the Idaho Office of

Emergency Management (IOEM) activates an Idaho Emergency Operations Center (IDEOC).

Depending on the level of emergency, various levels of service are provided to the community.

At all levels, as appropriate, the ldaho Department of Labor participates in the agency

coordination to ensure critical functions are operating and assistance is available to those in

need. These functions include Rapid Response and Disaster Unemployment.

Theldah $APAOOI AT O T &£ , AAT 080 71 OEAI OAA ' AT ET EQOOOA
Dislocated Worker Unit with responsibility for coordinating Rapid Response services around

the state. In the event of an emergency requiring an ldaho Emergency Operations Certteg,

Idaho Rapid Response Coordinator will ensure that a service delivery team is assembled in the

affected area and coordinated with the IDEOC.

) AAET 60 OAAI &£ O 2APEA 2A0PT 1T OA OAOOGEAA AAI EOGAOU
local American JolCenters offering the fullrange of onestop services such as Employment

Services, Unemployment Insurance, WIOA TitleB Dislocated Worker, Trade Adjustment

Assistance and Veterans services. The team may also include representatives from organized

labor (if organized labor is affected) and EasCentral Idaho Planning and Development

Association when serving the East Central District (Service Delivery Area/Region 6).

The Rapid Response team is responsible for coordinating the local Rapid Response services and
help develop a response plan for worker dislocations. The primary services provided by the
Rapid Response team are WIOA TitleB Dislocated Worker.

Disaster Unenployment is provided to individuals whose employment or selemployment has
been lost or interrupted as a direct result of a major disaster. The program is activated in
conjunction with a Presidential Declaration for Individual Assistance. After the FEMA
declaration, state staff will prepare to submit a request for a National Dislocated Worker
Emergency Grant within 15 days. After the initial provision of Rapid Response services under
WIOA Title |, the state staff will consult the Rapid Response team forecommendation to apply
for a National Dislocated Worker Emergency Grant.

D. DESCRIBE HOW THE STATE PROVIDES EARLY INTERVENTION (E.G., RAPID RESPONSE) TO
WORKER GROUPS ON WHOSE BEHALF A TRADE ADJUSTMENT ASSISTANCE (TAA) PETITION
HAS BEEN FILED. (SECTIONA{)(2)(A).) THIS DESCRIPTION MUST INCLUDE HOW THE
STATE DISSEMINATES BENEFIT INFORMATION TO PROVIDE TRATECTED WORKERS IN
THE GROUPS IDENTIFIED IN THE TAA PETITIONS WITH AN ACCURATE UNDERSTANDING OF
THE PROVISION OF TAA BENEFITS AND SERVICES INASWBM THAT THEY ARE
TRANSPARENT TO THE TRABEFECTED DISLOCATED WORKER APPLYING FOR THEM
(TRADE ACT SEC. 221(A)(2)(A) AND SEC. 225; GOVERSIBERETARY AGREEMENT).
DESCRIBE HOW THE STATE WILL USE FUNDS THAT HAVE BEEN RESERVED FOR RAPID
RESPONSE TO PROVIBERVICES FOR EVERY WORKER GROUP THAT FILES A TAA PETITION.

WIOA Dislocated Worker and Trade Adjustment programs are both administered through the
One-Stop centers. Since the inception of WIA and continued on with WIOA, any means of cost
sharing has been mphasized to increase the impact of limited funds. In Idaho, the statevel
Rapid Response team includes staff from the dislocated worker, Ul and TAA units. When
notified of any closure or mass layoff, including those notifications received via Worker
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Adjustment and Retraining Notification (WARN), the team quickly broadens to include local

delivery staff with expertise in provision of Rapid Response, TitleB Dislocated Worker, Ul,

TAA and WagnetPeyser services. This statéocal team communicates with tle employer and

employee representatives, determines if Trade related, assesses initial community impact,

identifies and includes other partners for rapid response assistance and develops integrated

service delivery schedules to meet the needs of each indiual employer and the impacted

x] OEAOOG8 )1 & Oi ACET T Al DAAEAOOh xEEAE [ AU ET Al OA
and to use towards the development of a National Dislocated Worker Grant, are distributed to

the impacted workers at the Rapid Respase event. Team members work closely with service

provider management staff to develop a service delivery plan that coordinates resources and

ensures OneStop access to information and enroliment in Ul, TAA, WIOA and Wagt+eyser,

many times atthejobsil DPOET O O1 AEOI T AAOETT AT A OEA FEEI EIC
Response delivery system provides the impacted worker with coordinated application and

enroliment for WIOA, TAA and WagnePeyser services. Career assessments conducted by

WIOA staffare accepted for the TAA program, eliminating client redundancies and streamlining
co-enrollment processes. Rapid Response service delivery planning helps to ensure the majority

of TAA recipients in Idaho are likely to be served with WIOA funds. Like thederal program,

the state requires ceenrollment of TAA recipients whenever the individual is WIOAeligible and

receives WIOA staff or other supportive services.

One Stop TAA staff in Idaho have the background and experience to provide a comprehensive
One Stop assessment through their work with WIOA, ES, Ul and TAA programs. Through the
collection and analysis of participant information, staff can determine the best mix of services
necessary for a TAA participant to obtain employment. Information areas mawgclude an
APl EAAT 060 1T AAAOGh OOOAT COEOh OOPDPI OO OUOOAI 6K A
objectives and current work search activities. Information may be gathered informally, via
interviews or observations, or formally via assessment tools sl as aptitude tests, computer
assisted programs and interest inventories. Utilizing this information, these stateerit staff
have the tools to guide participants in their work search and career development plans, which
includes the option for occupationdtraining through fulfillment of the required six criteria as
allowed under TAA. Completing assessment activities for TAA participants eventually helps
OEAIT O1 AGECAOGASG AAAA-6tdp pdram® &nd sedieed @siwlEddherA /T A
community services.

B. ADULT AND DISLOCATED WORKERS PROGRAM REQUIREMENTS

1. WORKBASED TRAINING MODELS

If the State is utilizing work-based training models (e.g. oithe-job training, incumbent worker

training, transitional jobs, and customized training) as part of itdraining strategy and these
OOOAOAGCEAO AOA 110 Al OAAAU AEOAOOOAA ET 1 OEAO OA
for how these models ensure high quality training for both the participant and the employer.

Ormzthezjob training (OJT) is trairing activity conducted by a private or public sector employer.

This training occurs while the participant is engaged in productive work, learning the skills and

information necessary for full and adequate performance on the job. OJTs are an attractive

employer option for obtaining employees trained to their specifications, also helping the

Al 1 TUAAOG AANOEOEOEIT 1T £ OOAT OEZAOAAI A OEEI 1T O OI
current situation change. This effort also helps employers become more ave of the multitude

I £ OA1 OAAT A OAOT OOA A gstdp gomAre Ands adkivity aflowAbusinésded®th 6 O / T A
rapidly adapt to changes in technology and the marketplace, making them capable of expanding

and remaining competitive with affordable OJ options uniquely designed to achieve their
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specific developmental goals, especially for small businesses looking to expand. The activity
targets all individuals (Dislocated Workers, Adults, and Youth) who are eligible for services
under WIOA (including dscretionary grants) and may benefit from the availability of OJT
options.

OJT Training contracts are directed at employers who are able to provide occupational skill

training and fullztime employment that leads to selfsufficiency for the participant. Empoyers

must agree first to hire and then to train eligible WIOA/TAA participants. A training payment is

provided to the employer to compensate for the extraordinary costs of training; extraordinary

costs are those associated with workplace training and adtibnal supervision. This includes

those costs the employer has in training participants who may not yet have the knowledge or

OEEI T O O 1T AOAET OEA ET A OEOI OCE A1l AipPITUAOGO 1
The state emphasizes and coordinates learniggch, workzbased opportunities such as ornthez

job training as a method to:

9 Connect employers to the future workforce

1 Expose participants, including youth, to quality employment opportunities, regworld
experiences and to the skills (both technical and na) required for success on the job.
In addition, OJTs
T )i DOi OA OEA OOAOAG O AzArvénAdiiods ar@ buildrediidndhigsA A AT Al
with businesses;

1 Increase employment opportunities for harder to serve individuals, such as the long
term unemployed, olderworkers, and those with limited or sporadic job histories;

1 Increase opportunities for the OngStop system to enhance relationships with
businesses;

Increase percentages of employers hiring and retaining a skilled workforce;
Increase number and percentages of workers trained and hired,;
Elevate skill proficiencies for workers that will result in increased worker viability;

Increase responsiveness to labor market issues in the private sector; and

=A =4 =/ =4 =

Increase flexibility at the locd level to offer businesses training solutions tailored to

respond to the specific needs of the business.

"AAAOOA T £ OEA 30A0OA5O0 OAAOAAA 7)/' mEOT AET C 1 AOA
customized training, incumbent worker training, nortransitional jobs under WIOA.

2. REGISTERED APPRENTICESHIP

Describe how the State will incorporate Registered Apprenticeship into its strategy for service
design and delivery (e.g., job center staff taking applications and conducting assessments).

) A A mppeiceship development team, composed of workforce, apprenticeship, education,

and other key partners, was formed in 2016 to support strategies to integrate apprenticeship

ET O OOAOAxEAA xi OE&ZI OAA OUOOAI 08 4edA OOAOAGO AA
Apprenticeship (RA) in Idaho have shown significant positive results as its increased

sponsorship levels 71%since FY2018 and increased the total number of apprentices 31%

during that same time frame .
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organization which develops, writes, and submits RA standards for registration with USDOL

| FEEAA T £ ' pPOAT OEAAOGEEDS8 ) $/,60 2! OAAI COEAAO
Apprenticeship Program (RAP) development mrcess and serves as the only program providing

technical assistance to sponsors through the sponsorship lfgycle and RAP expansion.

Technical assistance offerings include Registered Apprenticeship Partners Information

Database System (RAPIDS, forRAreting) h ) AAET 71 OEO j OEA OOAOABO x1 C
information system), job postings, mentor training, and EEOC. Supporting these efforts are the

internally developed resources such as the online Apprenticeship Idaho Sponsor Success Guide,

online Mentor Training System, and the innovative Sponsor Journey Map, a nationally

recognized best practice by USDOL/Maher & Maher for state apprenticeship agencies which

guides partners through the RAP development process.

Partnership and Alignment to Support Workforce System Integration

To strengthen the bond between apprenticeship and workforce development system,

Registered Apprenticeship goals are strategically aligned with regional and statewide education

and workforce development plans. IDOL is a founder of the newly formed Apprenticeship Idaho

#1 AT EOET 18 41 CAOEAO xEOE OOAOAS60O 71 OEAI OAA $AOAI
Education, AFECIO, Idaho Business for Education, ldaho Division of Vocational Rehabilitett;

and Idaho Department of Corrections, the coalition connects across individual grants to support

overall system expansion. Coalition leaders work collaboratively to achieve increased growth,
development, modernization, and diversification of RAPs acrosdaho. Meeting biweekly, the

coalition hosts training and technical assistance events for employers, sponsors, and related

training instruction (RTI) providers across the state.

As recipients of three distinct apprenticeship grants, IDOL plansto coniniteEA OOAOA8 O A&l A
innovating and modernizing its RAP systems through expansion and development of the
following projects:

91 Increase Career Ladders in the Most InDemand Occupations in Need of Skilled Labor
ZChallenged with needing additional support ircreating RAPs for the lowest skilled
workers, Apprenticeshipldaho plans to create preset and customizable career
ladder/career lattice models to help employers with the most indemand occupations

1 Develop a qualityframework for Pre -Apprenticeship Programs leading to RAPsz
Research and design of a Ps&pprenticeship Program, including curriculum
development in areas of highest industry need, development a directory of Pre
Apprenticeship Programs and providers, and the potential development of a
certification process.

91 Diversity, Equity & Inclusion z A designated team placed strategically throughout the
community, working alongside and embedded within organizations and state agencies
representing under-represented populations. The team will liaise with emplgers to
expand RAP opportunities and create Individualized Resource Teams (IRTs) to facilitate
continued RAP development and talent pipeline connections.

1 Public Sector Apprenticeships z A team of public agency representatives dedicated to
the development d Registered Apprenticeship programs across state agencies.

T 02 A AA U RAPSs with Drdine Customization System z An online system will allow
employers to choose the work process and RTI provider/outline per RAP, providing for
customization when necessary.
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9 Career Pathway Match -Making System z This helps users create a pathway of existing
options, from job shadowing, internship, preapprenticeship, and leading to RA within
that career choice.

91 Third Party Credential Search z A data system to house all appremte certifications as
they progress through related certifications, preapprenticeship and RA certifications.

1 K-12 National Apprenticeship Week curriculum  z Development of lesson plans, for
teachers and counselorsto use for discussion and awareness ohe different
opportunities to career development and career readiness.

1 Automate current Talent Pipeline Referral System to reduce lag time for apprentices
gualified for inter-agency supportive services.

1 Unify Information Technology (IT) Systems - Unify all state agencies working on RA
projects under one single CRM system that monitors interactions with employers and
allows partners to track the progress of RAPs throughout the development process.
Integrating the current talent-pipeline referral system and poviding more real-time
follow-through with automated data triggering is also a proposed project outcome

Moving away from working a grant via a siloed approactcc AO EA1 PAA O EIi DOl OA O
focus on integrating, business outreach and assistance witts ipartners across Idaho, ensuring
identification and development of career pathways and industryrecognized credentials with
AAAE T Ax 219 AAOAT T PAA8 4EA OOAOABO xI1 OEEI OAA AAC
EAU ET AOOOOEAOS C Cchpalilites tArbudh th AskaBlishimént of Etrdided
workforce throughout Idaho. Through the cross training of workforce, education, community
and business sectorsApprenticeshipldahd AOOT AOO OAOOA O1 EiI pOT OA OEA
with many individual AT A AT DI T UAO AOOOT i AdAR AA Kil LAE 0 GE 10 OLG
which spur its continued success.

3. TRAINING PROVIDER ELIGIBILITY PROCEDURE

Provide the procedure, eligibility criteria, and information requirements for determining
training provider initial and continued eligibility, including Registered Apprenticeship
programs (WIOA Section 122).

As noted in theAdult, Dislocated, and Youth Activities section,a. General Requirements, 2.

Statewide Activities, A. Provide State policies or guidamar the statewide workforce development

system and for use of State funds for workforce investment activi)ied AET 6 O 01 1 EAU A&l O
Eligible Training Providers Idaho Eligibility Criteria and Procedures (Adopted 0407-2020) is

one of several policies arrently undergoing review and slated for revision. The new and revised

policy will incorporate guidance from TEGL08-19 and TEGL 08L9, Change 1 to address

multiple items, including the incorporation of Registered Apprenticeship programsin the

meantime, the state is implementing the ETP processes/requirements as laid out in this state

DIl AT T TAEZEAAQOEITTh Al TTCOEAA )AAEI o0 AGEOOEI ¢ DI
current policy and process as it relates the eligible training providers itdaho. Once the policy is

updated and addresses its current areas of need, it will be incorporated in the next version of

) AAET 60 #1711 AETAA 30A0A 01 AT 8

*k%

The Workforce Innovation and Opportunity Act (WIOA) requires states to approve training
providers before funds can be used to pay for occupational training. The Governor (via the
Idaho Workforce Development Council) is charged with developing the process for determining
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(ETPL). The Idaho Department of Labor (as the State Administrative Entity under WIOA) is
responsible for implementing these procedures and maintaining the ETPL.

Previousto 2020, Idaho had requested a waiver from annual Eligible Provider Performance
reporting requirements to include non-WIOA patrticipants. The waiver helped to alleviate some
of the hardship the State has faced in moving toward compliance in trying to implement the
WIOA ETP requirements, like so many other states across the country.whver, the State did
collect full data sets for PY19 and PY20 and provided performance reports to USDOL. For both
program years, there continue to be significant inadequacies in the reporting of social security
numbers for nonrWIOA patrticipants. The Workface Development Council has been unable to
use the data to set performance metrics for continued eligibility and thus the ETP Policy has not
yet been fully updated to shift away from alternate criteria. The Workforce Development
Council, State Board of Edtation and Idaho Department of Labor are working with the Idaho
Transportation Department to establish a data sharing agreement that will enable participants
without social security numbers to be matched against drivers license data to access the SSN.
The7 T OE &I OAA $AOGAT T PIi AT O #1 01 AEI x1T OI'A 1 EEA O OE
reluctant to stay on the ETP due to the requirement to provide social security numbers for
students. Educational entities do not collect this information and while tay have made good
efforts to do so, they have been communicating with the Executive Director intentions to not
renew. As Idaho has few training providers to start with, this may cause the Workforce
Development Council to direct all WIOA training funds tom-the-job training and utilize a state
program (www.idaholaunch.com) for short-term skills training. We are concerned about the
impact on the measurable skills gain performance metric if noiWVIOA funded training @nnot

be used to meet MSG.

WIOA Eligible Training
Providers
Idaho Eli gibility Criteria and
Procedures
Adopted 04 -07-2020

The text below includes the polidgtself along with screenshots from the system that providers are
directed to apply in to confirm that all criteria are collected in alignment with WIOA statute.

Eligible Providers of Training Services -

Subject to meeting federal and state eligibility criteria, WIOA eligible training providers may
include:

1 Postsecondary education institutions;

9 Other public or private providers of training, which may include joint labor
management organizations and elidile providers of adult education and literacy
activities under WIOA title 1l if such activities are provided in combination with
occupational skills training; and

1 Community Based Organizations (CBOs) or private organizations of demonstrated
effectiveness hat provide training under contract with the Idaho Workforce
Development Council.

U.S. Department of Labor Registered Apprenticeship programs are automatically eligible
training providers under WIOA without regard to federal or state eligibility criteria. The Idaho
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Department of Labor reaches out to RA programs on an annual basis to eetine if the
programs would like to opt in to participate in the program. If an RA program opts for inclusion,
they may complete the program information in IdahoWorks and are then automatically
approved without applying any other eligibility criteria described below.

Eligible Programs of Training Services

The Eligible Training Provider List is composed of eligible training programs. Both training
providers and their individual programs must meet eligibility standards. A program of training
services is defned as one or more courses or classes, or a structured regimen that directly leads
to employment in an in- demand occupation. The training must lead to:

1 arecognized postsecondary credential,
9 asecondary school diploma or its equivalent, or
9 adistinct measurable skill gain toward such a credential or employment.

These training services may be delivered in person, eiine, or in a blended approach; however,
the training provider must provide physical facilities and/or tools to provide a highquality
experience in meeting instructional and skills assessment needs.

Training Service Exceptions to Eligible Training Provider List

Training services that are not subject to the requirements of the eligible training provider
provisions are:

1 Onthe-job training; customized training; incumbent worker training; transitional
employment; or

9 The circumstances described at WIOA sec. 134(c)(3)(G)(ii), where the Workforce
Development Council determines that:

o0 There are insufficient providers, or

o There is a training services prgram with demonstrated effectiveness offered in
the local area by a communitybased organization or other private organization
to serve individuals with barriers to employment, or

o It would be most appropriate to award a contract to an institution of higher
education or other eligible provider of training services in order to facilitate the
training of multiple individuals in in -demand industry sectors or occupations,
and such contract does not limit customer choice.

Note: The Eligible Training Provider Lids used only to provide occupational skills training
OAOOGEAAOG8 "AOEA OEEI 1 O OOAETET Ch OO1 £06 OEEI T O C
train individuals for a particular occupation. Additionally, the following are not considered

occupational skills training:

1 Workshops or seminars provided by organizations not registered with the Idaho State
Board of per year are not considered occupational skills training

1 Intensive review courses as instruction for test preparation

1 Continuing educaibn courses for those with existing occupational skills
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1 Shortterm certificates that are only one component of the typical requirements for a job

such as CPR, OSHA, WorkKeys, Food Handler Certificates, and basic computer training.

As part of a WIOA partidd AT 06 O ET AEOEAOAT EUAA AibpiT Ui AT O
these activities as career services separate from or in addition to occupational skills training.

Types of Eligibility

WIOA provides forlnitial Eligibility and Continued Eligibility. Initial eligibility is for new
programs who upon approval receive eligibility for one year. Continued Eligibility is for a
biennial (every other year) review and renewal of programs having completed initial eligibility.

Note: The criteria provided below for bdtinitial and continued eligibility are still considered
alternate criteria in Idaho. The state is currently collecting data that will allow the transition to be
finalized as the state anticipates setting thresholds for factors related to WIOA performance
indicators.

Alternate Criteria for WIOA Eligible Training Providers Initial Eligibility
Institution Criteria:

9 Provide a certificate of registration or letter of exemption from the Office of the State
Board of Education or other oversight body such as thHeureau of Occupational
Licensing authorizing the entityto provide training and collect tuition in the State of
Idaho.

1 Provide the required institution specific data elements in IdahoWorks as directed by the
Idaho Department of Labor.

Note-These data elements include all of the required criteria listed in Attachment Il of TEGH.8
See examples of screenshots below.

1 Sucessfully complete Equal Opportunity desk review survey located here:
https://www.labor.idaho.gov/WIOA/WIOA -EOQ-DeskSurvey.pdf

1 Sign agreement to securely collect and report requirechformation for programs.
Program Criteria:

9 Program of training leads to a highgrowth/high -demand occupation listed in Appendix
A. WIOA participants will be encouraged to select training for an occupation that pays at
least $12 per hour. Note: Appendix A is updated
annually in July by the Workforce Development Policy Committee of the Idaho Workforce
Development Council

1 Program of training provides a highquality experience*, including leadingo a
recognized postsecondary credential or demonstrate a measurable skills gain toward
such a credential or employment. Note: WIOA participants will be
encouraged to select high quality training that leads to an industrgcognized
postsecondary credential and is available free of charge or at low cost to participants.

*High quality training experience may be identified

by: -Physical
facilities and/or tools appropriate to meet instructional and skills assessment

needs; -Reportable skills gain measured by

assessments; -
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Industry
endorsement;

-Not having a high dropait rate and/or high student loan default rate
and/or poor job placement rate; and -Preferably has regional or national
accreditation.

1 Provide the required program specific data elements in IdahoWorks as directed Iblye
Idaho Department of Labor.Note-These data elements include all of the required criteria
listed in Attachment 11l of TEGL-89. See examples of screenshots below.

1  Providing a Program Synopsis, which is a brief description of the training program no
more than 5,000 characters.

1 Information regarding WIOA performance indicators. §ee screenshot from guidance
manual for providers below)and

1)1 & Of AGET T OACAOAET ¢ OEA DPOI Sdchnkrotirém OAI AOET |
guidance manual for prowders).

Exceptions

1 U.S. Department of Labor Registered Apprenticeship (RA) Programigdpon request
from the RA program sponsor, programs are automatically placed on the Eligible
Training Provider list. RA programs are encouraged to comply with the ETP predural
requirements, especially providing information for performance reporting; however,
they are not required to do so.

1 Public Postsecondary Academic Programd AAAAT EA DOl COAI O DPOT OEAAA
public colleges and universities will be approved fomitial eligibility under WIOA. These
programs will be added to the ETP list upon request of a WIOA career planner and
confirmed by the Idaho State Board of Education. Notez
These programs are suBjAO OT OEA 30AO0A "1 AOA 1T £ %AOAAOQEIT
initial eligibility requirements when aligned to an irdemand occupation. If their
information is not already in IdahoWorks, the career planner and/or administrative entity
representative workswith them to ensure all the required information is entered before
issuing a voucher.
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